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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 08.12.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 05.01.2021
O 3awumTe npasB notpebutenen

70 despansa 119920 roqa N12300-1

POCCUNCKAS ®EOEPALMA
3AKOH
O 3ALLUUTE NPAB NOTPEBUTENEN

CHI/ICOK NU3MCHAOINX JOKYMCHTOB
(B pexn. denepanbHbIX 3aK0HOB OT 09.01.1996 N 2-D3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, o1 21.12.2004 N 171-®3, o1 27.07.2006 N _140-D3,
oT 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
oT 23.07.2008 N _160-P3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
ot 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
o1 28.07.2012 N 133-®3, ot 02.07.2013 N _185-®3, o1 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-P3, ot 04.06.2018 N 133-D3,
01 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®P3, ot 18.07.2019 N 191-D3,
o1 24.04.2020 N _144-®3, ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-P3)

Hacrosmuit 3akoH perynupyeT OTHOIICHHsI, BO3HUKAIOIIUE MEXAY MOTPEOUTENIMUA U U3TOTOBUTEISMU,
WCTIOJHUTENISIMUA, UMIIOPTEpaMHU, MPOJABIaMU, BIaJelbllaMy arperaTopoB nHGopManuu o ToBapax (yciayrax)
MpU TIPOJAKE TOBAPOB (BBIMOTHEHHH pabOT, OKa3aHWUU YCIyr), YCTAaHABIMBACT IMpaBa MOTpeOUTENeH Ha
nmproOpeTeHrue TOBapoB (paboT, yCIIyT) HaIEXKAIIEro KadecTBa W O€30MacHBIX IS JKHU3HH, 3JI0POBBS,
MMYIIECTBA MOTPEOUTENeH 1 OKPYIKAIOIIEH Cpe/ibl, oydeHre nHGopMaIuu o ToBapax (padborax, yciyrax) u
00 MX HM3rOTOBUTENSX (MCIIOJHUTENSIX, MPOJAABIAX), O BIAJENbliaX arperaTopoB HH(OpPMALUU O TOBapax
(ycnyrax), mpocCBeIlIeHHe, TOCYIapCTBEHHYIO U OOIIECTBEHHYIO 3alIUTy UX MHTEPECOB, a TAKXKE OMpeAelsieT
MEXaHHM3M peanu3aliy dTUX Mpas.

(B pen. ®enepanbhbix 3ak0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-P3, o1 29.07.2018 N 250-P3)

OcHoBHBIE IMMOHATHSA, UCIIOJB3YEMBIC B HACTOAIIEM 3akoHe:

MOTpeOUTENh - TPAXKITAHWH, UMEIOIUNA HaAMEPEHHUE 3aKa3aTh WU MPUOOpecTH JIMOO 3aKa3bIBAIOIIUH,
NPUOOPETAIONTUH WM MCTIOIB3YIOMMUA TOBaphl (pabOThI, YCIYTH) UCKIIOUUTEIBHO JJIS JIMYHBIX, CEMEHHBIX,
JIOMAIIHUX U UHBIX HYX/I, HE CBSI3aHHBIX C OCYILIECTBICHUEM MPEANPUHUMATEIBCKOMN 1€ATEIbHOCTH;

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

WU3TOTOBUTENIb - OpTraHM3alsl HE3aBHCHUMO OT €€ OpraHW3alMOHHO-TIPAaBOBOW (OPMBI, a TaKKe
WHIMBUIYaTBHBIA TPEINPUHIMATENb, IPOU3BOISAIINE TOBAPHI IS peaH3alii NOTPEOUTEIIM;
(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

UCTIOJTHUTENIb - OpraHW3alus HE3aBHCUMO OT €€ OpraHW3alMOHHO-NIPABOBOM (OPMBI, a TaKxke
UHMBUAYAIbHBIA PEANPUHUMATEINb, BHIIOIHSIIOIINE paOOThl MM OKa3bIBAIOIINE YCIYT'H HOTPEOUTENSM 110
BO3ME3[JHOMY JIOTOBOPY;

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 08.12.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 05.01.2021
O 3awumTe npasB notpebutenen

Ipo/aBell - OpraHu3alUsl HE3aBUCUMO OT €€ OpraHu3allMOHHO-NPaBoBON (OpMBI, a Takxke
WHAMBUYaTbHBIA IPEeINpUHIMATEb, PEATU3YIOIINE TOBAPHI MOTPEOUTENSIM MO JIOTOBOPY KYIUIU-TIPOJIAXKH;
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

a03ar yrparui cuiy. - @enepanbabiii 3akoH ot 21.12.2004 N 171-D3;

HEJ0CTaTOK ToBapa (paboThl, YCIyTH) - HECOOTBETCTBHE TOBapa (paboThl, yCIyTH) WIH 00s13aTEIbHBIM
TpeOOBaHUAM, IPEAYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAaHOBJIEHHOM MM IOPSAJKE, WIH YCIOBUSM J0rOBOpa
(mpu MX OTCYTCTBMM MJIM HETOJIHOTE YCIOBHM OOBIYHO HPEIbSBISEMBIM TPEOOBAHUSAM), WM LENsAM, AJSA
KOTOpBIX TOBap (paboTa, yciyra) Takoro poja OOBIYHO HCIIOJIb3YEeTCS, WIM LEIsIM, O KOTOPBIX IMPOAABELl
(ucriomHUTENH) OBUT MOCTABIEH B M3BECTHOCTHh MOTPEOHTEIEM NpHU 3aKIIOUEHHH J0TOBOpa, WKW 00pasiy U
(W1K) omUCcaHUIO MPHU MPOJIAXKE TOBapa 1o o0pasily U (W) 1O ONMKUCAHUIO;

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3; ot 25.10.2007 N 234-D3)

CYLIECTBEHHBII HEAOCTATOK ToBapa (paboThl, YCIyrH) - HEYCTPAHUMBbII HEJIOCTATOK WM HEJOCTaTOK,
KOTOPBIM HE MOXKET OBbITh yCTpaHEH 0e3 Hecopa3MEpHBIX PAacXO]0B WMJIM 3aTPaT BPEMEHM, WU BbIABIISIETCS
HEOJHOKPATHO, WM MPOSBIIIETCS BHOBb MOCIIE €r0 YCTPAHEHHUsI, MITH IpyTHe NOA00HbIE HEOCTATKH;

(B pen. ®enepanbHbIx 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N _171-D3)

Oe3onmacHOCTh TOBapa (paboThl, yciyru) - 0e30macHOCTh ToBapa (paboThl, YCIYTH) ULl JKU3HH,
3II0POBbBsI, UMYIIECTBA TIOTPEOUTENSI U OKPY’KAIOMIEH CpeAbl MPH OOBIYHBIX YCIOBHUSX €r0 HCIOJIB30BAHHMSA,
XpaHEHUs, TPAHCHOPTUPOBKM W YTHIM3AaLMH, a Takke Oe30MacHOCTh INpoLecca BBIIOIHEHUS PaOOTHI
(okazaHus yCIyTH);

YIOJHOMOYEHHAs! W3TOTOBHUTENEM (IIPOAABIIOM) OpraHH3alMs WM YIOJIHOMOYEHHBIH HM3rOTOBUTEIEM
(mpomaBLOM) HMHOMBUAYAIbHBIM MpEANpUHUMATENb (Zajgee - YHOJHOMOYEHHAs OpraHu3alus WU
YIOJHOMOYEHHBIN MHAMBUAYAIbHbIN MpeIpUHUMATENb) - OPraHU3alMsl, OCYIIECTBISIONAs ONPEICICHHYIO
JeATEIbHOCTh, WM OpraHu3alus, CO3/JaHHas Ha Tepputopun Poccuiickoin denepannu M3rOTOBUTENIEM
(mpoaaBIOM), B TOM YHCJIE€ MHOCTPAHHBIM H3TOTOBHUTENEM (MHOCTPAHHBIM IIPOAABLIOM), BBIIOJIHSIOIINE
orpeieieHHble (PYHKIIMM Ha OCHOBAHUH JI0TOBOpa C M3rOTOBUTENEM (IIPOJIABLIOM) U YIIOJIHOMOYEHHBIE UM Ha
NPUHATHE U YAOBJIETBOpEHHE TpeOOBaHUM MoTpeOuTesell B OTHOIIEHUH TOBapa HEHaJUIeXkKalllero KayecTa,
1100 MHIMBHIYaJbHBIN MpEANPHHUMATENb, 3apPErHCTPUPOBAHHBIA Ha Tepputopuu Poccuiickoit denepanyn,
BBITTOJTHSIONINN OTpe/ieTIeHHbIe (DYHKIIMM Ha OCHOBAaHUH JIOTOBOpa C HM3TOTOBUTENEM (TPOJABIIOM), B TOM
YHClie C MHOCTPAHHBIM U3rOTOBUTENIEM (MHOCTPAaHHBIM MPOJABLOM), U YIOJTHOMOYEHHBIN UM Ha MPUHATHE U
yZIOBJIETBOPEHHE TPeOOBaHU OTpeOuTENEi B OTHOIIEHUH TOBapa HEHAAJISKAIEro KauecTBa,;

(ab3a1 BBenen @enepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

UMIIOPTEP - OpraHM3aIMs HE3aBUCUMO OT OPTraHU3AIMOHHO-TIPABOBON (HOPMBI WIIM WHAWNBUAYATbHBIN
MpEeANPUHUMATEIh, OCYIIECTBISIONINE UMIIOPT TOBapa JJisi €ro MOCISAYIONIEH peanu3alui Ha TePPUTOPUN
Poccuiickoit deneparuu;

(a63arm BBenen denepabHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

BJIaJIeJIel] arperatopa MHGpOpMaLuu o ToBapax (yciyrax) (aajuee - BiIajesel] arperaropa) - OpraHu3arys
HE3aBUCHMO OT OpraHM3allMOHHO-TIPaBOBOM (opMbI TMOO0 MHIAMBHIYaJIbHBIN NpeaNpUHUMATENb, KOTOPbIE
SBIISIIOTCSL BIIQJAETBIIAMU TPOTPAMMBI Ul 3JIEKTPOHHBIX BBIYUCIUTENBHBIX MAIIMH M (WJIK) BIAAETIbIIaMU
caifitTa M (MJIHM) CTpaHMLBI caiiTa B MHPOPMALMOHHO-TEIEKOMMYHUKAIIMOHHON cetu "MHTepHeT" M KOTOpbBIE
IPEJOCTAaBIIAIOT NOTPEOUTENII0 B OTHOIIEHUH ONPEAEICHHOTO ToBapa (yClIyrd) BO3MOKHOCTh OJHOBPEMEHHO
03HAKOMUTHCS C TPEIOKEHUEM MTPOJaBla (MCIOJHUTEINS) O 3aKJIIOUEHUH JI0TOBOpa KYIUIU-IIPOJaKU TOBapa
(oroBopa BO3ME3AHOTO OKa3aHUs yCIYyr), 3aKIOYUTh C HPOAABLOM (MCIIOJHUTEIEM) JIOTOBOP
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 08.12.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 05.01.2021
O 3awumTe npasB notpebutenen

KYIUTH-TIPOJaKH (JIOTOBOP BO3ME3IHOTO OKa3aHHs YCIyT), a Takke MPOU3BECTU NMPEIBAPUTENBHYIO OIUIATy
YKa3aHHOTO ToBapa (YCIyru) MyTeM HaIWYHBIX PacueToB JHOO MepeBoja EHEKHBIX CPEJCTB BIIAJCIbILY
arperaTopa B paMKax MPUMEHsAEMBIX (opM OE3HATMYHBIX PACUE€TOB B COOTBETCTBHH C IyHKTOM 3 ctaThu 16.1
Hacrosiiero 3akoHa u ®denepanbHbiM 3akoHOM OT 27 utoHs 2011 roma N 161-®3 "O wHanmoHanbHOU
IJIATEXKHOU cucTteme'.

(a63arn BBeieH denepanbHbiM 3akoHOM 0T 29.07.2018 N 250-D3; B pen. denepansHoro 3akona ot 31.07.2020
N 290-D3)

Mnasa I. OBLUMUE NOJTOXEHUA

Cratba 1. [lpaBoBOe perynupoBaHue OTHOWEHWM B obnacTtM 3awWuTbl npasB
notped6utenen

1. OtHomeHuss B o0jacTu 3alIMTHl TMpaB MOTpeOHUTeNnel peryaupyrorcs [pakIaHCKHUM KOJIEKCOM
Poccuiickoit ®eneparnu, HACTOSIIUM 3aKOHOM, IPYIMMHU (eaepanbHbBIMU 3aKOHAMHU (Jajiee - 3aKOHBI) U
MPUHUMAEMBIMH B COOTBETCTBUM C HHMH HWHBIMH HOPMATHBHBIMH TIPAaBOBBIMH akTamu Poccuiickoi
®denepanuu.

(n. 1 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. IIpaButensctBo Poccuiickoit @enepanuu He BOpaBe MopydaTh (QeaepalbHBIM — OpraHam
WCTIOJHUTENIbHOM BJIACTH MPUHUMATH aKThl, COJIEprKalllie HOPMBI O 3allluTe MpaB MoTpeduTeneii.

[TpaButensctBo Poccmiickoit @enepaumu BIOpaBe H3laBaTh s MOTpeOMTENss W MPOZAABIA
(M3roToBUTENS, UCHOJIHUTENS, YIOJIHOMOYEHHOW OpraHU3alUd WM YINOJIHOMOYEHHOTO HWHJWBUIYabHOTO
MpearnpuHUMaTessi, UMIOpTEpa, Blajeliblla arperatopa) MOpaBuia, o0sf3aTeldbHbIE IPU 3aKIIOUYEHUU U
UCIIOJIHEHUH ITyOJUYHBIX JOIOBOPOB (JOTOBOPOB PO3HUYHOM KYIIIM-IIPOAAXKH, SHEProCHA0XKEeHUs, J0OTOBOPOB
O BBITIOJTHEHUH padOT U 00 OKa3aHUH YCIIYT).

(ab3am BBenen DeaepanbpHbiM 3akoHOM OT 21.12.2004 N 171-D3; B pen. enepanpHoro 3akona ot 24.04.2020
N 144-®3)

A63an yrpatw cuty ¢ 1 aBrycra 2011 roxa. - ®eaepanpablii 3akoH ot 18.07.2011 N 242-03.

CraTtbsa 2. MexxgyHapoaHble gorosopbl Poccuinckon ®enepauum

1. Ecin mexyHaponHbiM 1oroBopoM Poccuiickoit @enepaliny ycTaHOBIIEHBI HHBIE MTPaBWIIa O 3alllUTE
npaB morpeduTeneii, yem Te€, KOTOpbhIE MPEIYyCMOTPEHbI HACTOALIMM 3aKOHOM, IMPHUMEHSIOTCS IpaBHiia
MEKIyHapOJHOrO 10r0BOpa.

2. PemeHus: MeXrocyJapCTBEHHBIX OPTraHOB, MPHUHATHIC HA OCHOBAHHWH TOJIOKCHUH MEXIYHAPOTHBIX
noroBopoB Poccuiickoit @enepand B MX MCTOJKOBAaHMM, MpoTuBopevaiieM Koucrturynmu Poccuiickoi
Qenepanyn, He MOANEXKAT HCMONHEHUI0O B Poccuiickoit @enepanuu. Takoe MpoTUBOpeYHE MOXKET OBITh
YCTaHOBJICHO B MOPSIKE, OMpeIeIeHHOM (efepatbHbIM KOHCTUTYITHOHHBIM 3aKOHOM.

(. 2 BBeneH PenepanbHbiM 3akoHOM 0T 08.12.2020 N 429-D3)

Cratba 3. [lpaBo notpebutenen Ha npocBeweHMe B o0OnacTu 3awuTbl nNpaB
notped6utenen

[IpaBo moTpebuTeneld Ha MpoOCBelleHHWE B 00JacTHW 3alIMTHI MpaB MoTpeduTeneil obecneunBaeTcs
MOCPE/ICTBOM  BKJIIOUEHHMsSI ~ COOTBETCTBYIOLIMX  TpeOOBaHMU B  (eaepanbHble  T'OCYAapCTBEHHBIC
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 08.12.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 05.01.2021
O 3awumTe npasB notpebutenen

o0pa3oBaTeNbHbIE CTAaHIAPTH M 00pa30BaTeIbHbIC IPOTPAMMBI, a TAK)KE MOCPEACTBOM OPTaHU3ALUHN CUCTEMBI
uHpopManuu noTpeduresnei o0 UX mpaBax U 0 HEOOXOIUMBIX JEHCTBUAX MO 3aLIUTE ITUX IPAB.
(B pen. ®enepanbHoro 3akona ot 02.07.2013 N 185-03)

Cratbs 4. KayecTBO TOBapa (pabotbi, ycnyru)

1. IlpomaBen; (ucmomHUTENb) 00s3aH MepeAaTh MOTPEOUTENIO0 TOBap (BBIMOIHUTH paboTy, OKa3aTh
yCIIyTY), KAue€CTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

2. IIpu oTCYTCTBHH B JIOTOBOPE YCJIOBUI O KauecTBE ToBapa (paboThl, yCIyry) MpoaaBerl (MCIIOTHUTEIb)
00s13aH TepenaTh MOTPeOUTENI0 TOBap (BBITIOJHUTH PadOTy, OKa3aTh YCIYTY), COOTBETCTBYIONIUI OOBIYHO
MIPEABSIBISIEMBIM TPEOOBAHUSAM U TIPUTOTHBIA IS TIEJICH, JUIsl KOTOPBIX ToBap (paboTa, yciyra) Takoro poja
OOBIYHO HCIIOJIb3YETCH.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

3. Ecnm mnpopnaBen (MCHOJHUTENB) TPU 3aKIIOUYEHUH JIOTOBOpa OBLI IOCTABIEH IOTpeOUTENIeM B
W3BECTHOCTh O KOHKPETHBIX WENAX MPHOOpETeHUsT ToBapa (BBINOJHEHHS pPAaOOTHI, OKa3aHHUS YCIYTH),
npojasel (MCHOJHUTENb) 00s3aH NepenaTh MNOTPEOUTEN0 TOBap (BBIMIOJHUTH paboOTy, OKa3aTh YCIYTy),
HpHFO)IHBIﬁ JIA UCITOJIB30BAaHUA B COOTBETCTBUU C DTUMU LICIISIMU.

4. Tlpu mpojaxe ToBapa mo o0pasily U (WJIM) OMUCAHUIO MpoJaBel] 00s3aH HepenaTh MOTPEOUTENIO
TOBap, KOTOPBI COOTBETCTBYET 00pa3ily U (WJIK) ONMUCAHUIO.

Koncynsrantllntoc: npumeyanue.
C 01.04.2021 cr. 4 nononusiercs 1. 4.1 (@3 ot 02.12.2019 N 425-33). Cm. OyayIIyo peIaKIuio.

5. Ecnu 3akoHaMu WM B YCTAHOBJIICHHOM MMM TOPSIIKE MPEAYCMOTPEHBI 00s3aTeNbHbIE TPEOOBaHUS K
ToBapy (pabote, yciyre), mpojaaBell (HMCIOJHUTENb) O0s3aH mepefarh MOTpeOUTento TOBap (BBIIOJIHUTH
paboty, oKazaTh yCIyry), COOTBETCTBYIOUIUIN 3TUM TPEOOBAHUSM.

(. 5 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 5. [lpaBa n ob6s13aHHOCTU M3roToBUTENA (MCNoNHUTENs, npoaasua) B obnactu
yCTaHOBNEHUA cpokKa crnyxbbl, cpoka rogHocTu ToBapa (paboTbl), a TakKe rapaHTMMHOro
Cpoka Ha ToBap (paborTy)

1. Ha ToBap (pabGoty), mnpenHa3sHAYeHHBIH IS JUIUTEIBHOTO WCIIOJIb30BAaHUSA, W3TOTOBUTEID
(ucroTHUTENh) BIIPaBE YCTAHABIMBATH CPOK CIYXKOBI - TEPUON, B TEYCHHE KOTOPOTO H3TOTOBUTEIH
(ucnosmHUTENH) 00s3yeTCs OOECIeYrBaTh MOTPEOUTENI0 BO3ZMOXKHOCTh MCIIOJb30BaHUS ToBapa (paboThI) IO
HA3HAYCHHUIO U HECTH OTBETCTBEHHOCTH 3a CYIECTBEHHbIC HEJAOCTATKM Ha OCHOBAHMU MyHKTa 6 ctatbu 19 u
IyHKTa 6 cTaTby 29 HACTOALIETO 3aKOHA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. V3roroBuTeNs (MCIOJHUTEIB) 00s3aH yCTAHABIMBATL CPOK CIIYKOBI ToBapa (pabOoThI) AIUTEIEHOTQ
[I0JIb30BaHMs, B TOM YHCJIC KOMIUICKTYIOIIUX M3ACIUHN (JIeTaliel, y3JI0B, arperaToB), KOTOPBIE MO0 UCTCUCHUU
OTIpEICNIEHHOTO MepHoJa MOTYT MPEJICTaBIsATh ONACHOCTh AJIS KH3HU, 3J0POBbsI MOTPEOUTENS, TPUUUHATH
BpEJl €ro UMYIIECTBY UJIM OKPY’KaIoIeH cpee.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-03)

3. Cpok cmyxObl TOBapa (pabOThI) MOXKET HMCUUCIATHCS CIWHUIAMH BPEMECHH, a TaKKe HHBIMHU
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 08.12.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 05.01.2021
O 3awumTe npasB notpebutenen

eNMHULAMH M3MEpeHus (KWIOMETpaMH, MeTpaMH ¥ NpPOYUMH €IUHHWIAMHA H3MEPEHUs HUCXOIsl U3
(YHKIIMOHATBLHOTO Ha3HAYSHMS TOBapa (pe3ynbraTa paboThl)).
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Ha mponyKTel muTaHus, Nap(OMEpHO-KOCMETHYECKHE TOBApBI, MEIUKAMEHTHI, TOBAPHI OBITOBOM
XUMHH M HUHbIE TOJOOHBIE TOBapbl (pabOThl) W3rOTOBUTENH (MCIIOJIHUTENb) 00s3aH YCTaHABIMBATh CPOK
TOJHOCTH - IEPHOJ, TI0 UCTEYEHUU KOTOPOro ToBap (padoTa) CUMTAETCS] HEPUIOJHBIM JUIsSl HCIIOIb30BAHUS 110
Ha3HAYECHHIO.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-03)

5. Ilpogaxa ToBapa (BbINOJIHEHHE PAOOThI) MO MCTEUCHUH YCTAHOBJIEHHOTO CPOKA TOJHOCTH, a TaKXKe
TOBapa (BBITIOJTHEHHUE pa0OThI), HA KOTOPBINA JTOJKEH OBITh YCTAHOBJICH CPOK TOAHOCTH, HO OH HE YCTAHOBJICH,
3arpenaeTcs.

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. WsroroButesnb (MCIONHHUTEIb) BIpABE yCTAaHABJIMBAaTH Ha TOBap (pabOTy) TapaHTUHHBIA CPOK -
Mepuoji, B TEUEHHE KOTOPOrO B ciyyae OOHapykeHuss B ToBape (paboTe) HegocTaTka H3rOTOBUTENb
(MCTONMHUTENL), TPOAABEI], YIOTHOMOYEHHAs OpTaHW3alHs WIH YIOTHOMOYCHHBIM WHAWNBUIYAIbHBIN
MpEeANPUHUMATEIh, UMIIOPTEP 00S3aHbI YIOBJICTBOPHUTH TPEOOBAHUS MOTPEOUTEIIS, YCTAHOBIICHHBIC CTAThIMU
18 u 29 Hacrosmero 3akoHa.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

W3roroButenb BIpaBe MPHUHITH 00S13aTENILCTBO B OTHOILIEHHWU HEIOCTATKOB TOBapa, 0OHAPYKEHHBIX 10
WCTEYCHUN YCTaHOBJICHHOTO UM FapaHTUHHOTO CPOKa (JOMOTHUTEIHLHOE 003aTENBCTRO).
(ab3am BBenen @enepasibHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

Conep:xaHue JOMOJIHATEIBHOTO 0053aTeIhCTBA H3TOTOBHUTENS, CPOK JICHCTBUS TAKOTO 00SI3aTEIICTBA U
MTOPSIJTOK OCYIIECTBIICHHS MTOTPEOUTEIIEM TIPAB 110 TAKOMY 0053aTeIbCTBY OMPEICIISIOTCS H3TOTOBHTEIICM.
(a63arn BBenen denepaibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

7. HponaBeu BIIpaB€ YCTAHOBHUTDH HA TOBApP rapaHTHﬁHBIﬁ CPOK, €CJIK OH HC YCTAHOBJICH U3I'OTOBUTCIICM.

[TponaBer; BopaBe NPUHATH 003aTENbCTBO B OTHOIIEHHUH HEIOCTATKOB TOBapa, OOHAPYKEHHBIX IO
UCTEUEHUH IFapaHTUHHOIO CPOKA, YCTAHOBIEHHOI'O U3TOTOBUTEIIEM (JIOMIOJIHUTENILHOE 0043aTENbCTBO).

ConepxaHue OTOTHUTEIBLHOTO 00S3aTebCTBA IMPOJABIA, CPOK JIEHCTBUS TAaKOTO 00s3aTeIbCTBA U
MOPSIJTIOK OCYIIECTBIICHUS TTOTPEOUTEIEM MPaB MO TAKOMY 00s3aTEILCTBY OIMPEICIISIOTCS JOTOBOPOM MEXKTY
OTPEOUTEIIEM H ITPOJIABIIOM.

(m. 7 B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. M3rotoButens (IpojaaBel) HeCeT OTBETCTBEHHOCTD 3a HEJJOCTATKH TOBapa, 0OHApy)KEHHbIE B TEUECHUE
CpOKa JEHCTBUS JIONOJHUTEIBHOIO 0053aTeIbCTBA, B COOTBETCTBUU € a03alleM BTOPBIM IyHKTa 6 craThu 18
HACTOSIIEro 3aKoHa, a ocje OKOHYaHUs CpOKa AEHCTBUSI TOMOJIHUTEIBLHOTO 0053aTeNbCTBA - B COOTBETCTBUU
¢ MyHKTOM 5 ctatbu 19 HacTosimero 3akoHa.

(n. 8 BBenen denepabHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

Cratba 6. OOsi3aHHOCTb u3rotoBuTensa obGecne4ynTb BO3MOXHOCTb PEMOHTa M
TeXHU4YeCcKoro obcnyxmBaHua ToBapa
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 08.12.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 05.01.2021
O 3awumTe npasB notpebutenen

H3roroButenb 00s3aH 00eCIEUnTh BOZMOKHOCTh UCIIOJIb30BAaHUS TOBApa B TEUEHHUE €T0 CPOKA CITY>KOBI.
J5is 9T0# 1IN U3TOTOBHUTEh 00ECIIeYrBAEeT PEMOHT M TEXHUYECKOE 00CITyKUBaHHUE TOBAPA, a TAKIKE BBITYCK
U IIOCTaBKy B TOPIOBBIC W PCMOHTHBIC OpraHu3aliud B H€O6XOI[I/IMBIX A4 peMOHTa M TEXHHUYCCKOI'O
o0cimy>XKrBaHUsI 00bEME U aCCOPTHUMEHTE 3alacHBIX YacTell B TEUEHHUE CPOKa MPOU3BOJICTBA TOBapa M IOCIE
CHATHUA €TI0 C MMPOU3BOACTBA B TCUCHHUE CPOKa CJ'Iy>K6I)I TOBapa, a Mpu OTCYTCTBHUU TAKOI'O CpOKa B TCUCHHC
JECSITH JIET CO JIHA Mepeladyl ToBapa MOTPEOUTEIIO.

Cratba 7. NMpaBo noTpebutensa Ha 6e3onacHoOCTbL ToBapa (paboTbl, ycnyru)

1. Ilorpeburenr uMeeT mpaBo Ha TO, 4TOObI ToBap (pabora, yciayra) mpu OOBIUHBIX YCJIOBHSIX €ro
WCIIOJIb30BAaHUS, XPAaHEHUS, TPAHCIOPTUPOBKM W yTHIM3aUUKM OblT Oe30maceH sl KU3HHU, 3/I0pOBBS
HOTPEeOUTENs], OKpY’Karollel cpelbl, a TakKe He NMPUUYMHSII Bpel MMYILECTBY mnoTpedurens. TpebGoBanus,
KOTOpble JOJDKHBI oOecrneunBaTh 0€30macHOCTh ToBapa (paboThl, YCIyTH) [UIs JKM3HM U 3/10pOBbS
noTpeOuTeNsi, OKpYy>Karoliel cpeibl, a TaKXkKe MpeI0TBpallleHue IPUYUHEHHS BpeJa UMYIIECTBY MOTpeOUTeNs,
SIBJIAFOTCSI 00S13aTEIIbHBIMU M YCTAHABIIMBAIOTCS 3aKOHOM WJIH B YCTAHOBJIEHHOM UM IOPSIZIKE.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. UsroroButens (UCHOJIHUTENH) 00s3aH obecrneyuBaTh 0E30MACHOCTH TOBapa (paboThl) B TeUEHUE
YCTaHOBJIEHHOTO CPOKa CITy>KOBI MJIM CPOKA TOJHOCTH TOBapa (padoThl).

Ecmu B cOOTBETCTBMU C MyHKTOM | CTaThu 5 HACTOAIIETO0 3aKOHA W3TOTOBHTENb (UCIIOJHUTENL) HE
YCTaHOBUJI Ha ToBap (paboTy) cpok ciykObl, OH 00s3aH oOecnedynTh 0e30MacHOCTh ToBapa (paboThl) B
TEUYCHHE JCCSITH JIET CO IHA Niepenadyn ToBapa (paboThl) MOTPEOUTEITIO.

Bpen, nmpuunMHEHHBIN KU3HU, 3I0POBBIO MM HMMYIIECTBY IOTPEOHUTENs] BCIEACTBHE HEOOECTICUSHHS
0e30macHOCTH ToBapa (padoThI), TOTIEKUT BO3MEIIEHHIO B COOTBETCTBHH CO CTaThel 14 HacTosero 3akoHa.

3. Ecnm u1s Ge30macHOCTH MCIIONb30BaHMS TOBapa (padoThl, YCIyTH), €ro XpaHeHHsI, TPAaHCIIOPTUPOBKU
¥ YTHIM3aIUU HE0OXOIMMO COONIOAaTh CIelHalibHble NpaBWia (Jajlee - TNpaBWia), H3TOTOBHUTENb
(ucromHUTENH) 0053aH YKa3aTh 3TU IPaBUIIa B COMIPOBOIUTENHHON TOKyMEHTAIIUK Ha ToBap (padoTy, yciyry),
Ha 3TUKETKE, MAaPKUPOBKOW WIJIM MHBIM CIIOCOOOM, a TpojaBel] (MCIOIHUTENb) 00s3aH JOBECTH 3TH MpaBHiia
710 CBEJICHUSI TOTPEOUTEIS.

4. Ecnmu Ha ToBapel (pabOThI, YCAyrHd) 3aKOHOM WM B YCTAHOBJIEHHOM MM TOPSJIKE YCTaHOBJICHBI
o0s3aTenbHBIe TPeOOBaHMS, OOecCHeYMBaONIMe HMX O€30MacHOCTh ISl KHM3HHU, 3JI0POBBS IOTPEOUTEIN,
OKpYXaromled Ccpeabl W MpeJOTBpallleHHe NPUYMHEHUS Bpelda HMYIIECTBY MHOTPEOUTENs, COOTBETCTBHE
TOBapoB (paboT, yciayr) yKa3aHHBIM TPeOOBAaHUSAM IOAJIEKUT 003aTeIbHOMY MOATBEPXKICHUIO B TOPSIKE,
npeaAyCMOTPCHHOM 3aKOHOM W MHBIMU IIPABOBBIMH aKTaMH.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

He nomyckaetcst mponaxka ToBapa (BBITIOJHEHHUE pabOThI, OKa3aHWE yCIYTH), B TOM YHCIIE UMIIOPTHOTO
ToBapa (paboTel, ycayru), 0e3 wuHPOpMamuu 00 005S3aTEITHHOM TIOATBEPKICHHH €r0 COOTBETCTBHUS
TpeOOBaHUSIM, YKa3aHHBIM B IIyHKTE | HACTOSAIICH CTAThU.

(m. 4 B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

5. Ecnu yctaHoBneHO, 4TO Tpu COOMIOEHUH TOTPEOUTENEM YCTAHOBICHHBIX MPABMII MCIIOIb30BAHMUSA,
XpaHeHHsT WJIM TPAHCIIOPTUPOBKU TOBapa (paboThl) OH MPHUUYMHSET MM MOXKET NMPUYUHUTH BPEHd KHU3HH,
3I0POBBIO M UMYIIIECTBY MOTPEOUTEIISI, OKPYXKAIOIIEH Cpejie, M3TOTOBUTEINb (MCIIOTHUTENh, TIPOJABEIl) 0053aH
HE3aMEeUTUTEIEHO MPHOCTAHOBUTH €ro IPOM3BOJCTBO (pealM3aliio) 1O yCTPaHEHWsS MPUYMH Bpeda, a B
HEOOXOJIUMBIX CIIydasX MPHHATH MEPbl IO H3BATHIO €ro M3 000poTa W OT3BIBY OT MOTPEOUTENsS

www.consultant.ru CrpaHuua 6 u3 42
HafeXHasa npaBoBan noaAepXxkKa


https://login.consultant.ru/link/?req=doc&base=LAW&n=193070&date=05.01.2021&demo=2&dst=100013&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=193070&date=05.01.2021&demo=2&dst=100013&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=05.01.2021&demo=2&dst=100023&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=05.01.2021&demo=2&dst=100023&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=151407&date=05.01.2021&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=151407&date=05.01.2021&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=05.01.2021&demo=2&dst=100040&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=05.01.2021&demo=2&dst=100040&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=05.01.2021&demo=2&dst=100024&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=05.01.2021&demo=2&dst=100024&fld=134
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 08.12.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 05.01.2021
O 3awumTe npasB notpebutenen

(motpebuTteneii).

Ecnu mpuuvHBl Bpea YCTPaHHTh HEBO3MOXKHO, W3TOTOBUTENb (MCHOTHUTENh) OOS3aH CHATH TaKOH
ToBap (pabotry, yciayry) ¢ npousBojacTBa. [IpM HEBBINOJIHEHUHM HW3TOTOBUTENEM (KCIIOIHUTENIEM) 3TOU
00sI3aHHOCTH YIIOJHOMOYCHHBIN (peiepalbHbI OpraH UCIIOJIHUTEIPHON BJIACTH MPUHUMAET MEPHI TI0 OT3BIBY
Takoro toBapa (palOoThl, yCIyIH) C BHYTPEHHETO PBHIHKA M (WJH) OT MOTPEeOUTENs WIH TMOTpeOuTenei B
HOPSJIKE, YCTAaHOBJICHHOM 3aKOHOAATEILCTBOM Poccuiickoit @enepanuu.

(B pen. ®enepanbHbix 3aK0HOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

VYOBITKH, NPUYMHEHHBIE MOTPEOUTENI0 B CBSA3M C OT3BIBOM ToBapa (palboThbl, yCIyrH), MOJJIekKatr
BO3MEILECHHUIO U3TOTOBUTEJEM (HCIIOIIHUTENIEM) B TIOJTHOM 00BbEMe.

6. YTpatun cuny. - @eaepanbubiii 3akoH oT 21.12.2004 N 171-D3.

Cratba 8. lpaBo noTpebutens Ha wuHdopmauuo o6 wusrotoButene (UcnonHuTene,
npoaasLe) u o ToBapax (pabortax, ycnyrax)

1. IToTpeburens BrpaBe MOTpeOOBATH MPEAOCTABICHUS HEOOXOAUMOW U TOCTOBEpHON MH(popMaru 00
M3roToBuTeNe (MCIOIHUTENE, MPOJABIE), PEeXKHME €ro paboThl M pealu3yeMbIX WM ToBapax (paborax,
yciyrax).

2. YkazaHHas B MyHKTe | HACTOsIIIEH cTaThby MH(POPMAIIHS B HATJISTHON U JOCTYITHOHN (hopMe TOBOAUTCS
710 CBeJIeHUs MOTpeOUTeNeil Mpu 3aKII0UYEHNUU JOTOBOPOB KYTUTU-TIPO/IaXKU U JOTOBOPOB O BBHIMOJIHEHUH PabOT
(okazaHum ycnyr) cnoco0amu, MPUHATHIME B OTAEIBHBIX cepax 0OCIyKUBaHUS MOTpeOUTENeH, Ha pyCCKOM
SI3bIKE, @ JIOTMOJIHUTEIBHO, II0 YCMOTPEHUIO M3TOTOBUTENS (MCHOJIHUTENS, MPOJABLA), HA IOCYJapCTBEHHBIX
a3bIKax cyobekToB Poccuiickoit denepanuu 1 poHbIX sA3bIkax Hapo10B Poccuiickoit denepanuu.

3. YnoixHOMOYEHHAs: OpraHW3allis WM YIIOJHOMOYCHHBIH WHAWBUIYAIBHBIA TMpEeNNpUHAMATETh TI0
TpeOOBaHMIO MOTpeOUTENsT 00s3aHBI NMPEJOCTABUTH IOATBEPXKICHUE CBOMX ITOJHOMOYMH, BBHITEKAIOMINX W3
3aKJIFOYEHHOTO UMH JIOTOBOPA C U3rOTOBUTENEM (IIPOIABIIOM).

(m. 3 BBenen PenepanabHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

Cratba 9. UHdopmauua o6 wusrotoButene (ucnonHurtene, npoaasue, Bnagenbue
arperaTtopa)
(B pen. deaepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1. UsroroBurens (MCHOIHUTENb, MPOAABEL) 0053aH JOBECTH O CBEJCHUS MOTpeOuTens (upMeHHOe
HauMEHOBaHKE (HAMMEHOBAaHWE) CBOCH OpraHW3allii, MECTO €€ HaXOXKIEHUS (aapec) W pekuM ee paboThl.
[Ipomagser (MCIOTHUTENH) pa3MeENIaeT YKa3aHHYO HH(OpPMAIHIO Ha BHIBECKE.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

WzroroButenb (MCHOMHUTENb, MPOJAABEL) - WHIAUBUAYAIbHBIA MpPEANPUHUMATENb - JIOJDKEH
OpEeIOCTaBUTh TMOTPeOUTENI0 WHGOPMAILMI0O O TOCYJApCTBEHHOM pPETUCTpalldii U  HAUMEHOBAaHUU
3apEeTUCTPUPOBABIIIETO €r0 OpraHa.

WsroroButens (mponaaBeir) 00si3aH JOBECTH O CBEIACHHUS MOTpedwTens (GpupMeHHOe HAMMEHOBAHUE
(HauMeHOBaHWE), MECTO HaxXOXJEHUS (aapec) W PEeXUM pabOoThl YMOJTHOMOUYEHHOW OpraHU3alMk WIN
YIOJTHOMOYECHHOTO WHINBHTyJIbHOTO MPEANPUHUMATEIIS.

(a63arn BBenen denepaibHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

www.consultant.ru CrpaHvua 7 u3 42
HafeXHasa npaBoBan noaAepXxkKa


https://login.consultant.ru/link/?req=doc&base=LAW&n=371960&date=05.01.2021&demo=2&dst=100443&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=371960&date=05.01.2021&demo=2&dst=100443&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=05.01.2021&demo=2&dst=100041&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=05.01.2021&demo=2&dst=100041&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=219419&date=05.01.2021&demo=2&dst=100011&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=219419&date=05.01.2021&demo=2&dst=100011&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=131885&date=05.01.2021&demo=2&dst=100062&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=131885&date=05.01.2021&demo=2&dst=100062&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=05.01.2021&demo=2&dst=100042&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=05.01.2021&demo=2&dst=100042&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=303537&date=05.01.2021&demo=2&dst=100014&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=303537&date=05.01.2021&demo=2&dst=100014&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=303537&date=05.01.2021&demo=2&dst=100017&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=303537&date=05.01.2021&demo=2&dst=100017&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=05.01.2021&demo=2&dst=100044&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=05.01.2021&demo=2&dst=100044&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=303537&date=05.01.2021&demo=2&dst=100018&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=303537&date=05.01.2021&demo=2&dst=100018&fld=134
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 08.12.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 05.01.2021
O 3awumTe npasB notpebutenen

1.1. YnonHoMoueHHasi OpraHuU3alysl WU YINOJTHOMOYEHHBIH WHIAMBUAYATbHBIA TpEeIIpUHUMATENb B
cilydae oOpalleHusi NoTpeOuTenst 00s3aHbl JOBECTH JI0 €r0 CBEACHUS MHpOpMalUo 0 cede M M3rOTOBUTENE
(mponarie) (hupMeHHOE HaMMEHOBaHHE (HaMMEHOBAaHHME), MECTO HAXOXKIEHHs (aapec), peXuM padoThl,
TOCYJIapCTBEHHBIN PEruCTPAallMOHHBIA HOMEp 3alHCH O CO3JaHWH IOPUAWYECKOTO JIMNA, (PaMHIIUIO, WM,
0T4eCTBO (€CTM WMeeTcs), TOCYNApCTBEHHBIH PETUCTPAIIMOHHBI HOMEp 3allMCH O TOCYIapCTBEHHON
peructpanuu (U3NYECKOro JIHMIA B KAayeCTBE HWHAMBHUAYAIBHOTO MpEeANpPUHUMATENS). YTOIHOMOYEHHAs
OpraHM3alys WX YIMOJTHOMOYEHHBIH WHINBUAYATbHBIA NpeINpUHUMATENb BIpPaBe JOBECTU IO CBEICHUS
notpebureneii  umHpopManuo o0 cebe TMOCPEeACTBOM €€  pa3MelIeHHs Ha CBOEM  caiite B
nH(OPMAIIMOHHO-TEIICKOMMYHHUKAITMOHHON cetn "WHTepHer", mHpopmanuio 00 u3roroButene (MpoaaBIe)
MIOCPEJICTBOM pPa3MEILEHUsI Ha CBOEM caiiTe B MH(OpPMallMOHHO-TEIEKOMMYHUKalMOHHON cetu "MHrepHer”
CCBUIKM Ha CTpPaHUILy caiiTa WM3rOTOBHUTENS (MPOJAaBIa) B WHPOPMAIHMOHHO-TEICKOMMYHUKAITMOHHONW CETH
"UnTepHet", comeprkairyro nHhopMaIuo 00 u3roroButese (mpoaasiie).

(m. 1.1 BBenen denepanbubiM 3aKkoHOM OT 29.07.2018 N 250-D3)

1.2. Brnanenen arperaropa o0si3aH JOBECTH [0 CBeAEHHUS moTpedbuteneil uHpopmamuio o cebe u
npoaasue (ucnoiaurene) (hupMeHHOEe HaMMEHOBaHUE (HAUMEHOBAHHUE), MECTO HAXOXKACHUS (AIPeC), peKUM
paboThl, TOCYJapCTBEHHBIM PETUCTPALlMOHHBIA HOMEP 3allMCH O CO3JaHMM IOPUAWYECKOro JHIa, (GaMHINIO,
UM$, OTYECTBO (€CIM MMEeTCsl), TOCYAapCTBEHHBIM PErUCTPAllMOHHBI HOMEp 3alUCH O TOCyAapCTBEHHON
perucTpanuy GpU3NYECKOro JUla B KAUeCTBE MHANBUIAYAIBHOIO MPEANPUHUMATENS), a TAKXKEe 00 UMEIOIUXCs
U3MEHEHUSAX B YKa3aHHOM uH(opmauuu. Branemen arperaropa JOBOAMT [0 CBEAEHUS MOTpeOuTeneit
uHpopmanuo o cede M mpojaBlie (MCIOIHUTENE) MOCPEACTBOM €€ pa3MelleHHs Ha CBOMX caiTe M (WiM)
CTpaHHIIe caiiTa B MH()OPMAIIMOHHO-TeNIEKOMMYHHKAIMOHHOH cetn "MHrepuet". MHpopmanuio o nponasie
(ucnonHMTENE) BIIAJIENIEl] arperaropa BIpaBe JOBECTH /10 CBEACHMSI OTpeOUTENel MOCPEICTBOM pa3MELCHHUS
Ha CBOMX caiiTe W (WJIM) CTpaHMIE caiiTa B MHPOPMAIMOHHO-TEJIEKOMMYHUKalMOHHON cetu "WHTepHer"
CCBUIKH Ha CalT MpoaaBIa (MCIIOTHUTENSA) B HHGOPMAIIMOHHO-TEJICKOMMYHHKAIIMOHHOH ceTH "UHTepHeT".

(m. 1.2 BBenen denepanbubiM 3aKkoHOM OT 29.07.2018 N 250-D3)

1.3. Ilponaser (MCHOMHUTENB) 00s3aH MPEJOCTaBUTh BJIAJIENbIly arperatopa M pa3MecTUTh Ha CBOEM
caiite B MH()OPMAIMOHHO-TEICKOMMYHUKAIMOHHON ceT "MHTepHeT" (MpW ero HalIW4YWH) JOCTOBEPHYIO
nHpopManuio o cede, ykazaHHYIO B ITyHKTe 1.2 Hacrosmiei craThu. B cirydae, ecim MMEIOTCS M3MEHEHUS B
Takoi MHGOPMAIINH, TIPOJIaBell (MCTIOTHUTENH) 00s3aH B TEUCHHE OJTHOTO pabodero AHS ¢ MOMEHTA BHECEHUS
B Hee U3MEHEHHI COOOIIUTH BIAAETbIly arperatopa 00 3TUX WU3MEHEHUSX U Pa3MECTUTh UX Ha CBOEM CaiiTe B
uHPOPMaIMOHHO-TENIEKOMMYHHUKAIIMOHHOW ceTn "WuTepHer" (mpu ero Hanmuuu). Bragenmer arperatopa
00s13aH BHECTH 3TH U3MEHEHUs B MH(POPMALIMIO O IpoiaBlie (UCIOIHUTENE) B TEUCHHE OJHOTO pabovero JHs,
€CIIi pa3MelleHre yKa3aHHON WH(pOpMaluu OCYHIECTBISIETCS Ha caiiTe BIaJeiblla arperatopa u (Wid) ero
CTpaHullE caiiTa B MH(OPMaLMOHHO-TEIEKOMMYHHKAIIMOHHOM ceTtn "MHTepHeTr".

(m. 1.3 BBeneH denepanbHbiM 3aKk0HOM OT 29.07.2018 N 250-D3)

2. Ecnu BUJI IeSITENBHOCTH, OCYIIECTBISIEMbI H3TOTOBUTEIEM (MCIIOJTHHUTENEM, IIPOIABIIOM), TIOICHKHT
JIMIIEH3UPOBAHUIO U (MJIM) UCTIOJHHUTEh HMEET TOCYapCTBCHHYIO aKKPEIUTAIIMIO, IO CBEJICHUS TOTPEOUTENS
JOJKHA OBITH OBeeHa HHGOPMAITUs O BHJIE ACSITETFHOCTH U3TOTOBUTENS (MCIIOHUTENS, TPOaBIa), HOMepe
JMIEH3UU U (WIN) HOMEpPE CBHUICTEIHCTBA O TOCYNAPCTBEHHON aKKpEIUTALWHU, CPOKAX JNEHCTBUS yKa3aHHbBIX
JMIEH3UU M (W) CBHIETENBCTBA, a Takke MHQOpMaIus o0 opraHe, BHIIABIIEM yKa3aHHbBIC JUICH3HUIO U
(1K) CBUIETENBCTBO.

(. 2 B pen. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Undopmanus, nmpenycMOTpeHHasi MyHKTaMu | U 2 HacTosIIed CTaThH, AOJKHA OBITH JOBEIEHA JI0
CBEJICHHsI TIOTpeOUTENel Takke MPH OCYIIECTBICHUH TOPTOBJIH, OBITOBOTO M WHBIX BUJOB OOCITYXHBaHUS
nmoTpeduTeneii BO BPEMEHHBIX IMOMEIICHUSX, Ha spMapKax, C JOTKOB M B JPYTUX CIydYasX, €CIU TOPTOBIIS,
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 08.12.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 05.01.2021
O 3awumTe npasB notpebutenen

OBITOBOE M MHBIE BUJbI 0OCTY>KMBAaHUS MOTPEOUTENCH OCYIIECTBISIIOTCS BHE TTOCTOSIHHOT'O MECTa HAXOXKICHUS
MpoJaBIa (MUCIIOIHUTENS).

Cratbsa 10. UHdbopmauums o ToBapax (paboTtax, ycnyrax)

1. W3rortoButens (MCHOJHUTENb, IMPOJAaBel]) O0s3aH CBOEBPEMEHHO MPENOCTAaBIIATh IOTPEOUTEIIO
HEOOXOIUMYIO U JIOCTOBEepHYIO UH(pOpMaluioo o ToBapax (paborax, ychyrax), 0O0ecleuyuBaIoLIyIO
BO3MOXHOCTh MX MPaBHIBHOTO BbIOOpa. [To oTAenbHBIM BuaM TOBapoB (paboT, yCIIyT) MepedeHb U CriocoObl
JOBeJIeHUsI MH(POpMaLuH 10 moTpedutens ycranapnuBaroTcs [IpaBurensctBom Poccuiickoii @eneparun.

2. Undopmanus o ToBapax (paborax, yciiyrax) B 00s13aTeJIbHOM MOPSIIKE TOJIKHA COAEpPKaTh:

HAaMMEHOBAHNE TEXHUYECKOTO pErjaMeHTa WM MHOE YCTAaHOBJIEHHOE 3aKOHOJIATeNIbCTBOM Poccuiickoit
denepaniii 0 TEXHUYECKOM PETYJIUPOBAHMM M CBHUJACTEIBCTBYIOIIEE 00 005A3aTeIbHOM MOATBEPKICHUN
COOTBETCTBHS TOBapa 0003HAUCHHUE;

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-03)

CBEICHHS 00 OCHOBHBIX TTOTPEOUTEITHCKUX CBOMCTBAX TOBAPOB (paboT, yCiIyT), B OTHOIIICHUH MPOTyKTOB
MATAaHUSI CBEICHMSI O COCTaBe (B TOM YHCJIE HAMMEHOBAHUE HCIOJB30BAHHBIX B MPOIECCE H3TOTOBJICHUS
MPOJYKTOB IMHTaHUS THUIICBBIX JT00ABOK, OMOJOTHYECKH AKTHUBHBIX J00ABOK, MH(pOpMAIWs O HAIHYUU B
OPOAYKTAaX MUTAHUS KOMIIOHEHTOB, MOJYYEHHBIX C NMPUMEHEHHEM T€HHO-UHXEHEPHO-MOAU(PUIIMPOBAHHBIX
OpPraHM3MOB, B CJy4ae, €Clii COACpKAHHE YKa3aHHBIX OPraHHU3MOB B TaAKOM KOMIIOHEHTE COCTaBIsieT Oolee
NEBSATU JIECATBHIX MPOIICHTA), MHUIIEBON IIEHHOCTH, HA3HAYCHHUU, OO0 YCIIOBUSX MPHUMEHEHUS W XpaHEHUs
MPOYKTOB IMUTAHUS, O CIIOCO0AaX U3TOTOBJICHUS TOTOBBIX OIF0JI, Bece (00beMe), TaTe U MeCTe U3TOTOBJICHUS U
YIaKOBKHU (pac(acoBKH) MPOAYKTOB MUTAHUS, & TAKXKE CBEJICHUS O MPOTUBOIOKA3aHUSAX JUISI UX TIPUMEHCHUS
MpU OTACIBbHBIX 3a0oneBaHusAX. llepedyeHr ToBapoB (pabot, ycayr), mHOpMaIUs O KOTOPBIX TOJDKHA
CoJlep’KaTh MPOTUBONOKA3aHUS Ui HMX MPUMEHEHHs MpPU OTAEIbHBIX 3a00JIeBaHUAX, YTBEPXKIAETCS
[IpaButenscTBoM Poccuiickon Penepannu;

(B pen. @eaepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-D3)

[[EHy B PYOJISIX U YCJIOBHS MPUOOpETeHHsI TOBApOB (paboT, yCIIyT), B TOM YHUCIIE MPHU OIUIATE TOBApOB
(paboT, yciyr) yepe3 OINpeAeICHHOE BpeMsl Tociie MX Tepeaaud (BBIMOJHEHHUs, OKa3aHWs) MOTPeOUTEIo,
MOJIHYIO CYMMY, ITOJICXKAIIYIO BRIILIATE MOTPEOUTEIIEM, M Ipad UK MOTAIICHUS TOW CYMMEI;

(B pen. deaepanbHoro 3akoHa ot 21.12.2013 N 363-D3)

rapaHTUHHBIN CPOK, €CJIN OH YCTaHOBJIEH;
(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaBmiia u yciaoBus 3Q(GEeKTHBHOTO U OE30MMACHOTO MCIIOIH30BaHMS TOBAPOB (padoT, yciyr);

uHPOpMaLKo 00 SHEpreTnyeckoil A(P(EKTUBHOCTH TOBAPOB, B OTHOIIEHHWH KOTOPHIX TpeOOBaHHE O
HAJIMYMH TaKOH WH(POPMAIMK ONPEEIICHO B COOTBETCTBUH C 3aKOHOJIATEIILCTBOM 00 YHEProcOEpeKEHUU U O
HOBBILICHUH YHEpreTndeckoi 3pdexTuBHOCTH;

(ab3a1 BBenen @enepanbHbIM 3aKk0HOM OT 23.11.2009 N 261-D3)

CPOK CIIy>KOBI WJIM CPOK TOJAHOCTH TOBAapOB (paboOT), YCTaHOBIIEHHBI B COOTBETCTBUHM C HACTOSIIUM
3aKOHOM, a TAaK)K€ CBEJCHUS O HEOOXOAMMBIX ACUCTBHUIX MOTPEOUTENS MO MCTEUYCHUH YKa3aHHBIX CPOKOB U
BO3MOXKHBIX IOCJEACTBUSIX IPH HEBBINIOJHEHUM TaKUX AEUCTBUH, €ciii ToBapbl (pabOThl) MO HCTEUEHUU
YKa3aHHBIX CPOKOB NPEJCTABIISIIOT OMNACHOCTb JJSl KU3HHU, 3/I0pOBbS M HMMYIIECTBA MOTPEOUTENs WU
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3akoH P® ot 07.02.1992 N 2300-1 [okymeHT npeaoctasneH KoHcynbranTlatoc
(pea. ot 08.12.2020) : 05.01.2021
"O 3awmTe npas notpebutenen” pla copann: G501

CTAHOBATCA HCIIPUTOAHBIMU IJIA UCITIOJIb30BAHUS 110 HA3HAYCHUIO,

aznpec (MECTO HaXOXJICHUA), (UPMEHHOE HAUMEHOBaHHE (HAMMEHOBAHNE) U3TOTOBUTEINS (MCHIOTHUTEIS,
HpOZ[aBHa), yr[OJIHOMO‘-IGHHOﬁ opraHnM3allvid HJIKW YINOJIHOMOYCHHOI'O MHAWBUAYAJIBHOTO MPCANPHUHHUMATCIIA,
UMIIOPTEPA;
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

nHpopmarro 00 00s3aTeTLHOM MOATBEPKICHUN COOTBETCTBUS TOBApOB (paboT, ycClyr), yKa3aHHBIX B
MYHKTE 4 CTaTbu 7 HACTOSIIEro 3aKOHa;
(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

nHGOPMAIIMIO O MPABUIAX IPOAAKU TOBAPOB (BBITIOIHEHUS padOT, OKa3aHUS YCIyT);

yKa3aHHe€ Ha KOHKPETHOE JIMIO, KOTOpoe OyAeT BBINOJHATh padoTy (OKa3plBaTh YCIYyry), W
MH(OpPMALIKIO O HEM, €CJIM 3TO UMEET 3HAUEHUE, HCXO0/1A U3 XapakTepa padoThl (yCIyrn);
(a63arn BBenen denepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

yKa3aHMe Ha HUCIOJb30BaHHWE (OHOTpaMM IMPH OKA3aHWU Pa3BJICKATEIBHBIX YCIYT HUCHOTHUTEISIMU
MY3bIKQJIBHBIX MPOU3BEACHUI.
(ab3am BBenen @enepasibHBIM 3aK0HOM OT 17.12.1999 N 212-03)

Ecnmu mpuoOperaemsblii motpeduTenemM ToBap ObUI B YIIOTPEOJIEHUH WIIA B HEM YCTPAHSUICS HEJOCTaTOK
(HemocTaTku), MOTPEOUTEIIO TOJDKHA OBITH MPEA0CTaBIeHa HHPOpMAIUs 00 3TOM.

3. Uudopmanus, nperycMOTpeHHas IIyHKTOM 2 HAcTOsIEH cTaTbd, JOBOAUTCS IO CBEICHUS
norpebuTesneil B TEXHUYECKOH TOKYMEHTaluy, MpujiaraeéMoi K ToBapaM (paboTam, yciayram), Ha 3THKETKax,
MapKHPOBKOW MIJIM MHBIM CIIOCOOOM, IPUHATHIM JJIS1 OTACIBHBIX BUJIOB TOBapoB (padot, yciyr). Mapopmanus
00 00s3aTeIbHOM TOATBEPKACHUU COOTBETCTBHUS TOBApOB IPEACTABIACTCS B MOPSAKE W criocobamu,
KOTOpPBIE YCTAaHOBJIEHBI 3aKOHOAATENBCTBOM Poccuiickonn denepanuu 0 TEXHUYECKOM pETYJIMPOBAHHUH, U
BKJIIOUaeT B ceOsi CBElEHUS O HOMEpEe JOKYMEHTa, MOJTBEP)KIAIOLIEr0 TaKoe COOTBETCTBHE, O CPOKE €ro
JecTBUSA U 00 OpraHu3aly, €ro BbIAABIICH.

(B pen. ®eaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

A63ar1 yrpaTun cuiy. - @enepanbHblil 3akoH ot 21.12.2004 N 171-D3.

Cratbsa 11. Pexxum paboTbl npoaaBua (McnonHutens)

1. Pexxum paboThl TOCYAAapCTBEHHBIX, MYHULMIAIbHBIX OpPraHU3alUi TOPrOBJIM, OBITOBOTO M HMHBIX
BUJOB OOCIyXHBaHHs TOTpeOUTeNel yCTaHABIMBAETCS IO PELIEHHI0 COOTBETCTBEHHO OPIaHOB
UCTIOJHUTENIbHOM BiacTu cyobekToB Poccuiickoit denepannu 1 opraHoB MECTHOTO CaMOYTIPaBIICHUSL.

2. PexxuMm paboTBl OpraHu3aluii, OCYHIECTBISIOMNX JESITeIbHOCTh B cepax TOProBOro, OBITOBOTO H
WHBIX BMJIOB OOCIY’>KMBaHUS IMOTpeOUTENeN M HE yKa3aHHbIX B IyHKTe | HacToslled craTbu, a Takxke

WHAWBHUYAJTbHBIX HpG}IHpHHHMaTeHeﬁ YCTaHaBJIMBACTCA HMU CaMOCTOATECIIBHO.

3. Pexxum pabGoTel mponaBma (MCHOJHUTENS) JOBOAUTCS JIO0 CBEACHHUS IOTPEOWTENICH W JIOJDKEH
COOTBETCTBOBATh YCTAHOBIEHHOMY.

Ctatbsi 12. OTBETCTBEHHOCTb W3roToBUTensl (MCnonHWTens, npojasua, Bnagenbua
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 08.12.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 05.01.2021
O 3awumTe npasB notpebutenen

arperatopa) 3a HeHagnexaulyt nHcgpopmaumio o ToBape (pa6oTe, ycnyre)
(B pen. denepanbHbix 3aK0HOB OT 21.12.2004 N_171-D3, ot 29.07.2018 N 250-D3)

1. Ecnu moTpeOuTento He mpeocTaBlieHa BO3MOKHOCTh HE3aMETUTENHLHO TOIYYHUTh TP 3aKIIIOYSHUN
JoTOBOpa MH(pOpPMAIMIO 0 ToBape (pabdoTe, yciayre), OH BIpaBe MOTPeOOBATh OT MpojaBma (MCIIOTHUTEIS)
BO3MEIICHUS YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKIIOHEHHEM OT 3aKJIIOYCHHs JIOTOBOpa, a €CIu
JIOTOBOP 3aKJIIOYEH, B PA3YMHBINA CPOK OTKa3aThCsl OT €ro MCIOIHEHUS U MOTpeOoBaTh BO3BpaTa yIUIaYeHHON
3a TOBap CyMMBI U BO3MEIICHUS APYTUX YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Ipu oTkaze OT WCHOJHEHHS JIOrOBOpa MOTPEOUTENb 00s13aH BO3BPATUTH TOBAp (pe3yibTaT padoTHI,
YCIIYTH, €CJIA 3TO BO3MOXKHO TI0 X XapakTepy) MPoaBily (MCTIOJTHUTEITIO).
(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(m. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. IIpoxasernt (MCIIOIHUTENB), HE MPEIOCTABUBILUI MOKYIATEIO0 MOJIHON M TOCTOBEpHON MH(POPMALIUHU O
ToBape (pabote, ycimyre), HECET OTBETCTBEHHOCTb, NMPEIyCMOTPEHHYIO NMyHKTamMu | - 4 cratem 18 wim
nyHKTOM | crathu 29 Hacrosmiero 3aKoHa, 3a HEJOCTAaTKH ToBapa (paboThl, yCIyTH), BOSHHUKIIIHAE MOCIE €T0
nepenayu noTpeOUTeNto BCIEACTBUE OTCYTCTBUS Y HETO Tako MH(OpMaLIUK.

(. 2 BBenen denepasibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

2.1. Bmagenen arperatopa, NpeAOCTaBUBIIMM MOTPEOMTENIO HEIOCTOBEPHYIO WJIM HEIMOJIHYIO
uHopmanuio o ToBape (yciayre) WiH mpojiaBle (MCIOIHHUTENE), HA OCHOBAHUU KOTOPOU MOTpeduTeneM Obul
3aKJIFOYEH JIOTOBOP KYIUIU-IPOAAXKU (JOTOBOP BO3ME3AHOIO OKAa3aHUs yCIIyT) C IPOAABLOM (MCIIOJIHUTEIEM),
HECEeT OTBETCTBEHHOCTH 3a YOBITKH, NMPHYMHEHHBIC MOTPEOUTENIO0 BCIEICTBHE IMPEIOCTABICHUS €My TaKou
nH(pOpMaLINH.

Ecnu wHOEe HE mpeayCMOTPEHO COTNIAIIEHHEM MEXAY BIIAJAENbLEM arperatopa M IPOAAaBLOM
(MCHOTHUTETIEM) WM HE BBITEKAET M3 CYIIECTBA OTHOIICHHH MEXIy HUMH, OTBETCTBEHHOCTh 33 MCIOJHEHHE
JIOTOBOpA, 3aKJIIOYEHHOTO MOTPEOUTENIeM C MPOAABLIOM (MCIOJHHUTEIEM) HAa OCHOBAHMHU IMPEIOCTaBICHHOU
BJIAJIENIbLIEM arperatopa uH(poOpManMu O ToBape (yciayre) WiM MNpojaBle (MCIOJHUTENE), a TaKkke 3a
co0OiroieHne NpaB MOTpeOuTeNel, HAapyIICHHBIX B pe3yibTaTe Iepenadd MOoTpeOuTento ToBapa (YyCIyTrH)
HEHAJJISKAIIET0 KadecTBa W OOMEHa HENpOAOBOJIBCTBEHHOIO TOBapa HAAJIEXAIero KadecTBa Ha
aHAJOTUYHBINA TOBAp, HECET MPOAABEL] (UCTIOTHHUTEIB).

Bnanenen arperaropa He HECET OTBETCTBEHHOCTh 3@ YOBITKH, MPUYMHEHHBIC TIOTPEOUTEIIO BCIICICTBUE
MPEIOCTABICHUSI €My HEJIOCTOBEPHON WM HEMmoNMHOW uHpopManuu o ToBape (yciyre), B ciydae, €clid
BJIAJENIEl] arperaropa HE U3MEHsAeT WHpOpMauuioo o ToBape (yciyre), MPeIOCTaBICHHYIO IPOAABIIOM
(McTIoTHUTENIEM) W COJEPIKAIYIOCS B MPEUIOKEHUH O 3aKIFOYSHHH JOTOBOpPa KYIUIM-TIPOJAXH (IOroBOpa
BO3ME3HOTO OKa3aHUs YCIIyT).

(. 2.1 BBeneH denepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

2.2. TlorpeOutens BHpaBe MNpeABABUTH TpeOOBaHHWE K BIAJENbIy arperatopa O BO3BpaTe CYMMBI
MPOU3BEACHHON MM TpeABapUTEIbHOM omaThl ToBapa (yciyru). Biagener arperatopa BO3BpallaeT CyMMy
MIOJIyYEHHOM UM IpeBapUTENIbHON OIUIaThl TOBapa (YCiIyru) B TEUEHHUE AECITH KaJeHIApHBIX JAHEW CO JHSA
MpeIbSABICHUS MOTPEOUTEIEM TaKOTO TPEOOBAHUS ITPU OAHOBPEMEHHOM HAIMYUU CIEAYIONIUX YCIOBUM:

ToBap (yciyra), B OTHOIIEHHWH KOTOPOTO NOTpeOMUTEIeM BHECEHa Ipe/BapUTeNbHAsl oOIulaTa Ha
0aHKOBCKUI CUeT BJaJIeNblla arperaropa, He rnepead noTpeOUTeNto B CPoK (ycllyra He OKa3aHa B CPOK);
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 08.12.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 05.01.2021
O 3awumTe npasB notpebutenen

NOTPEOUTENh HANpPaBWII MPOJABILy (HCIIOJHUTE0) YBEIOMIICHHE 00 OTKa3e OT HMCIIOJHEHHS TOTOBOPA
KYIUTH-TIPOJAXKH  (IOTOBOpa BO3ME3JHOTO OKa3aHUS YCIyr) B CBS3M C HapylIeHHEM TPOAaBIIOM
(uconHUTENEM) 00sI3aTENILCTBA TIEPEIaTh TOBApP (0Ka3aTh YCIyTy) B YCTAHOBICHHBIN CPOK.

Hapsiny ¢ TpeboBaHneM 0 BO3BpaTe CyMMbI IIPEIBapUTENbHON omaThl ToBapa (yCiayru) noTpeduTesb
HaIpaBJIeT BIAJIENbIly arperatopa MOATBEPXKACHUE HaNpaBlIeHUS MPOJaBly (MCIOJHUTEINI0) YBEIOMIICHUS
00 OTKa3e OT UCIIOJIHEHHsI JOTOBOPa KYIIU-IIPOAAXKH (JOroBOpa BO3ME3IHOTO OKa3aHUsl yCIIyT).

Ecnu nHOe He npeayCMOTPEHO YCIOBUSMH I0JIb30BATEIBCKOTO MJIM MHOTO COTJIAIIEHUS MOTPeOuTeNs ¢
BJIAJICNIBLIEM arperaTopa, yBEIOMJIEHHE MpOAaBIly (MCIOJHUTEN0) 00 OTKa3ze OT HCIOJHEHHUs J0roBopa
KyIUTH-IPOJIaKU (IOTOBOPa BO3ME3IHOIO OKA3aHUsI yCIyr) MOXKET ObITh HAIIPaBJIECHO BIAJEIbIly arperaropa,
KOTOpBIH 00s13aH HANPABUTh €T0 MPOAABIly (MCIIOJIHUTEINIO).

(. 2.2 BBeneH denepanbHbiM 3aK0HOM OT 29.07.2018 N 250-D3)

2.3. B cnyyae, ykazaHHOM B IMyHKTE 2.2 HACTOSIIEH CTaThH, BJIAQJIEIICI] arperaropa BIpaBe OTKa3aTh
noTpeOUTEeNI0 B BO3BpaTe CyMMbI MIPEIBAPUTENBHON OIUIaThl TOBapa (YCIyrH) MpU MOTYyYEeHUH OT MpoJaBla
(ucronHUTENS) TOATBEPXKIACHUS TPUHATUS MOTpeduTeneM ToBapa (OKa3aHHS YCIYTH) TPU YCIOBUHU, UYTO
KOIMS TaKOTO IMOJITBEPXKACHUS ObUIa HAIllpaBleHA BIIAAEIBIIEM arperaropa MmoTpeOUTeNo B TEUYCHHUE JECITU
KaJIeHJAApHBIX JHEH €O [JHS TMOJNy4YeHMs BiaJesblieM arperaropa TpeOoBaHMs O BO3BpaTe CyMMBbI
MpeBapuTeNIbHON ormaTel ToBapa (yciyru). B cioyuae Hecoryacus moTpeOUTeNns ¢ MpeacTaBICHHBIMU
BJAJIeTIbIIEM arperatopa JoKa3aTelIbCTBaMU IMPUHATUS TNOTpeOuTeneM ToBapa (OKa3aHUA YCIYTH)
notpeburensb BIpaBe TpeOOBaTh BO3BpaTa CyMMBI MPOHM3BEICHHOW UM MpeABapUTEIbHON OIIaThl TOBapa
(yciyrn) B cy1eOHOM MOpsIKE.

(m. 2.3 BBeneH denepanbHbiM 3aKk0oHOM OT 29.07.2018 N 250-D3)

3. Ilpm npuumHeHWH Bpeda IKW3HU, 370POBBI0 W HWMYIIECTBY TOTPEOUTENSI  BCIICICTBUE
HETIPEJIOCTABJICHUSI €My TIOJIHOW W JIOCTOBEpHOW WH(popmaruu o ToBape (padoTe, yclyre) moTpeOuTeNb
BIIpaBe MOTpeOOBaTh BO3MEUICHMSI TAKOTO Bpelda B IMOPAIKE, MPEAyCMOTPEHHOM cTaTheil 14 Hactosiiero
3aKkoHa, B TOM YHCJIE TIOTHOTO BO3MEIIEHHUS YOBITKOB, MIPUYMHEHHBIX MPUPOIHBIM 00bEKTaM, HAXOSIIUMCS B
COOCTBEHHOCTH (BJIa[ICHUH ) TOTPEOUTETIS.

(. 3 BBenen denepasibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

4. Tlpm paccmoTpeHun TpeOOBaHMI TOTPEOUTENST O BO3MENICHUH YOBITKOB, TPHUYUHEHHBIX
HEJI0CTOBEPHOI WM HEJOCTAaTOYHO MOJHOM nHpopmanuen o ToBape (padoTe, yciyre), HEOOX0AUMO UCXOIUTh
U3 MPEIOI0KEHNs 00 OTCYTCTBUU y NOTPEOUTENS CHEUUAIbHBIX NO3HAHUN O CBOMCTBAX U XapaKTEPUCTUKAX
ToBapa (paboThl, yCIIyTH).

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

Cratbs 13. OTBEeTCTBEHHOCTb n3rotoBuTens (vcnonHuTens, npoaasua,
YyNOSIHOMOYEHHOU opraHumsauum nnm YNOSIHOMOYEHHOro MHAMBUAYaNbLHOro
npeanpuHUMaTens, MMNopTepa) 3a HapyLeHue npaB noTpeduteneun
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a nHapymieHue mTpaB MOTPEOUTENCH H3TOTOBUTENH (HMCIIOIHUTENb, MPOJABEIl, YIOJIHOMOYEHHAsS
OpraHm3alys WIM  YIOJHOMOYCHHBIM  WHAMBHIYAIbHBIM  TPEINPHHUMATEIh, HWMIOPTEP)  HECeT
OTBETCTBEHHOCTb, ITPETYCMOTPEHHYIO 3aKOHOM WJIH JJOTOBOPOM.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. Ecan nHOE He YCTaHOBJICHO 3aKOHOM, Y6BITKI/I, MMPUINHCHHBIC HOTpe6I/ITeJHO, IIo4JICKaT BOSMCIICHUIO
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 08.12.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 05.01.2021
O 3awumTe npasB notpebutenen

B TIOJTHOM CyMMe CBEPX HEYyCTOWKH (IICHH), YCTAHOBICHHON 3aKOHOM HJIH JJOTOBOPOM.
(m. 2 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

3. Ymuiara HeycToiku (TICHH) U BO3MEIICHHE YOBITKOB HE OCBOOOXKIAOT M3TOTOBUTENS (MCIIOTHHUTEIS,
MPOJIABIA, YITOJIHOMOYEHHYIO OPTraHWU3alUI0 WU YIIOJHOMOUYEHHOTO HWHIWBUIYAJTLHOTO MPEANPUHUMATEIS,
MMITOpTEPA) OT UCTIOJTHEHUS BO3JIOKCHHBIX HA HETO 00513aTEIbCTB B HATYpE TIepe]] MOTPEOUTEIICM.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. V3roroBuTens (MCHOIHUTENb, MPOJABEl, YMOJTHOMOYEHHAs OpraHW3alus WM YHOJTHOMOYEHHBIN
WHIUBUAYATbHBIA TPEIIPUHUMATENh, UMIIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 HEHCIIOJHEHUE
0053aTENIbCTB WM 32 HEHAJIeXKaIlee HCIOJHEHHE O00s3aTeNbCTB, €CIM JOKAKET, YTO HEUCHOJIHEHUE
0053aTeNbCTB WIM UX HEHAAJIEKallee UCIIOJHEHHE MPOU30IILIO BCIEACTBUE HEIPEOJOIUMON CUJIBI, @ TaKkKe
110 UHBIM OCHOBAHUSIM, MPEyCMOTPEHHBIM 3aKOHOM.

(B pen. DeaepanbHbiX 3ak0HOB OT 17.12.1999 N 212-P3, o1 21.12.2004 N 171-D3)

5. TpeOoBanust moTpeOuTens o0 yruiare HEYCTONMKU (TIeHH), TPEeIyCMOTPEHHON 3aKOHOM WIIU
JIOTOBOPOM, TOJAJIEKAT YJIOBIECTBOPEHUIO HM3TOTOBUTENEM (HCIIOIHUTENIEM, MPOJABIOM, YIOJIHOMOYEHHON
OpraHu3anyeil WiIM  yHOJHOMOYEHHBIM  WHAMBHUIYaJIbHBIM  IpEANPUHUMATENEM, HUMIOPTEPOM) B
T0OPOBOJIBHOM TOPSIAKE.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N_171-D3)

6. IIpu ynoBieTBOpeHUH CyJIOM TpeOOBAHUIN MOTPEOUTENS], yCTAHOBIECHHBIX 3aKOHOM, CY]l B3bICKHBAET C
U3rOTOBUTENA  (MCIOJHUTENSA, MpPOAABLA, YIOJIHOMOYEHHOW OpraHM3allid WIM  YHOJHOMOYEHHOTO
WHAMBUIYaIbHOTO NpEANpUHUMATENS, HWMIOpPTEepa) 3a HECOONIoJeHHEe B JIOOPOBOJIBHOM  MOpSIKE
yIIOBJIETBOPEHHUS TpeOoBaHUIl moTpedutens mrpad B pasMmepe MATHAECAT TMPOLEHTOB OT CYMMBI,
MIPUCYKICHHOM CyJIOM B TIOJIB3Y MOTPEOUTEIISI.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecmu ¢ 3asBieHMEeM B 3alUTy TpaB MOTPEOUTENsE BBICTYNAKOT OOMIECTBEHHBIC OOBEANHEHHUS
norpeduTesnei (MX accolUally, COO3bI) WM OpPraHbl MECTHOTO CaMOYIPABJICHUS, MSATHACCAT MPOICHTOB
CYMMBI B3BICKAHHOTO MITpada MePEUUCISIFOTCS YKa3aHHBIM OOBEIUHCHHUSIM (MX aCCOILHMAIUSIM, COH3aM) MU
opraHam.

Cratba 14. UmyLlecTBeHHasi OTBETCTBEHHOCTb 3a BpeA, NMPUYUHEHHbLIA BcCreacTBUe
HeAoCTaTKOB ToBapa (paboThbl, ycnyru)

1. Bpen, npUYMHEHHBIN )KU3HH, 3I0POBBIO WIIK UMYIIECTBY MOTPEOUTESI BCIEACTBUE KOHCTPYKTUBHBIX,
MPOU3BOJICTBEHHBIX, PELENTYPHbIX WJIM MHBIX HEJIOCTaTKOB ToBapa (paboTbhl, YCIyru), MOMISKUT
BO3MEILIEHUIO B TIOJTHOM O00BEME.

2. IlpaBo TpeOGOBaTh BO3MENICHHS Bpela, MPUYNHEHHOTO BCJIEICTBHE HEJOCTATKOB TOBapa (padoThl,
yCIIyTH), IpU3HAETCA 32 JII0OBIM MOTEPHEBIINM HE3aBUCUMO OT TOTO, COCTOSUI OH B IOTOBOPHBIX OTHOIICHHSIX
C MPO/IABLIOM (MCIIOJIHUTEIEM) UM HET.

3. Bpena, npuUuUMHEHHBIH >KW3HHU, 30POBBIO WJIM HMYIIECTBY MOTPEOUTENs, MOUICKHUT BO3MELICHHUIO,
€CIIM Bpel IPUYMHEH B TEUCHHE YCTAaHOBJICHHOTO CPOKa CIIY>KOBI TN CPOKA TOJHOCTH TOBapa (padoThI).

Ecnu Ha ToBap (pe3yibTar paboThl) TOJDKEH OBITH YCTAHOBIICH B COOTBETCTBHH C ITyHKTaMu 2, 4 CTaThU
5 Hacrosero 3akoHa CpPOK CIIy>KObI MJIM CPOK TOJHOCTH, HO OH HE YCTaHOBJIEH, JIN0O MOTpeOuTeNo He Oblia
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 08.12.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 05.01.2021
O 3awumTe npasB notpebutenen

NpeJ0CTaBlieHa IOJIHAS M JOCTOBEPHas WHQPOPMALUS O CpPOKE CIYXKObl WM CPOKE TOJHOCTH, JHOO
noTpeduTens He ObUT MPOUH(DOPMHUPOBAH O HEOOXOAMMBIX JCUCTBUAX IO HCTEUECHUU CPOKA CIYKOBI HIIN
CpPOKa TOJHOCTH M BO3MOXHBIX ITOCJIEICTBUSX IPH HEBBITIOJHEHUN YKa3aHHBIX JCHCTBHUM, TMOO0 TOBap
(pe3ynbTar paboThI) MO HCTEYCHHH 3TUX CPOKOB IMPEACTABISIECT OMACHOCThH JUISl KH3HU W 3JI0POBBS, BpEI
MTOJITIC)KUT BO3MEIICHHIO HE3aBUCUMO OT BPEMEHH €T0 MPUIHHCHUS.

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu B cOOTBETCTBHM C MYHKTOM | CcTaTbu 5 HacTosIIero 3akoHa H3rOTOBUTENb (MCHOTHHUTENb) HE
YCTaHOBMJI Ha ToBap (paboTy) cpok ciaykObl, Bpel MOJUICKHUT BO3MEILEHHIO B Cllyyae €ro MPUYMHEHUS B
TEUEHHUE JECATH JIET CO JHA Mepenadyn ToBapa (paboThl) MOTPEOUTEINIO, a €CIH JCHb Mepeadyn yCTaHOBHUTH
HEBO3MOXHO, C JIaThl U3TOTOBJICHHS TOBapa (OKOHYAHUS BBIITOJTHEHHS PAOOTHI).

Bpegl, HpI/I'—II/IHeHHHﬁ BCJICACTBUE HCAOCTATKOB TOBapa, HOAJICKHUT BO3MCHICHUIO ITPOAABIOM WA
H3TOTOBUTECIIEM TOBapa I10 BI)I60py IMOTCPIICBIICTO.

Bpezl, HpPI‘-IPIHeHHLIIZ BCJICACTBUE HCAOCTATKOB pa6OTH Wi YCIyru, IOIJIC)KUT BO3MCIICHUIO
HUCIIOJTHUTCIIEM.

4. N3rotoBUTEND (UCIIOIHUTEN) HECET OTBETCTBEHHOCTD 3a BPEJ, IPUUMHEHHBIN KU3HHU, 3/I0POBBIO WU
UMYIIECTBY MOTPEOUTENSI B CBSA3M C UCIIOJNB30BAaHUEM MaTepHaioB, 00OPYAOBaHUS, MHCTPYMEHTOB M MHBIX
CPEICTB, HEOOXOJUMBIX JJI MPOU3BOJICTBA TOBAPOB (BBIOJHEHHUS PadOT, OKa3aHMs YCIYT), HE3aBUCUMO OT
TOT0, TI03BOJISI YPOBEHb HAyUHBIX U TEXHUUECKUX 3HAHUH BBIIBUTH UX O0COObIE CBOICTBA MIIN HET.

5. U3roroButens (MCIOMHUTENb, MPOJABEL]) OCBOOOKAAETCS OT OTBETCTBEHHOCTH, €CIU AOKAXET, YTO
Bpe/l MPUYMHEH BCIIEICTBUE HEMPEOJOJUMON CHIIBI WIIM HApyLIICHUsS MOTPeOUTENeM YCTaHOBJICHHBIX MPABUI
WCTIOJIb30BAHUS, XPAaHEHHSI WM TPAHCIIOPTUPOBKH TOBapa (paboThl, YCIyTH).

Cratbsa 15. KomneHcauus MmopanbHOro Bpeaa

MopanbHblii  Bpel, NPUYUHEHHBIA MOTPEOUTENI0  BCJIEACTBUE  HAPYIIEHUS  M3TOTOBHUTEIEM
(ucrmonHUTENEM, TPOAABIIOM, YIMOTHOMOYEHHON OpraHM3alueil WiId YHOJTHOMOYEHHBIM WHAMBHIYAIbHBIM
MpeANpUHUMATENIEM, UMIIOPTEPOM) TPaAB MOTPEOUTENS, MIPEIYCMOTPEHHBIX 3aKOHAMH U MPABOBBIMU aKTaMU
Poccuiickoit denepaiuu, peryaupyomUMI OTHOIIEHUSI B 00JIACTH 3aIUTHI MPaB MOTPEOUTENEH, MOJICKUT
KOMIICHCAIIMU TPUYMHHUTENEM Bpella MPH HAJIUYUU €ro BHHBI. Pa3mMep KOMIEHCalMu MOpPajIbHOIO Bpeaa
ONpENEAETCSA CyI0M U HE 3aBUCHUT OT pa3Mepa BO3MEILIEHN UMYLIECTBEHHOTO Bpea.

(B pen. ®eaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N _171-D3)

KomnieHcanyss MOpaiabHOrO Bpena OCYIIECTBISETCS HE3aBHUCHMMO OT BO3MEIIEHUS HMMYIIECTBEHHOI'O
Bpe/la U MOHECEHHBIX NOTPeOUTEIeM yOBITKOB.

Cratba 16. HepencTBUTENbLHOCTL YCMOBUMW [OOroBopa, YWEeMNAwWUX npasBa
notped6urtens

1. VYcnoBus 1oroBopa, YIIEMISIOIIME TpaBa MOTPEOUTENs TIO CPAaBHEHUIO C TIpaBHIIAMH,
YCTaHOBJICHHBIMU 3aKOHAMH WJIM MHBIMHU MPABOBBIMH akTaMu Poccuiickoii denepamuu B 00JacTH 3alTUTHI
MpaB MOTPeOUTENEH, MPU3HAIOTCS HEICHCTBUTEILHBIMHU.

Eciu B pesynbrare HCHOMHEHUS JOTOBOPA, YIIEMIISIOLIETO MpaBa MOTPEOUTENs, Yy HEro BO3HUKIHU
yOBITKH, OHU TOJJIEKAT BO3MEIICHUIO U3TOTOBUTEIEM (MCIIOTHUTENIEM, IPOIABIIOM) B IIOJHOM O0BEME.
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 08.12.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 05.01.2021
O 3awumTe npasB notpebutenen

2. 3ampemiaercss 00yCIOBIMBaTH NPUOOpPETEHUE OJHUX TOBapoB (paboT, yciyr) o0s3aTenbHbIM
NpuoOpeTeHneM HHBIX TOBapoB (paboT, ycnyr). YOBITKM, NPUYUHEHHBIE TOTPEOMTENI0 BCIEIACTBHE
HapylleHHWsl €ro TMpaBa Ha CBOOOJHBIM BBIOOP TOBapoB (paboOT, YCIYr), BO3MEMIAIOTCS TPOJABIIOM
(MCTIOTHUTENIEM) B ITOJIHOM OOBEME.

3anpemaercs 00yCIOBIMBATh YIOBICTBOPEHUE TPEOOBaHMI MTOTpeOUTENEH, MPEABIBISIEMBIX B TEUCHUE
rapaHTUIHOTO CPOKa, YCIOBUSIMU, HE CBSI3aHHBIMU C HEJIOCTATKaMH TOBapoB (paboT, yciyr).
(ab3am BBenen @enepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

3. IlponaBen (MCHOMHHUTENb) HE BIpaBe 0e3 coriacusi MOTPEOUTENss BBINOIHATH JIOTOJIHUTEIBHBIC
pabotbl, ycayru 3a miaty. [lorpeOutens BmpaBe OTKa3aThCs OT OIUIATHI TaKUX paboT (yciyr), a eciau OHU
OIJIA4YEHBI, NMOTPEOUTENb BIIpaBe MOTPeOOBaTh OT MpoJaBLa (MCIIOJHUTENS) BO3BpaTa YIUIAU€HHOW CyMMBI.
Cornacue notpeOuTesis Ha BHIMOJIHEHHUE JOMOJHUTENBHBIX paboT, YCIyT 3a miaTy ohopMiIsieTcsl MPoIaBLiOM
(ucromHUTENEM) B MUCBMEHHOHN (OpMe, €CIIM HHOE HE NMPEyCMOTPEHO (eiepaIbHbIM 3aKOHOM.

(B pen. ®eaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3; o1 21.12.2013 N 363-D3)

Cratba 16.1. Popmbl M NOPAAOK onsaTtbl NPU NpoAaxe TOBapoB (BbINOJIHEHMU PaboOT,
oKasaHuu ycnyr)
(BBengena dexnepanbHbIM 3ak0HOM OT 05.05.2014 N 112-D3)

1. INponmaBen (MCIOMHMUTENB, BIAJENEI] arperatopa B CilIydae HCIIOJIb30BAaHHS B CBOCH IEATEILHOCTH
HAJIMYHBIX PACcyYeTOB C MOTpeduTeneM) 06sg3aH 00ecreyuTh BO3ZMOXKHOCTH OIIaThl TOBapoB (paboT, yciyr)
MyTE€M HCIOJH30BaHNS HAIMOHAJBHBIX IUIATEKHBIX HHCTPYMEHTOB, a TaK)Ke€ HAJIMYHBIX PAacueTOB IO BHIOOPY
oTpeOuTeNsI.

(B pen. ®enepanbHoro 3akona ot 31.07.2020 N 290-03)

Koncynprantllnoc: npuMeyaHue.
C 01.07.2021 B a63. 2 1. 1 cT. 16.1 BHOCATCS m3menenus (P3 ot 31.07.2020 N 290-D3).

OO0s3aHHOCTh  00€CTICUUTh BO3MOXKHOCTH OIUIATHI TOBApOB (pabOT, yCIyr) ¢ HCIOJIh30BAHUEM
HAIIMOHAJIBHBIX ITUIATE)KHBIX WHCTPYMEHTOB B paMKaxX HAIMOHAJTBHOHW CHUCTEMBI IUIATEKHBIX KapT
pacmpocTpaHsieTcsl Ha IpoAaBIla (MCIIOJHUTENSI, BIIaJIeNblla arperaTopa), y KOTOporo BeIpyUYKa OT pean3alun
TOBApOB (BBIMOJIHEHUS] pabOT, OKAa3aHUs yCIYT) 3a MPEALISCTBYIOMIMNA KaJeHIAPHBIA I0J] MPEBBIIIAET COPOK
MUJUTHOHOB PYOJICH.

(B pen. ®enepanbHoro 3akona ot 31.07.2020 N 290-03)

Ecnm mecto omnatel ToBapoB (paboT, yCiayr) HaXOJIWUTCS B MECTe, TJI€ HE MPEJAOCTaBIAIOTCS YCIyTH
JoCTyna K TOJBIKHOM panuoteneOHHONW CBsi3W M (WIM) CpeACTBaM KOJUIEKTUBHOTO JIOCTyINa K
uHPOPMAIMOHHO-TENIEKOMMYHHUKAIIMOHHON ceTu "WHTepHeTr", mpojaBell (MCIONMHUTETh) OCBOOOXKIAETCS OT
00s13aHHOCTH 00€CIIeYNTh B 3TOM MECTE BO3MOXHOCTH OIUIATHI TOBApOB (paboT, YCIIYT) ¢ UCHOIB30BAHUEM
HAIMOHAIBHBIX TUIATEKHBIX HHCTPYMEHTOB.

[MponmaBery ocBoOOXKIaeTcss OT OOS3aHHOCTH O00ECIEYNTh BO3MOXKHOCTH OIUIATBI TOBApOB C
WCIIOJIb30BAHUEM HAITMOHAJIBHBIX TUIATS)KHBIX HHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBHIPYYKA OT pealln3aiuu
TOBapOB B KOTOPOM COCTABIIICT MCHEE IMATH MUJLTHOHOB PyOJIel 3a PeIIIeCTBYIONIUI KaJIeHIapPHBIN TOI.

(m. 1 B pen. ®enepanbHoro 3akona ot 01.05.2017 N 88-D3)

2. Omnara ToBapoB (paboT, yCIyr) MOXET MPOU3BOJUTHCS MOTPEOUTENEM B COOTBETCTBUH C YKa3aHUEM
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 08.12.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 05.01.2021
O 3awumTe npasB notpebutenen

npojaBla (UCIOJHUTENs) IYyTEM pacueToB uepe3 CYObEKTOB HAIMOHAIBHOM IUIATEKHOW CHCTEMBI,
OCYLIECTBIISIIOIMX OKa3aHHWE IUIATEXKHBIX YCIYI B COOTBETCTBUM C 3aKOHOJIATENLCTBOM Poccuiickoi
denepary 0 HAMOHAIBHOM IUIATEXKHOM CUCTEME, €CII MHOE HE YCTaHOBIICHO (hefepaibHIMU 3aKOHAMU HITH
WHBIMU HOPMAaTUBHBIMM NPAaBOBBIMU akTamu Poccuiickoit @enepannu.

3. Ilpu ommare ToBapoB (paboT, YCIAyr) HAJIMYHBIMH JCHEKHBIMH CPEJICTBAMH 0053aTebCTBA
noTpeduTeNs Tepea  MpoAaBIOM (MCHOJHUTEIEM) IO OIUlaTe TOBapoB (paboT, YCIYyr) CUHMTAIOTCS
UCTIOTHEHHBIMU B pa3Mepe BHECEHHBIX JCHEKHBIX CPEJICTB C MOMEHTa BHECEHHsI HAMYHBIX JICHEKHBIX
CPEICTB TpOAaBIly (MCHOTHUTEN0) JHOO TUIATEKHOMY areHTy (cyOareHry), OCYIIECTBISIFOIIEMY
JESTENILHOCTH I10 TIPUEMY IIaTeKel (PU3MIECKUX JIUII.

[Ipu omuate ToBapoB (paboT, yciIyr) myTeM MepeBOAa MPEIOCTaBISEMbIX MOTPEOUTENEM HAIUYHBIX
JICHEXKHBIX CPEICTB 0€3 OTKPBITHS OaHKOBCKOIO cueTa 00s3aTenbcTBa MHOTPEOHUTENS Nepel MpoJaBLOM
(ucronmHUTENEM) IO OIUIATE TOBApoB (paboT, yCIIyr) CUMTAIOTCA HCIOJIHEHHBIMH B pa3Mepe BHECEHHBIX
JICHEeXKHBIX CPEJICTB C MOMEHTAa BHECEHHUs INOTpeOHMTENeM HAIMYHBIX JIEHEKHBIX CpPEACTB KpPEAUTHOU
opraHuzanu Jmb60 OaHKOBCKOMY IIIATEXKHOMY areHTy (CyOareHTy), OCYIIECTBIISIOIIUM JACATEIbHOCTh B
COOTBETCTBUU C 3aKOHOAATENLCTBOM Poccuiickont denepanuy 0 HALMOHAIIBHOM IUIATEKHON CUCTEME.

[Tpu ommate TOBapoB (paboT, yCIIyr) MyTeM MepeBoja JCHEXKHBIX CPEICTB B paMKaxX MPHUMEHSEMBIX
(dhopM Oe3HANMYHBIX pacyeToB 00s3aTeNbCTBA MOTPEOUTENS Mepesa MPOJABLOM (HMCIOJHUTENIEM) MO OIiaTe
TOBAapOB (paboT, yCIIyr) CUUTAIOTCA HUCIIOJIHEHHBIMH B CyMME, YKa3aHHOH B pacloOpsyKEHMH O IEpeBOje
JICHEeXKHBIX CPE/ICTB, C MOMEHTA MOATBEP)KICHHSI €r0 UCIIOIHEHHUs 00CTy>KUBAKOIIEH MOTpeOuTeNs KpeAUTHON
OpraHu3aluen.

4. Tlpu omnate ToBapoB (paboT, yciyr) MpojaBily (MCIOJHUTENIO) 3alperieH0 yCTaHABIUBATh B
OTHOIIIEHWH OJHOTO BHJA TOBApOB (paboT, yCIyr) pa3iuvHbe 1IEHBl B 3aBUCUMOCTU OT CIOCO0a MX OIUIAThI

MOCPEJCTBOM HAJIMYHBIX PacYETOB MIIM B paMKax MPUMEHSIEMBIX (OopM Oe3HATMYHBIX PACUETOB.

5. [Iponasery (MUCIIOJIHUTEINb) HECET OTBETCTBEHHOCTh 32 BO3HUKILINE Y MOTPEOUTENS YOBITKH, BHI3BAHHbBIE
HapylIeHHeM TpeOOBaHM MyHKTa | HACTOAIIEH cTaThu.

Cratba 17. Cyne6Hasn 3awmTa npaB notpedbutenen

1. 3ammTa nmpaB MOTpeOUTENEH OCYIIECTBIISCTCS CYIOM.

3amura npaB noTpeduTenel yciayr, OKa3blBaeMbIX (PMHAHCOBBIMM OpraHM3aLUsSMH, OPraHU3YIOLIUMU
B3aUMOJICIICTBHE C YIMOJHOMOYEHHBIM IO IpaBaM MOTpeOuTeneil (UMHAHCOBBIX YCIYr B COOTBETCTBUHU C
@enepanbHbM - 3ak0HOM "OO  yHOJTHOMOYEHHOM IO TpaBaM MoTpeOuteneil (UHAHCOBBIX yciyr",
OCYILECTBIISICTCSI ¢ 0COOCHHOCTSIMH, YCTAaHOBJICHHBIMU yKa3aHHBIM DeiepabHbIM 3aKOHOM.
(a63an BBenen denepanbabiM 3aKk0HOM OT 04.06.2018 N 133-D3)

2. Ucku o 3amure npas noTpeduTeneit MoryT ObITh IPEIbIBICHBI 10 BEIOOPY HCTIIA B CYJT IO MECTY:

HaXOXIACHUA OpraHu3anuu, a €CJIM OTBETUUKOM SABJISACTCA I/IH,Z[I/IBI/II[yaJ'IBHHﬁ npeaAnpuHUMareiib, - €ro
KHUTCIILCTBA,

JKHUTCJIILCTBA NN Hpe6BIBaHI/IH ucrTnaa,

3aKIIFOYCHUA WK UCIIOJIHCHUA JOTOBOpaA.
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 08.12.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 05.01.2021
O 3awumTe npasB notpebutenen

Ecnu uck x opraHu3anyy BBITEKAeT U3 IEATEIBHOCTH ee (HiInajia WM MPEeICTaBUTEIbCTBA, OH MOXKET
OBITH MIPEIBSIBIICH B CY/1 IO MECTY HaXO0X/IEHUS ee (uiInana Win NpeaAcTaBUTEeNbCTBA.
(n. 2 B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. IlorpeOuTenu, HHBIE HCTLBI IO HCKaM, CBS3aHHBIM C HapyLIEHHWEM I[IpaB MOTpeOuTeneH,
O0CBOOOXKIAIOTCS OT YIUIAThI TOCYJAPCTBEHHOM MOIUIMHBI B COOTBETCTBUU C 3aKOHOIATENLCTBOM Poccuiickoi
®denepanuu 0 HaJorax u coopax.

(m. 3 B pen. @exnepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Maea Il. SALUUTA NPAB NMOTPEBUTENEN NMPU NMPOOAXE
TOBAPOB NOTPEBUTENAM

CraTtba 18. paBa noTpebuTens npm obHapyXeHUU B TOBape HeAOCTaTKOB
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

1. Tlorpeburenr B ciiydae OOHApYKCHHS B TOBape HEJOCTATKOB, €CIM OHH HE OBLTA OTOBOPEHBI
MIPOJIABIIOM, IO CBOEMY BBIOOPY BIIpaBe:

noTpeboBaTh 3aMEHbI Ha TOBAp ATOM K€ MapKu (3TUX K€ MOJIENH U (WJIN) apTUKYJIa);

noTpeboBaTh 3aMEHbl Ha TAKOW K€ TOBap APYroil Mapku (MOJIENH, apTHUKYyJa) C COOTBETCTBYIOLIUM
nepepacyeToM MOKYITHOH [EHBI;

HOTpC6OBaTB COpa3MCPHOI0 YMCHBIIICHUSA HOKynHOﬁ ICHBI;

HOTpe6OBaTb HE3aMCJIUTCIIBHOT'O 6G3BO3M€3HHOF0 YCTpaHCHHA HECAOCTATKOB TOBapa WJIM BO3MCIICHUA
Pacxoa0B Ha UX HUCITPABJICHHUC HOTpe6I/ITeJ'IeM WU TPCTHUM JIMIIOM;

OTKa3aThCsl OT MCIOJHEHUS JIOTOBOpa KYILIU-TIPOJaXH M NOTpeOOBaTh BO3BpATa YIJIAYCHHOM 3a TOBAp
cymMmsl. [To TpeGoBaHMIO MpoIaBIIa U 32 €r0 CUET MOTPEOUTENb JOJIKEH BO3BPATUTh TOBAP C HEJOCTATKAMHU.

[Tpu 5TOM MOTpeOuUTENb BipaBe NOTPEOOBATH TAKKE IMOJTHOTO BO3MEIICHHSI YOBITKOB, IPUYHHEHHBIX EMY
BCJIC/ICTBHE TIPOAAKM TOBapa HEHAJUICKAIIEr0 KadyecTBa. YOBITKHM BO3MEIIAIOTCS B CPOKH, YCTAHOBJICHHBIE
HACTOSIIUM 3aKOHOM ]ISl YZIOBJIETBOPEHHSI COOTBETCTBYIOIINX TPEOOBAHUN OTPeOUTESI.

B oTHOIIEHNN TEXHUYECKH CIIOKHOTO TOBapa MOTPeOUTEINh B Cilydae 0OHApY)KEHUSI B HEM HEJJOCTAaTKOB
BIIpaBE€ OTKA3aThCS OT UCIIOJIHEHUS JOTOBOpa KYIUTU-MPOIaXKH ¥ MOTpeOoBaTh BO3BpaTa yIUIaueHHON 3a TaKon
TOBAp CYMMBI JIMOO NpeAbSBUTh TPEOOBAHUE O €r0 3aMEHE Ha TOBap ITOM e MapKu (MOAEIH, apTUKYJIa) WIN
Ha TaKOM e ToBap APYroi MapKu (MOJENH, apTHKYJIa) C COOTBETCTBYIOLIMM NEPEPacyeTOM MOKYITHON IIEHBI B
TEUYeHUe MATHAAUATH JHEH co JHS mepedayd MoTpeOuTeNto Takoro tomapa. [lo mcTeyeHMH 3TOro cpoka
yKa3aHHbIE TPeOOBaHMUS TIOJUICKAT YIOBICTBOPEHUIO B OJJTHOM M3 CIEAYIOMINX CIyYaeB:

00HapyXeHHEe CYIIECTBEHHOTO HEJOCTAaTKa TOBApPa;
HAapyHmICHUEC YCTAHOBJICHHBIX HACTOAIINM 3aKoHOM CPOKOB YCTPAaHCHUA HCAOCTATKOB TOBAapa,

HEBO3MOXXHOCTD HUCIIOJIB30BaHUA TOBapa B TCUCHUC KaXX0I'o roaa FapaHTHﬁHOFO CpOKa B COBOKYITHOCTH
bosiee yeM TpUALATb JHEH BCIIEJCTBUE HEOAHOKPATHOI'O YCTPAHCHHUA €TI0 PA3JIMYHBIX HECJOCTATKOB.

[lepeyeHb TEXHUYECKH CIIOKHBIX TOBAapOB yTBepxkaaerca [IpasurenscrBom Poccniickont denepanmu.
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 08.12.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 05.01.2021
O 3awumTe npasB notpebutenen

(m. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpebGoBaHusi, yKa3aHHbIE B MyHKTE | HacTOALIEH CTaTbH, MPEIBIBIAIOTCS MOTPEOUTENEM MPOJIABILY
1100 yHOJ’IHOMO‘ICHHOﬁ opraHuizalvi UJIn YIIOJJHOMOYCHHOMY MHAWBUAYAJIbHOMY MPCAIIPUHUMATCIITO.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. IloTpebutens BIpaBe NMpeabIBUTH TpeOOBaHUS, yKa3aHHbIE B a03allax BTOPOM W TSTOM MyHKTa |
HACTOALIEH  CTaTbW, W3TOTOBUTENIO,  YIOJHOMOYEHHON  OpraHM3allid WM YIOJHOMOYEHHOMY
UHAMBHUIYyAIILHOMY MPEANPUHUMATENI0, HMIIOPTEPY.

(B pen. ®enepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-D3)

BMmecTo mpenbsiBieHUs 3TUX TpeOOBaHM IMOTPEOUTENb BIpaBe BO3BPATUTH H3TOTOBUTENIO WM
UMIOPTEPY TOBAp HEHAJISKAIIEr0 Ka4eCcTBa M MOTPeOOBaTh BO3BpATa YIUIAYEHHOM 32 HETO CyMMBI.
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Ypatun cuiy. - @enepanbubiii 3aKoH oT 25.10.2007 N 234-D3.

5. OtcyTrcTBHE Yy TMOTpeOUTENs KacCOBOTO WJIM TOBApPHOTO 4Yeka JMOO WHOrOo JOKYMEHTa,
YAOCTOBEPSIONUX (PAKT M YCIOBHS MOKYIIKH TOBapa, He SBIISETCS OCHOBAHUEM I OTKa3a B YJOBIETBOPECHUU
ero TpeboBaHMil.

[Iponaser] (M3roTOBHUTEINb), YIOJIHOMOYECHHAS OpraHU3AIUs WU YIOJIHOMOYCHHBIA WHIAMBUAYATbHBIN
MpeANPUHUMATENb, UMIIOPTEP 00s13aHBI MPUHATH TOBAp HEHAJICKAIIETO Ka4eCTBa y MOTPEOUTENS U B CITydae
HEOOXOJMMOCTH TPOBECTH MPOBEPKY KadecTBa ToBapa. IloTpeOurtens BhpaBe y4acTBOBAaTh B IPOBEPKE
KayecTBa TOBapa.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-03)

B ciydae cmopa o mnpuyMHAX BO3HMKHOBEHMSI HENOCTAaTKOB TOBapa IpoJaBell (M3rOTOBUTEIND),
YIOJIHOMOYEHHAs] OpraHU3als WM YHNOJHOMOYEHHBIH WHIWBHUAYAJIbHBIM TpPEANPUHUMATENIh, HUMIIOPTEP
o0si3aHBl TPOBECTH OJKCIEPTHU3Y TOBapa 3a CBOM cuyeT. OKCIepTH3a ToBapa IPOBOAMTCI B CPOKH,
ycTaHoBlIeHHbIE cTathsiMu 20, 21 w 22 Hacrosmero 3akoHa MJisd YJAOBJIETBOPEHUS COOTBETCTBYIOIIUX
TpeboBanuii morpedurens. [loTpeduTtens BIpaBe MPUCYTCTBOBATH MPH MPOBEACHUU SKCIEPTH3BI TOBapa U B
cllydae HEeCOIJIacus C ee pe3yJIbTaTaMU OCIIOPUTD 3aKIFOYCHUE TAKOM 3KCIIEPTU3HI B Cy1I€O0HOM MOPSIKE.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

Ecmu B pesynbrare SKCHEpPTH3BI TOBAapa YCTAHOBJIEHO, YTO €ro HEIOCTATKM BO3HHUKIM BCJIEICTBHE
OOCTOSITENILCTB, 32 KOTOpBIE HE OTBEUaeT MpojaBen] (M3rOTOBUTENB), MOTPEOUTENh 00s3aH BO3MECTUTh
npoAaBlly (M3rOTOBUTENIO), YHOJHOMOYEHHON OpraHu3alii WM YHOJIHOMOYEHHOMY WHIUBUIYaJIbHOMY
IpeIIpPUHUMATENI0, IMIIOPTEPY PACXObl HAa POBEACHHUE SKCIIEPTHU3BI, & TAKXKE CBS3aHHBIE C €€ MPOBEICHUEM
pacxo/ipl Ha XpaHEHHE U TPAHCIIOPTUPOBKY TOBApA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 5 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. [Iponasern (M3roTOBUTENH), YIIOJTHOMOUYEHHAS OPTaHU3aINs WM YIIOJTHOMOYCHHBIN WHINBHTYTbHBIA
HpeAnpUHUMAaTellb, UMIIOPTEP OTBEYAET 3a HEIOCTATKU TOBapa, Ha KOTOPBIH HE YCTAHOBJIEH I'apaHTUHHBIN
CPOK, €CIIi OTPeOUTENh JOKaXET, YTO OHU BO3HUKIIMU 0 MEepejauu ToBapa NOTPEOUTEII0 WK 110 IPUYHHAM,
BO3HUKILIUM JI0 3TOT'0 MOMEHTA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHomeHunu ToBapa, Ha KOTOPBIM YCTAaHOBJIEH TapaHTUHHBIA CpPOK, MpoJaBell (M3rOTOBUTEINbD),
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 08.12.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 05.01.2021
O 3awumTe npasB notpebutenen

YIOJHOMOYEHHAsl OpraHu3alus WM YIOJIHOMOYEHHBIH WHIUBUAYAIbHBIA IPEINPUHUMATEIb, HUMIIOPTEP
OTBEYAET 32 HEJOCTATKHU TOBapa, €CIIU He JIOKaKET, YTO OHM BO3HMKIIM MOCJIE MEepelaud ToBapa MOTPEeOUTENIO
BCJICJICTBHE HApyIICHHs MOTPeOUTENIeM MpaBWII MCIOIb30BAHUS, XPAaHEHHs] WM TPAHCIOPTHPOBKH TOBapa,
JNENUCTBAN TPETHUX JIUL WU HENPEOJOJINMOMN CUIIBIL.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

(. 6 BBenen denepasibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpymHOTabapuTHOTO TOBapa U TOBapa BecOM Ooliee MATH KUJIOTPaMMOB JUIsl PEMOHTA,
VICHKH, 3aMEHbl W (WJM) BO3BpaT HUX MOTPEOHUTENIO0 OCYIIECTBISIOTCS CHJIAMU U 3a CUYET MpoJaBla
(I/I3I‘OTOBI/ITCHSI, YHOJ'IHOMOLIGHHOI‘/JI opraHu3anuun 1501078 YIOOJIHOMOUYCHHOTO HHIAWBUAYAJIBHOI'O
NpeANpUHUMATEIISI, UMIIOPTEepa). B cilyyae HEWCHOMHEHUsS JaHHOW OO0S3aHHOCTH, a TAaKKe MPU OTCYTCTBUU
npoaaBOa (I/I3FOTOBI/IT€J’I$[, ynOJ’IHOMO‘—ICHHOﬁ opramn3aivii HWJIH YIOJHOMOYCHHOTO HWHIAWBHUAYAJIbHOI'O
NpeANPUHUMATEIIS, UMIIOPTEPA) B MECTE HaXOXKIEHHs MOTPEOUTENsT MOoCTaBKa M (MJIM) BO3BPAT YKa3aHHBIX
TOBApOB MOTYT OCYIIECTBJIATHCS mMoTpeOuTeneM. [Ipu 3TOM mpoaaBen (M3rOTOBHTENb, YHOJTHOMOYCHHAS
OpraHM3aIysl WK YIOJIHOMOYEHHBI WHAMBUAYAIbHBIN MpeANpUHUMATENb, UMIIOPTEp) 005S3aH BO3MECTUTH
MOTPEOUTEIIO PACXO/IbI, CBSI3aHHBIE C IOCTABKOW U (WJIM) BO3BPATOM yYKa3aHHBIX TOBAPOB.

(n. 7 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 19. Cpoku npeabsABNeHUst notpedbutenem TpeboOBaHMA B OTHOLUEHUMU
HeAoOCTaTKOB ToBapa

1. ITorpeburens BrpaBe MpeabsBUTH MIPEIyCMOTPEHHBIE cTaThel 18 HacTosmero 3akoHa TpeOboBaHUS K
MpoJaBIly (M3TOTOBUTENIO, YIOJTHOMOYEHHOW OpraHM3allid WM YIOJTHOMOYEHHOMY WHIWBHUIYATbHOMY
MPEANPUHAMATENI0, UMIIOPTEPY) B OTHOIICHHH HEJIOCTATKOB TOBapa, €CIIM OHU OOHAPYKEHBI B TCUCHHE
rapaHTUIHOTO CPOKa UM CPOKA TOJAHOCTH.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHomeHUM TOBAapOB, Ha KOTOpPHIE TapaHTHHHBIE CPOKH WIU CPOKH TOJHOCTH HE YCTAaHOBIIEHBI,
MOTPEOUTENh BIpPaBe NPEABSIBUTH yKa3aHHbIC TpPeOOBAHMS, €CIIM HEJOCTaTKH TOBAPOB OOHAPYKEHBI B
pa3yMHBII CPOK, HO B TIpeesax ABYX JIET CO JHS Mepelaud UX MOTPEOUTEINto, eciu 0oJee [IUTENbHBIE CPOKU
HE YCTaHOBJICHBI 3aKOHOM HITH JIOTOBOPOM.

(n. 1 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. TapaHTHiiHBI CPOK TOBapa, a TaKXKe CPOK €ro CIy>KObl HCUUCISETCS CO IHSA TepeJadd ToBapa
NOTPeOUTENIO0, €CIIM UHOE HE MPETyCMOTPEHO A0roBopoM. Eciu 1eHb nepeaun yCTaHOBUTh HEBO3MOKHO, 3TH
CPOKH MCYHCIISIOTCS CO JTHSI U3TOTOBJICHUS TOBapa.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Jlnst ce30HHBIX TOBapoOB (00YBH, OJCKIIBI M MPOYUX) 3TH CPOKH MUCUHCIISIOTCS C MOMEHTA HACTYIUICHUS
COOTBETCTBYIOIIIETO CE30HA, CPOK HACTYIUICHUS KOTOPOTO OMPEIACISAETCS COOTBETCTBEHHO CYOBEKTaMU
Poccuiickoit @eaepanuu UCxois U3 KIMMATHUYECKUX YCIOBHIM MecTa HaX0XKIEHUS TOTPeOUTENEeH.

[Ipu mpomake TOBapoB Mo oOpasliaM, MO TOYTE, a TaKXKe B CIOydasX, €CId MOMEHT 3aKIIOUYCHUS
JIOTOBOpPA KYTUTU-TIPOIYKH M MOMEHT TIepeladur ToBapa MOTPEOUTENIO HE COBIAAIOT, 3TH CPOKU UCUHUCIISIOTCS
CO JHS JIOCTaBKM TOBapa moTpeOuTento. Eciu moTpeOuTens JHUIIEH BO3MOXHOCTH HCIIOJIB30BATh TOBAp
BCIICJICTBUE OOCTOSTENBCTB, 3aBUCSIIMX OT MPOJAaBIa (B YACTHOCTH, TOBAp HYXXIACTCS B CHEIHATHHOU
YCTaHOBKE, IMOIKIIOUEHUH WJIW COOpKE, B HEM HMMEIOTCS HEIOCTaTKH), TApaHTUMHBIA CPOK HE TEYET 10
yCTpaHEHUs MPOJABIIOM TaKHX OOCTOATENbCTB. EciM AeHb MOCTAaBKHM, YCTAHOBKH, MOJKIIOYEHHS, COOPKU
TOBapa, yCTPAHCHHsSI 3aBUCSIINX OT MPOJABIa OOCTOSTEILCTB, BCICACTBUE KOTOPHIX MOTPEOUTENh HE MOKET
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 08.12.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 05.01.2021
O 3awumTe npasB notpebutenen

UCIIOJIb30BaTh TOBAap MO Ha3HAUEHUIO, ONPEAETUTh HEBO3MOXKHO, 3TH CPOKU UCUUCIISAIOTCS CO JIHS 3aKIF0UEHUS
JIOTOBOpa KYTUTU-TIPOIAXKH.
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

A63an uckimrodeH. - @enepanbHbiii 3akoH ot 17.12.1999 N 212-03.

Cpok TOZHOCTH TOBapa OMNpPEAENSeTCS TEPHOJIOM, HUCUUCISIEMBIM CO JIHS HW3TOTOBJICHHS TOBapa, B
TE€YEHHE KOTOPOI'0 OH MPUTOJEH K MUCMHOIb30BAaHUIO, UM JaTOM, 1O HACTYIUIEHHUS KOTOPOW TOBap MPUrOJIEH K
UCTIOJIb30BaHHUIO.

[TpoIOKUTETBHOCTS CPOKA TOTHOCTH TOBApa JIOJKHA COOTBETCTBOBATH 00S3aTEIbHBIM TPEOOBAHUSAM K
0€30MMacHOCTH TOBapA.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. rapaHTHﬁHBIe CPOKH MOT'YT YCTAHABJIMBATBCA Ha KOMIUICKTYIOINHUE H3ACIUA W COCTABHBIC YaCTHU
OCHOBHOI'O TOBapa. FapaHTI/IfIHBIC CpPOKH Ha KOMIUICKTYOIIHUE U3ACINA U COCTABHBIC YaCTH HCUUCIAIOTCA B
TOM K€ ITOPAIAKE, YTO U FapaHTI/II\/'IHLII\/'I CpOK Ha OCHOBHOM TOBAap.

["apaHTHiiHBIE CPOKM Ha KOMIUIEKTYIOIIME W3JEIMsI U COCTaBHBIE YAaCTH TOBAapa CUMTAIOTCS PaBHBIMHU
rapaHTUHHOMY CPOKY Ha OCHOBHOE HU3JEIIUE, €CJIM MHOE HE yCTAaHOBJIEHO JO0roBOpoM. B ciyuae, eciau Ha
KOMIUIEKTYIOIIEE U3/e/IMe U COCTaBHYIO YacTh TOBapa B JOTOBOPE YCTAHOBJIEH FapaHTUHHBIA CPOK MEHbILEH
OpOaAOJIKUTCIIBHOCTH, 4YEM FapaHTHﬁHBIﬁ CpPOK Ha OCHOBHOC H3JICIIHNC, HOTpe6I/ITeJ'H) BIIpaBC MPEABIABHUTH
TpeOOBaHUs, CBSI3aHHbIE C HEAOCTATKAMHU KOMIUIEKTYIOLIET0 M3JeNHsS U COCTaBHOM 4acTH TOBapa, MpU HUX
OoOHapy>KeHHMM B TEU€HHE TapaHTUHHOIO CpOKa Ha OCHOBHOE H3JIeNIMe, €CIM HHOE HE MPEeIyCMOTPEHO
JIOTOBOPOM.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu Ha KOoMIUIEKTYIO1Iee U3/e/Iie YCTaHOBJIEH FrapaHTUHHBIA CPOK OOJIBLICH MPOIOIKUTEIBHOCTH, YEM
rapaHTUNHBIA CPOK Ha OCHOBHOM TOBap, MOTpeOHUTENh BIpaBe MNPEAbSIBUTH TPeOOBAaHUS B OTHOIICHUU
HEJI0OCTaTKOB TOBapa IpPU YCIOBHM, YTO HEJOCTATKH KOMIUIEKTYIOLIEro W3Jeiusi OOHapyXeHbl B TE€UYEHUE
rapaHTUIHOTO CPOKA Ha ATO U3JENINE, HE3aBUCUMO OT UCTEUEHMS TapAHTUHHOIO CPOKA HA OCHOBHOM TOBAp.

4. Cpoku, yKa3aHHbIe B HACTOSILEH cTaThe, JOBOJATCS JI0 CBEACHUS NOTpeOHTENst B MH(POpMAIUU O
TOBape, MPEJOCTaBIIEMON MOTPEOUTEIIO B COOTBETCTBHHU CO cTaTheil 10 HacTosmero 3akoHa.

5. B ciydasx, koraa npeayCcMOTPEHHBIN T0rOBOPOM FapaHTUHHBIN CPOK COCTAaBJISIET MEHEE JABYX JIET U
HEJI0CTaTKK ToBapa OOHapy»XeHbl MOTPEOUTENIEM MO MCTEYEHUH TapaHTHIHOIO CpOKa, HO B Mpefesiax IBYX
JeT, MOTpeOuTelb BIpaBe MPEAbsBUTh MPOJABLY (M3rOTOBUTENIO) TPEOOBaHMs, NMPEAYCMOTPEHHbIE CTaThel
18 Hacrosmero 3akoHa, €Clid JOKaKeT, YTO HEJOCTAaTKH TOBapa BO3HMKIIM IO €ro Mepeaadd MOTpeOUTeNto
WJIY 110 IPUYUHAM, BO3HUKIIIMM 10 TOTO MOMEHTA.

(. 5 BBenen denepasibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

6. B ciydae BBISBICHHUS CYIIECTBEHHBIX HEIOCTATKOB TOBapa IOTPEOUTENh BIIpaBe MPEIbSIBHTH
W3rOTOBUTENIO  (YMOJHOMOYEHHON  OpraHu3aluyd  WIM  YIOJHOMOYEHHOMY  HMHIUBUIYaJbHOMY
NpeANpUHUMATEN0, UMIOpTEpY) TpeOoBaHHE O OE3BO3ME3IHOM YCTPAaHEHUHM TaKUX HEJOCTaTKOB, €CIIU
JIOKaXKET, YTO OHM BO3HMKJIM [0 Mepelauyd ToBapa MOTPEOUTENI0 MM MO NMPUYMHAM, BOSHUKIIUM A0 3TOTrO
MOMEHTa. YKa3aHHOE TpeOOBaHUE MOXET ObITh MPEABSBICHO, €CIU HEJOCTaTKU TOBapa OOHApY)KEHBI IO
WCTEUCHHUH JIBYX JIET CO JHS IepeAayd ToBapa MOTPEOUTENI0, B TEUYCHHE YCTAaHOBJIEHHOTO Ha TOBap CpOKa
CITy>KOBI MJTM B TEYEHHUE JECATH JIET CO JTHs Nepeaayd ToBapa MOTPEOUTENIO B cllyyae HEYCTAaHOBIICHUS CPOKa
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 08.12.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 05.01.2021
O 3awumTe npasB notpebutenen

cnyxObl. Ecnu ykazaHHoe TpeOOBaHHE HE YAOBIETBOPEHO B TEYECHHWE [BAIIaTH JHEH CO JHS €ero
MpEeIbABICHUS TOTPeOUTENeM WM OOHAPYKEHHBIM MM HEJOCTAaTOK TOBapa SIBISIETCS HEYCTPAHUMBIM,
noTpeOUTENh MO CBOEMY BBIOOpPY BIIpaBe MPEAbSBUTH M3TOTOBUTENIO (YMOJIHOMOYEHHOW OpraHU3alluH WA
YIOJIHOMOYEHHOMY MHIUBUIYaIbHOMY IPEAIPUHUMATENI0, UMIIOPTEPY) UHBIE MPEAYCMOTPEHHBIE TYHKTOM 3
ctatb 18 Hacrosimero 3akoHa TpeOOBaHWS WM BO3BPATHTH TOBAP HW3TOTOBUTENIO (yMOJIHOMOUYCHHOU
OpraHM3aly WK YMOJIHOMOYEHHOMY WHAMBHAYyAJIbHOMY MpEANPUHUMATEN0, UMIIOPTEPY) U MOTpedoBaTh
BO3BpATa YIUIAYEHHOU JEHEKHOU CYMMBI.

(. 6 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

Cratba 20. YcTtpaHeHMe HeAdoCTaTKOB ToBapa W3rotoButeniem (npopaBuOM,
YyNOSIHOMOY€HHOU opraHusaumen unm YNOSIHOMOYEHHbIM MHAMBUAYaNbHLIM
npeanpuHUMaTenieM, UMNOPTEPOM)

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Eciu cpok ycTpaHeHus HEIOCTATKOB TOBapa HE ONpPENEICH B NMUCBMEHHOH (opMe corjameHueM
CTOPOH, 3TH HEJOCTAaTKU JOJDKHBI OBITh YCTPAaHEHbl M3TOTOBHUTENEM (IIPOJABLIOM, YIOJIHOMOYEHHOMN
OpraHM3alnef  WiM  yNOJHOMOYEHHBIM  HMHAWBHUIYaJbHBIM  MpEANpUHUMATENIEM,  HMIIOPTEPOM)
HE3aMeUIMTENBbHO, TO €CTh B MUHUMAJIbHBIN CPOK, OOBEKTUBHO HEOOXOJUMBIH Ui UX YCTPAHEHUS C yYETOM
O0OBIYHO MpHMeHsieMoro crnoco6a. Cpok ycTpaHEHHUs HEelIOCTaTKOB TOBapa, ONpeesieMblii B MUCbMEHHON
(opMe cornameHueM CTOPOH, HE MOXKET MPEBBIIIATH COPOK MATh THEH.

B ciyuae, ecnmu Bo Bpemsi yCTpaHEHHs HEJIOCTATKOB TOBapa CTaHET OUYEBUAHBIM, YTO OHU HE OyIyT
YCTPAaHCHELI B OHpe)IeJ'ICHHBII\/JI COTrJIalICHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aK/IHOYUTL COIIAIICHUE O HOBOM
CpPOKE yCTpaHEHHs HEJJOCTATKOB, TOBapa. [Ipu 3ToM OTCyTCTBHE HEOOXOAMMBIX /ISl YCTPAHCHHS HEJIOCTATKOB
TOBapa 3alacHBIX YacTed (Jerasieil, MaTepHaioB), 0OOpYIOBaHHS WM IOAO00HBIC NPUYMHBI HE SBISIOTCS
OCHOBaHHEM /ISl 3aKJIFOYECHUS COTIIALICHUS] O TAKOM HOBOM CPOKE M HE OCBOOOXK/IAIOT OT OTBETCTBEHHOCTH 32
HapylIleHHe CPOKa, ONPEICICHHOTO COTIallleHUEeM CTOPOH NEePBOHAYAIIBHO.

(n. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. B oTHOIIEHUH TOBApPOB JIUTEIBLHOTO MOJIb30BAHMS MU3TOTOBUTEINb, IPOJABEL] JUOO YIIOJIHOMOYEHHAs
OpraHu3amys WIK YIOJHOMOYCHHBIA WHIWBHUIYATbHBIA MPEANPUHUMATENb O0S3aHBI TPH TMPEIbSIBICHUN
noTpeduTeseM yKa3aHHOTO TpeOOBaHHUS B TPEXIHEBHBIM CPOK O€3BO3ME3/IHO MPEAOCTaBUThH MOTPEOUTEINO0 Ha
NEepUOJ PEMOHTA TOBAp UIMTEIHHOTO MOJIb30BaHUS, 00Ia1al0IUN STUMH Ke OCHOBHBIMH MOTPEOUTETHCKUMU
CBOWCTBaMH, 00O€CIIeUMB JI0CTaBKY 3a CBOU cyeT. [lepeueHb TOBApOB JUITMTEIBHOTO MOJIb30BAHMUS, HA KOTOPHIE
yKazaHHOe TpeboBaHUE HE pacIpocTpaHseTcs, yctaHaBimubaercs [IpaButensctBoMm Poccuiickoit denepanuu.
(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N _171-®3, ot 25.10.2007 N 234-D3)

3. B ciiyuae ycTpaHeHUs] HEIOCTATKOB TOBapa TapaHTHHHBIN CPOK HA HETrO MPOJUIEBACTCS HA MEPUO, B
TEYEHUE KOTOPOTO TOBAp HE WCIOJIB30BAICA. YKa3aHHBIM IEPHOJ HCUYHCISETCS CO JHS OOpalieHus
norpeburens ¢ TpeOoBaHHEeM 00 yCTpaHEHWH HEIOCTATKOB TOBapa 10 JHsS BBIAAYU €ro 10 OKOHYAHUHU
pemonTa. [lpu BblZaue TOBapa M3TOTOBUTENb (TMPOJABEIN, YIOJHOMOYCHHAs OpPTraHU3alUs WA
YIIOJIHOMOYEHHBI WHAMBHUIYAJIbHBIN MpEANPHHUMATENb, UMIIOPTEp) 00s3aH MPEJOCTAaBUTh B NMHUCHMEHHOU
dbopme moTpebuTENt0 MHDOPMANHMIO O JaTe oOpamieHus moTpeduTens ¢ TpeboBaHWEM 00 YCTpaHEHUH
OOHapy)KEHHBIX MM HEJOCTAaTKOB TOBapa, O JaTe Mepelavyd ToBapa MOTpeOUTENeM sl YCTpPaHCHHS
HEJIOCTaTKOB TOBapa, O JaTe YCTPAaHCHHs HEIOCTATKOB TOBapa C HMX OIHMCaHUEM, 00 HCIOJIb30BAHHBIX
3amacHbBIX YacTsaX (JIeTasx, MaTepualiaXx) U O JaTe BhIJAYd TOBapa MOTPEOUTEIIO 0 OKOHYAHUU YCTPAHCHUS
HEJIOCTaTKOB TOBApa.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 08.12.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 05.01.2021
O 3awumTe npasB notpebutenen

4. Tlpu ycCTpaHEHHMH HEIOCTATKOB TOBapa IOCPEACTBOM 3aMEHBI KOMILICKTYIOUIETO W3JCIHS WU
COCTaBHOM YAaCTH OCHOBHOTO W3JIENHs, Ha KOTOPbIE YCTAHOBJICHBI TapaHTUHHBIE CPOKH, Ha HOBBIE
KOMIUICKTYIOIIEE M3/IEINe WA COCTABHYIO YacTh OCHOBHOIO HM3JCIHUSl YCTAHABIMBACTCS TapaHTUHHBIA CPOK
TOW K€ TPOJODKUTEIHHOCTH, YTO W HAa 3aMEHEHHBbIC KOMIUICKTYIOIIEEe H3JC/INe WU COCTaBHYIO YacTh
OCHOBHOTO H3JICJIHS, €CJIM UHOE HE MPEAYCMOTPEHO JIOTOBOPOM, M TapaHTHHHBINH CPOK MCUUCISICTCS CO JHS
BBIJIAYM MOTPEOUTEITIO TOTO TOBApa [0 OKOHYAHHH PEMOHTA.

(. 4 B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

CraTtbAa 21. 3ameHa ToBapa HeHaanexauiero KayecTaea

1. B ciyyae oOHapyXeHHsI MOTpeOUTENIEM HEIOCTATKOB TOBapa M TPEAbSBICHUS TPEOOBaHUS O €T0
3aMeHe MpojaBell (M3rOTOBUTENb, YIIOJIHOMOYEHHAs! OpraHU3alisl WIM YIIOJIHOMOYEHHBIH MHIUBUIYaIbHBIN
npeapUHUMATENb, UMIIOPTEP) 005A3aH 3aMEHHUTh TaKOW TOBAp B TE€UEHHWE CEMHU JTHEH CO THS MpenbsBICHUS
YKa3aHHOTO TpeOOBaHUS MOTpedUTENIeM, a IPU HEOOXOAUMOCTH JOTOTHUTENIBHON IPOBEPKU KaueCTBa TAaKOTO
TOBapa NPOJABLIOM  (M3rOTOBUTEJIEM,  YIOJIHOMOYEHHOM  OpraHu3anued WId  YIOJHOMOYEHHBIM
WHJVMBHUIYATbHBIM TPEANPUHUMATENIEM, UMIIOPTEPOM) - B TEUYCHHE IBAIIATH THEH CO JHSA MPEIbSBICHUS
YKa3aHHOTO TpeOOBaHMUS.

Ecniu y npomaBua (M3roToBUTENS, YIOJIHOMOYEHHOW OpraHM3alUd WIA  YHIOJHOMOYEHHOT'O
WHAMBUIYAIBHOTO TMpEANpPUHUMATENS, UMIOpPTepa) B MOMEHT MpEeAbsSBICHUS TPeOOBaHUS OTCYTCTBYET
HEO0OXOUMBIIA JIJIs1 3aMEHBI TOBAp, 3aMeHa J0JHKHA ObITh MPOBEACHA B TEUCHUE MECSIA CO JHS MPEAbIBICHUS
TaKoro TpedoBaHUsI.

B paiionax Kpaitnero CeBepa 1 npupaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHUE MOTPEOUTENS O 3aMEHE
TOBapa MOJICKUT YIOBJIETBOPEHUIO 10 €r0 3asBJICHUI0 B CPOK, HEOOXOAMMBIN JUIsl OYEepeHOW TOCTaBKU
COOTBETCTBYIOLLIETO TOBapa B ATH palOHbI, B Ccly4yae OTCYTCTBUS Yy MpoJaBla (M3rOTOBUTEI,
YIOJIHOMOYEHHOW OpraHu3alMy WU YIOJIHOMOYEHHOTO MHIUBUAYAJIBbHOIO MpEANpUHUMATENs, UMIIOPTEpa)
HE00X0AMMOTO JJIsl 3aMEHBI TOBapa Ha JICHb MPEIbSBICHHUS YKa3aHHOT'O TPeOOBaHMUS.

Ecnmu nnis 3amensl ToBapa TpeOyercss Oojiee ceMu IHEH, MO TpeOOBAHUIO MOTPEOUTEINS TMPOJaBell
(m3rotoBUTENs MO0  YIOJHOMOYEHHAs  OpraHU3als WM  YINOJHOMOYEHHBIM  MHIMBHIYaJTbHBIN
MpeaNpUHIMATENb) B TEUYEHUE TpeX AHEH CO IHS TPEAbSBICHUS TpeOOBaHUS O 3aMeHe ToBapa o00s3aH
0€3BO3ME3/IHO TIPEIOCTABUTh IMOTPEOMTENI0 BO BPEMEHHOE IOJNb30BaHME HA MEPUOJ 3aMEHBI TOBap
JUTUTEIBHOTO TIONB30BaHMs, OOJAaJafolIMii AITUMH K€ OCHOBHBIMH IOTPEOMTENBCKUMH CBOWCTBAMH,
o0ecreynB ero JOCTaBKy 3a CBOM cueT. DTO MPaBMWIIO HE paclpoCTpaHsAETCs Ha TOBAPHI, IEPEUYEHb KOTOPBIX
OIIpEAEIIAETCS B COOTBETCTBUM € IyHKTOM 2 cTtaThy 20 HacTosIIEero 3aKoHa.

(B pen. ®enepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHajyIeXkalllero KauecTBa JODKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBap, HE
OBIBIIMIA B YITOTPEOJIECHUN.

HpI/I 3aMCHC TOBapa FapaHTHP’IHLIP’I CPOK HUCYHCIACTCA 3aHOBO CO OHS IMEPCAavdn TOBapa HOTpe6I/ITCJ'IIO.

Cratba 22. Cpoku yaoBneTBOpeHUs oTaernbHbIX TPpeboBaHMK noTpedbuTtens
(B pen. ®exnepanbHoro 3akoxa ot 21.12.2004 N 171-D3)

TpeOGoBanust moTpeOuTeNsT O COPa3MEPHOM YMEHBIICHHHM TIOKYIMHOW LIEHbl TOBapa, BO3MELIECHUU
pacxo/IoB Ha UCHpPABIEHUE HEIOCTATKOB TOBapa MOTPEOUTENIeM WJIM TPETHUM JIMIIOM, BO3BpATe yIUIaYeHHON
3a TOBap JACHEKHOW CYMMBI, a TakKe TpeOOBaHHWE O BO3MEIICHHH YOBITKOB, MPHUUMHEHHBIX MOTPEOUTEIIO
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 08.12.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 05.01.2021
O 3awumTe npasB notpebutenen

BCJIC/ICTBHE ITPO/IaXKH TOBAapa HEHAUIE)KAIIEro KauecTBa JH00 MPeJ0CTaBICHUs HeHAIexaled nHPOpMaIiu
0 TOBape, MOJAJEKaT YAOBICTBOPEHHUIO MPOJABIOM (M3rOTOBUTENIEM, YHOJIHOMOYEHHOM OpraHM3aluedl Hiu
YHOOJHOMOYCHHBIM HMHAWBUAYAJIBHBIM IPCANTPHUHUMATCIICM, I/IMHOpTepOM) B TCUCHHUC ACCATHU IIHCﬁ CO OHA
MIPEIBSIBIICHHS] COOTBETCTBYIOIIETO TPEOOBAHMSL.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

CraTtbsa 23. OTBeTCTBEHHOCTb npoaasua (M3rotoBuUTens, ynofIHOMOY€HHOM OpraHn3auum
MM YNONTHOMOYEHHOro MHAMBUMAYANbLHOro npeanpuHUMaTens, UMNopTepa) 3a NPOCPOUKY
BbINOJIHEHNA TPeboBaHMK NoTpedbuTens
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a nHapyumienue npeaycMoTpeHHbIX ctatbsiMu 20, 21 u 22 Hactosmero 3akoHa CpOKOB, a TakkKe 3a
HEBBITMOTHEHNUE (33J€PKKY BBITIONHEHHUS) TpeOOBaHUS MOTpeOUTENss O MPENOCTABICHWH €My Ha MepHOJ
peMoHTa (3aMEHbI) aHAJOTMYHOTO TOBapa MpojaBel] (M3TOTOBHUTENb, YIOJIHOMOUYEHHAs OpraHM3allvs HIN
YIOJIHOMOYECHHBIA WHIUBUYyAIbHBIA MPEANPUHUMATENb, WUMIIOPTEP), AOMYCTUBLIMN Takue HapYIICHUS,
yIUTAYUBAET MOTPEOUTEINIO 32 KaXKIbIN JE€Hb TPOCPOUKHU HEYCTOUKY (IIEHI0) B pa3Mepe OJIHOTO MPOIIEHTA IIEHBI
TOBapa.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ilena ToBapa ompenenseTcsi, MCXOIS M3 €ro IICHbI, CYIIECTBOBABIICH B TOM MECTE, B KOTOPOM
TpeboBaHMEe TOTpeOUTENs JOMHKHO OBUIO  OBITH  YAOBJIETBOPEHO  MPOJAABIOM  (M3TOTOBUTENIEM,
YIOJTHOMOYECHHON  OpraHmW3alel WM  YIOJHOMOYEHHBIM  HMHIWUBUIYAIbHBIM  MPEANPUHUMATEIICM,
AMITOPTEPOM), B JCHBb JOOPOBOJBHOTO YJOBJICTBOPCHHS TAaKOTO TPEOOBaHWS WM B JICHb BBIHECCHUS
CyneOHOTO pelIeHus, eciii TpeOoBaHue TOOPOBOJIBHO yIOBIETBOPEHO HE OBLIO.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B ciyuae HeBBITOJTHEHUS TPeOOBaHMI MOTPEOUTENS B CPOKH, MPEAYCMOTPEHHBIE CTaThsiMu 20 - 22
HacTosero 3akoHa, NOTPeOHTENb BIpaBe IO CBOEMY BBIOOpY TMpeIbsBUTh WHBIE TpeOOBaHMA,
YCTaHOBJIEHHbIE CTaThel |8 HacTosero 3akoHa.

Cratba 23.1. NocneacTeua HapyLeHUs NpoAaBLOM Cpoka nepeaayvm npeasapuTesibHO
onsla4yeHHOro ToBapa notpeéuTento
(BBenena dexnepanbHbIM 3akoHOM OT 25.10.2007 N 234-D3)

1. JloroBop Kymiau-poJaku, MNpeayCMaTpUBAIOMIMKA OOS3aHHOCTh TOTPEOHUTENs] MPEIBAPUTEIHLHO
OIJIATUTH TOBAP, JIOJDKEH COJEPKATh YCIOBHE O CPOKE Mepelaur TOBapa MOTPEOUTEITIO.

2. B cnywae, ecnu mpozaBel], MOJIYYUBIIMM CyMMy HpeIBapUTEIbHOW OIUIATHI B ONPEICICHHOM
JIOTOBOPOM  KYIUIM-IIPOAAXKH pa3Mepe, He HCHOJIHMUI OOS3aHHOCTh IO Iepejaye ToBapa MNOTPEOUTENIO B
YCTAQHOBJICHHBII TaKUM JIOTOBOPOM CPOK, OTPEOUTENH 110 CBOEMY BBIOOPY BIIpaBe NOTPeOOBATH:

nepelayy OIUIa4Y€HHOIO TOBapa B yCTaHOBIJIEHHBIN UM HOBBIN CPOK;

BO3BpaTa CyMMBI [IPEIBAPUTEIILHON OILIaThl TOBapa, HE NEPEJaHHOIO IIPOJABLOM.

[Tpu a3TOM noTpeduTesb BpaBe NOTPeOOBATh TaKXkKe MOJTHOIO BO3MELIEHHSI YOBITKOB, IPUUMHEHHBIX EMY
BCJIE/ICTBHE HApYIIEHUS YCTAaHOBJIEHHOTO JOrOBOPOM KYIUIM-TIPOJIAXKH CpOKa TMepefadd IMpeaBapUTEIbHO

OIINTAYCHHOI'O TOBapa.

3. B cmyyae HapymeHMs YCTaHOBJIEHHOTO JIOTOBOPOM  KYIUIM-TIPOJ@XH CpOKa Iepelradu

www.consultant.ru Crpanvua 23 ns 42
HafeXHasa npaBoBan noaAepXxkKa


https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=05.01.2021&demo=2&dst=100049&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=05.01.2021&demo=2&dst=100049&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=05.01.2021&demo=2&dst=100111&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=05.01.2021&demo=2&dst=100111&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=05.01.2021&demo=2&dst=100113&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=05.01.2021&demo=2&dst=100113&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=05.01.2021&demo=2&dst=100114&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=05.01.2021&demo=2&dst=100114&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=05.01.2021&demo=2&dst=100050&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=05.01.2021&demo=2&dst=100050&fld=134
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 08.12.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 05.01.2021
O 3awumTe npasB notpebutenen

MMPEABAPUTECIIBHO OINNIAYCHHOT'O TOBapa HOTpC6I/ITeJ'IIO IMpoaaBel YIIauuBacCT €EMY 3a KaXXJIbIi JCHb MpOCPOYIKU
HCYCTOﬁKy (HCHI/I) B pasMepce MOJIOBUHBI TPOLICHTA CYMMBI HpeﬂBapHTCHLHOﬁ OIJIaThI TOBAapa.

Heycroiika (meHM) B3BICKMBAeTCs CO JHs, KOIJa IO JOrOBOPY KYyIUIM-IPOAAXKU Iepefada ToBapa
MoTpeOUTENI0 JODKHA ObUIa OBITH OCYIIECTBIICHA, JO IHS TEepeladyd TOBapa IMOTPEOUTEN0 WM A0 JHS
yIOBJIETBOPEHUS TPEOOBAaHUS MOTPEOUTENS O BO3BpATE €My IPEIBAPUTEIHHO YIUIAYeHHON UM CYMMBI.

CymMa B3BICKaHHOH MOTpeOUTENeM HEyCTOMKHU (TIE€HH) HEe MOXKET IMPEBbIIIATh CYMMY IMpeIBaApUTEIbHOMN
OTLIAThI TOBApA.

4. TpeboBaHus MOTpeOUTENss O BO3BpaTe YIUIAYEHHOM 3a TOBAp CyMMBI M O IOJHOM BO3MEIECHUH
Y6BITKOB nmomICiKar YIAOBJIICTBOPCHUIO IIPOAABIOOM B TCUCHUC NOCCATU I[Heﬁ CO OHA MNOPCAbABIICHUA
COOTBETCTBYIOILETO TPeOOBaHUS.

5. TpebGoBanusi TOTPeOUTENs, YCTAHOBJICHHBIC ITYHKTOM 2 HACTOSIIEH CTaTbd, HE TOJUIekKAT
YIOBJICTBOPCHUIO, €CIM MpOJaBel JOKAKET, 4YTO HapylIeHHEe CpPOKOB IepeJaddl IMOTPEOUTEINIo
IpeIBapUTENBHO OIUIAYEHHOTO TOBapa MPOM3OIUIO BCJIEACTBUE HENPEOJONUMON CHJIBI WM MO BUHE
noTpeouTens.

Cratba 24. Pacuyetbl Cc notTpebutenem B cny4Yae npuoGpeTeHuss uM ToBapa
HeHaanexallero Kayectsa

1. Ilpu 3amMeHe TOBapa HEHaAJIEKAILETO Ka4ecTBA HA TOBAp 3TOW )K€ MAapKH (3THUX e MOJCTH W (HJIH)
apTUKyJa) IepepacyeT LeHbl TOBapa He MPOU3BOAUTCS.
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe TOBapa HEHAIJICKAIIETO KAaYeCTBA HA TAKOM e TOBap APYrol MapKu (MOJEIH, apTUKYJIA)
B Cilyyae, €CIM Li€eHa TOoBapa, IMOJAJIeXKAallero 3aMeHe, HIKE IIeHbl TOBapa, MPEAOCTaBICHHOIO B3aMEH,
noTpedurensb JAOKEH TOINIATUTh Pa3HUIy B IIEHaX; B Clyyae, €clid IleHa ToBapa, MOJUIeKallero 3aMeHe,
BBIIIIE I[EHBI TOBapa, MPEJOCTAaBICHHOIO B3aMEH, pa3HHUIla B IIeHaX BbIMIaYMBaeTcs mnoTpedutento. llena
TOBapa, MOJAJIEKAIIETO 3aMeHe, ONpeAeseTcs HAa MOMEHT €ro 3aMEHbl, a eclii TpeOOBaHUE MOTpeOUTeNs He
YIOBJIETBOPEHO MTPOJABLIOM, LIEHA 3aMEHSAEMOr0 TOBapa M LieHa IIEPEJaBaeMOro B3aMeH TOBapa OINPEAEISIOTCS
Ha MOMEHT BBIHECEHHS CYJIOM PELICHUs O 3aMEHE ToBapa.
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciryuae npenbsiBieHUs1 IOTpeOUTeNeM TpeOOBaHUS O COPa3MEPHOM YMEHBIIICHUH TOKYITHOW IEHBI
TOBapa B pacyeT MPUHUMACTCS [IeHa TOBapa Ha MOMEHT MPEIbSIBICHUS TOTpeOuTeneM TpeOoBaHus 00 yIIeHKe
WJIHM, €CIH OHO JOOpPOBOJILHO HE yIOBJIETBOPEHO, HA MOMEHT BBIHECEHHS CYJOM DELICHUS O COpa3MepHOM
YMEHBIIECHUU ITOKYITHOU LICHBI.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Tlpu BO3BpaTe TOBapa HEHAJJICKAIIETO0 KadecTBa IMOTPEOUTENh BIpaBe TPeOOBATH BO3MEIICHHS
Pa3HHUIBI MEX]Ty [IEHOU TOBapa, YCTAaHOBJIEHHOM J10rOBOPOM, U LIEHOW COOTBETCTBYIOIIETO TOBapa HA MOMEHT
TOOPOBOJIBHOTO ~ yIOBJETBOPEHHs] Takoro TpeOOBaHUS WM, ecid TpeOoBaHHE JTOOPOBOJIBHO HE
YIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEILICHUSI.

(. 4 BBeneH PenepanbHbIM 3akoHOM OT 17.12.1999 N 212-®3, B pen. PenepanbHoro 3akoHa ot 21.12.2004 N
171-®3)

5. B cnyuae Bo3BpaTa TOBapa HEHAJUIEKaIIero KayecTBa, MPOJAHHOTO B KPEIUT, MOTPEOUTEINIO
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 08.12.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 05.01.2021
O 3awumTe npasB notpebutenen

BO3BpALIAaeTCs YIUIAuYeHHAs 32 TOBAp JIEHE)XHAsi CyMMa B pa3Mepe MOralieHHOro KO JIHIO BO3BpaTa yKa3aHHOTO
TOBapa KpeAMTa, a TAK)KE BO3MELIAETCs I1J1aTa 3a IPEAOCTaBICHUE KPEAUTA.
(n. 5 B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

6. B ciydae Bo3BpaTa ToBapa HEHAJUICKAIIETO KadecTBa, MPUOOPETEHHOTO MOTpEeOUTENIeM 3a CYeT
MOTPEOUTENBCKOTO KpenuTa (3aiimMa), mponasell oOs3aH BO3BPATUTh MOTPEOUTENIO YIUIAYEHHYIO 3a TOBap
JCHES)KHYI0O CyMMYy, a TaKkXe BO3MECTHTh YIUIAUCHHBIE IOTPEOMTEIEM INPOLEHTH M HHBIC IUIATEXKH 10
JIOTOBOPY MOTPEOUTENHCKOTO KpeuTa (3aiima).

(. 6 BBenen DenepanbHbM 3akoHOM OT 21.12.2013 N 363-D3)

Cratbsa 25. MpaBo noTpebuTens Ha o6MeH ToBapa Hagnexaiero Kayecresa

1. TloTpeOurens BrpaBe OOMEHATh HENPOJOBOJILCTBEHHBIN TOBap Ha/UIekKallero KayecTBa Ha
aHAJIOTUYHBIA TOBap y MpoJaBla, y KOTOPOTO 3TOT TOBap ObLI NMPHOOPETEH, €ClIM yKa3aHHbIM TOBap He
nojoten o ¢popme, rabaputam, pacoHy, paciBETKe, pa3Mepy WIN KOMILICKTAIIUH.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

HOTpC6I/IT€J'[I) HMECT IIpaBO Ha oboMeH HEIIPOAOBOJILCTBCHHOI'O TOBAapa HAAJICKAIICTO KadyeCTBa B
TCUYCHHUEC YCThIpHAAIATHU }IHeI\/’I, HE CUHTas JHA €ro IMOKYIIKH.

OOMeH HepOAOBOIBCTBEHHOTO TOBAPA HAUIEKAIIETO KAa4eCTBa MIPOBOAUTCS, €CIIM YKa3aHHbIH TOBap HE
ObUT B ymoTpeOJeHHH, COXpaHEHBbl €ro TOBApHBIA BUJ, MOTPEOUTENHCKUE CBOICTBa, MIOMOBI, (abpudHbIe
SAPJIBIKK, a TaKKe€ HMEETCS TOBapHBIM YeK WM KacCOBBIM 4eK JIMOO MHON IOATBEPKIAIOMIMI OIUIaTy
yKa3aHHOTO TOBapa JOKyMeHT. OTCyTCcTBHE y TOTPEOUTENsI TOBAPHOTO YE€Ka MM KACCOBOTO 4eKa TMOO0 MHOTO
MOJITBEPKTAIOIETO OIUIATy TOBapa JOKYMEHTAa HE JIMIIAET €ro BO3MOXKHOCTH CCHUIATHCS Ha CBUACTENBCKHE
MTOKa3aHMs.
(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[lepeyeHb TOBapoB, HE MOAJESKAIIMX OOMEHY IO OCHOBAHHUSAM, yKa3aHHBbIM B HACTOSIIEH cCTaThe,
yrBepxknaercs [IpasurensctBoM Poccuniickoit denepanuu.

2. B ciydae, eciu aHaJIOTWYHBIN TOBAap OTCYTCTBYET B IPOJaXe Ha JIEHb OOpamieHHst MOTpeOuTeNs K
npoaaBny, HOTp€6I/ITeJ'II) BIIpaB€ OTKAa3aTbCA OT MCIIOJIHCHHUA AOOTOBOpa KYIUIM-TIPOJAXKHU U HOTpe6OBaTI>
BO3BpaTa YIJIAUEHHOM 3a YyKa3aHHBIH TOBap ACHEXKHOM cyMmMmbl. TpebGoBaHHe MOTpeOUTENs O BO3BpATe
YIUIAYCHHOM 3a yKa3aHHBIM TOBap JCHEKHOM CyMMBI NMOJJIEKHUT YJOBJIETBOPEHUIO B TEYCHHE TPEX JHEU CO
JTHS BO3BpaTa yKa3aHHOI'O TOBapa.

[To cornamenuio NOTpeOHUTENs] C NPOJABIOM OOMEH TOBapa MOXKET OBITh MPEIYCMOTPEH IpH
NOCTYIUIEHUM aHAJOTMYHOrOo ToBapa B mpojaaxy. IIpomaBen o00s3aH He3aMEIIMTENBHO COOOIIUTH
MOTPEOUTEITIO O MOCTYIJICHUH aHAJIOTHYHOTO TOBApa B MPOJAXKY.

(. 2 B pea. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

CraTtba 26. YTpaTtuna cuny. - PegepanbHbiv 3aKoH oT 25.10.2007 N 234-93.

Cratbsa 26.1. [lIucTaHUMOHHbLIM cNOCO6 Npoaaxu ToBapa
(BBenena ®PexnepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

1. Z!OFOBOH p03HI/I‘IHOI71 KYIUIM-TIPOJAXH MOXET OBITH 3aKJIIOYEH Ha OCHOBAHUHM O3HAKOMJICHHS
HOTpC6I/ITeJ'I$I C HIPCMIOKCHHBIM HIPOAAaBIOOM OIMMCAHUEM TOBaApa IMOCPEACTBOM KaTaJIOTOB, IIPOCIICKTOB,
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 08.12.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 05.01.2021
O 3awumTe npasB notpebutenen

OyKJIeTOB, ()OTOCHUMKOB, CPEJICTB CBS3H (TEJIEBU3MOHHOMW, IMOYTOBOW, PAJMOCBSA3U M JPYTHX) WIA UHBIMU
UCKJTIOYAIOIIMMHU BO3MOXKHOCTh HETIOCPEICTBEHHOI'O 03HAKOMJICHHS TOTPEOHUTENs C TOBapOM JINOO 0Opa3ioM
TOBapa MpH 3aKIOUYEHUH TAKOTO JOroBOpa (IMCTAaHIIMOHHBIN CII0CO0 MPOAAXH TOBapa) CHoco0aMu.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. IIpomaBiiom /10 3aKJIFOYEHHS TIOTOBOPA JOJDKHA OBITH MPEIOCTaBICHA MOTPEOUTEN0 HHpopManus 00
OCHOBHBIX ITOTPEOUTEIILCKAX CBOWCTBaX ToBapa, 00 ajapece (MecTe HaXOXKICHHS) IPOAABIA, O MECTe
W3rOTOBJICHHS TOBapa, O MOJHOM (PMPMEHHOM HAUMECHOBaHHMU (HAUMEHOBAHHH) MpOJaBIia (U3rOTOBUTENIS), O
1eHe ¥ 00 YCIOBUAX MPUOOPETEHUS TOBapa, O €ro JOCTaBKe, CPOKE CIyKOBI, CPOKE TOAHOCTH U TaApAaHTHIHOM
CpOKe, O TOpsIIKE OIUIaThl TOBapa, a TAaKKE O CpPOKe, B TEUCHHE KOTOPOTrO ACUCTBYET NPEIJIOKEHHE O
3aKIIFOYCHHH JI0TOBOPA.

3. IloTrpeOutento B MOMEHT JOCTaBKM TOBapa JOJKHA ObITh B MUCBMEHHOW (opMe MpeocTaBieHa
uHpOpMaLus O ToBape, MperycMOoTpeHHas crtarbedl 10 Hacrosiero 3akoHa, a TaKKe NPedyCMOTPEHHas
IYHKTOM 4 HacTosIel cTaTbu HH(OpMAIUs O MOPSIKE U CPOKAX BO3BpaTa TOBApa.

4. IloTpebuTtenb BIpaBe OTKa3aThCs OT TOBapa B J000€ BpeMs /0 €ro mnepenayd, a Mocie mepeaadu
TOBapa - B TCUECHUE CEMU JHEH.

B cnygae, eciim mHpOpManus o MOPSIIKE U CPOKaxX BO3BpaTa TOBapa HAJISKAIIEr0 KayecTBa HE ObLIa
MPEJOCTaBIICHa B MHCHbMEHHOW ()OpME B MOMEHT JOCTaBKH TOBapa, MOTPEOUTENh BIPaBE OTKA3aThCs OT
TOBapa B TEUCHUE TPEX MECSIIEB C MOMEHTA Mepelauu TOBapa.

Bo3BpaT ToBapa Haaneamero KayecTBa BO3MOXKEH B CIIydae, €CIIM COXPaHEHBl ero TOBAapHBIA BUJ,
NOTPeOUTENBCKUE CBOMCTBA, a TAaKXKe JOKYMEHT, MOJITBEPKAAIOUINNA (akT U yCIOBHS MOKYIKH YKa3aHHOTO
toBapa. OTcyTCTBHE y MOTPEOUTENST TOKYMEHTA, MOATBEPKAAIOMETro (DakT M YCIOBUS MOKYNKH TOBapa, HE
JIMIIAET €r0 BO3MOXXHOCTHU CCBHIJIATHCS HAa PyTHe JOKa3aTeIbCcTBA MPUOOPETEHUS TOBapa y JAaHHOTO MPOJaBIa.

HOTpe6I/ITeJ'IB HE BIIpaBE OTKa3aThCsa OoT TOBapa HaaJaeXamero KadeCTBa, UMCIOIICTO
WHIWBUAYAJIbHO-OIIPEACIICHHBIC CBOﬁCTBa, cClin YKaSaHHBIﬁ TOBap MOXKET OBITE HCIIOJIB30BaH
HCKIIOYUTCIBHO HpI/IO6peTaI-OH_II/IM €ro HOTpe6I/ITeJ'IeM.

[Ipn oTkaze moTpeOHUTENs OT ToBapa MPOJABEI] JODKEH BO3BPATUTH €My JIEHEXKHYIO CyMMY,
yIUIQaY€HHYI0 TOTpEeOHTEIeM IO JOTOBOPY, 32 HCKIIOYEHHEM pacXoJOB NpoJaBla Ha JOCTaBKY OT
MOTpEOUTENsT BO3BPANICHHOIO TOBapa, HE TO3JHEE YeM Yepe3 JeciITh JHEH CO JHS MPEAbSIBICHUS
MoTpeOuTeIeM COOTBETCTBYIOIIETO TPEOOBaHMUS.

5. HOCJ’IGI[CTBH?I mpoaa>Xxyu ToBapa HCHALJICKAIIEro KadeCTBa IAUCTAHIMOHHBIM CIocoooM Mpoaaxxu
TOBApa YCTAHOBJICHBI ITOJIOKCHUAMU, TPCAYCMOTPECHHBIMU CTATHIAMU 18 -24 HaCToAmCTO 3akoHa.

CraTtba 26.2. NMpaBuna npogaxwu oTAeNbHbIX BUAOB TOBapoB
(BBenena ®PenepanbHbIM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuna mnpojaxu OTIEIbHBIX BHUIOB TOBapoB YycraHaBiuBaroTcs IIpaButenbctBom Poccuiickoit
denepanuu.

Maea lll. 3ALLIUTA MPAB NOTPEBUTEJIEN NPU BbINONMHEHUN
PABOT (OKA3AHWUN YCIYT)

CtaTtbsa 27. CpoKku BbINOSIHEHUA paboT (OKa3aHus ycnyr)
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 08.12.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 05.01.2021
O 3awumTe npasB notpebutenen

1. UcnonauTenb 0053aH OCYIIECTBUTD BHITIOJIHEHUE paObOTHI (OKa3aHUE YCIYIH) B CPOK, YCTAHOBJICHHBIN
MpaBUJIAMU BBITIOJIHEHHS OTJEJIBHBIX BHJOB padoT (OKa3aHWs OTAEIBHBIX BUIOB YCIYT) WM JIOTOBOPOM O
BBIMOJIHEHUH paboT (oka3aHuM yciyr). B moroBope o BbimonHEHHH paboT (OKa3aHUU YCIYT) MOMKET
MpeyCMaTpUBAThCS CPOK BBIMTOJHEHHUS pabOTHI (OKa3aHWsl yCIYTH), €CIM yKa3aHHBIMH TPaBWJIIAMH OH HE
IPETyCMOTPEH, a TaKXKe CPOK MEHbBIICH IMPOJOJDKUTEIBHOCTH, YE€M CPOK, YCTAHOBJICHHBIH YKa3aHHBIMU
HpaBUJIAMH.

2. Cpok BBINOJHEHUS paboTHl (OKa3aHUsS YCIYTH) MOXKET ONPEIeNAThCs JaTo (IIepUoIoM), K KOTOPOi
JOJDKHO OBITh 3aKOHUEHO BBINOJHEHHE paOoThl (OKa3aHWE yCiIyru) Wiau (1) JaTod (Iepuosiom), K KOTOpOM
WCTIOJTHUTEINb JOJDKEH MPUCTYIUTH K BHITOTHEHUIO PA0OTHI (OKa3aHUIO YCIYTH).

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciyuae, ecnu BBINOJNIHEHHE Pa0OTHI (OKa3aHHE YCIYI'H) OCYIICCTBIISICTCS MO YacTsIM (JI0CTaBKa
NIEPUOIUYECKON MeYaTH, TEXHUIECKOe 0OCTYKMBAHKUE) B TEUCHUE CPOKA JCHCTBUS JIOTOBOPA O BBITIOJHEHUU
paboT (OKazaHUM YCIYT), MOJDKHBI MPEAyCMaTPUBATHCS COOTBETCTBYIOIINE CPOKHU (TIEPUOJBI) BBIOJIHEHUS
TaKuX paboT (OKa3aHUS YCIYT).

[To cormameHnto CTOPOH B JOTOBOPE MOTYT OBITh TPEAYCMOTPEHBI TaKXKe CPOKH 3aBEPIICHHS
OTJIEJIbHBIX 3TANOB PabOTHI (IPOMEKYTOUHBIE CPOKH).
(. 3 BBennen denepasibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

Cratba 28. lNocneacTtBuMA HapyleHUsI UCNOJSIHUTENIEM CPOKOB BbINOJSIHEHUA paboT
(okasaHusa ycnyr)

1. Ecnu uicnionHUTENh HAPYIIUII CPOKU BBITIOJTHEHUS paOOThHI (OKa3aHUsS yCIyTH) - CPOKU Havasa u (WJIn)
OKOHYaHUS BBIMOJHEHUS paboThl (OKa3aHUs yCIyrw) U (WJIKM) IPOMEKYTOUYHBbIE CPOKH BBIIIOJHEHUS pabOThI
(OKa3aHus yCcIyrd) WM BO BpeMs BBINOJHEHUs paOOThI (OKa3aHUs YCIyTH) CTajJ0 OYEBHUIHBIM, YTO OHA HE
OyZeT BBIIIOJHEHA B CPOK, MOTPEOUTEINb IO CBOEMY BHIOOPY BIIpaBe:

(B pen. @enepanbHbIx 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYNTH UCIIOJTHUTEITIO HOBBIM CpOK;
(B pen. ®eaepanbHoro 3axoHa ot 17.12.1999 N 212-D3)

MOPYYUTH BBITIOJIHEHUE PA0OTHI (OKa3aHUE YCIyTH) TPETbUM JIMIAM 33 Pa3yMHYIO [IEHY WU BBIOJHUTH
€€ CBOMMH CHJIaMU U TIOTPeOOBaTh OT UCTIOJTHUTENSI BO3MEIICHHS TIOHECEHHBIX PACX0/I0B;

HOTpe6OBaTB YMCHBIIICHHUA LICHBI 3a BBITTOJTHCHUC pa6OTLI (0Ka3aHI/IC y'CJ'IyTI/I);

OTKAa3aThCs OT MCIIOJHEHHS JOrOBOPA O BHIITOJHEHUN PaOOThI (OKa3aHUU YCIIYTH).
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebutens BrpaBe NOTPeOOBATh TaKkKe MOJTHOIO BO3MEIIEHHS YOBITKOB, TPUUNHEHHBIX €EMY B CBSI3U C
HapyIlIEeHHEM CpPOKOB BBINOJTHEHUS pPabOThl (OKa3aHUS YCIAyru). YOBITKM BO3MEIIAIOTCS B  CPOKH,
YCTaHOBJICHHBIE JJIS1 YIOBJIETBOPEHUS COOTBETCTBYIOIIMX TPEOOBaHU MOTPEOUTETIS.

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

2. Ha3nauyeHHble IOTpeOUTEIEM HOBBIE CPOKH BBIMIOJIHEHHUS PaOOTHI (OKa3aHUsS YCIYTH) YKa3bIBAIOTCS B
JIOTOBOPE O BBIMOJIHEHUU PabOTHI (OKa3aHUU YCIIYTH).
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 08.12.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 05.01.2021
O 3awumTe npasB notpebutenen

B ClIydac MMpoCpOYKHU HOBBIX CPOKOB HOTpe6I/ITeJ'Ib BIIpaB€ NPCAbABUTH UCITOJIHUTCIIO NHBIC Tpe6OBaHI/IH,
YCTAHOBJICHHBIC ITYHKTOM 1 HACTOSIIIEH CTaThH.

3. llena BbIMOTHEHHOW pabOTHl (OKa3aHHOW YCIyTH), BO3BpaliaeMas MOTPEOUTENI0 MPU OTKa3ze OT
WCIIOJIHEHUS I0TOBOPA O BBIMOJIHEHUH paOOTHl (OKa3aHUM YCIYTH), a TAK)XKE yUHUThIBaeMasl Py YMEHbIIECHUN
LIEHBI BBIITOJIHEHHOM pabOThl (OKa3aHHOM YCIyTH), ONpeesieTcss B COOTBETCTBUH C MMyHKTaMu 3, 4 U 5 cTaTbu
24 HacTodIero 3akoHa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. Tlpu oTKa3ze OT UCTIOJTHEHHs JOTOBOPa O BHITIOJHEHUH Pa0OTHI (OKa3aHUH YCIYTH) HCIIOJTHUTETh HE
BIIpaBe TpeOOBATh BO3MEIICHUS CBOMX 3aTPaT, MPOU3BEICHHBIX B MPOIECCE BBIMOJHEHUS PabOThl (OKa3aHUS
yCIIyTH), @ Tak)Ke IUIaThl 3a BBINOJIHEHHYIO paboTy (OKa3aHHYIO YCIYry), 3a MCKJIIOUEHHEM Ciydvas, €clid
MOTPEeOUTENH IPUHSIT BRIMOJHEHHYIO Pab0Ty (OKa3aHHYIO YCIIYTY).

(B pen. DeaepanbHbiX 3ak0HOB OT 17.12.1999 N 212-P3, o1 21.12.2004 N 171-D3)

AG3an uckitoueH. - GenepanbHbiii 3akoH ot 17.12.1999 N 212-03.

5. B caywyae HapylIeHHsS YCTAaHOBIIGHHBIX CPOKOB BBIMIOJTHEHHSI pPaOOTHI (OKa3aHUsS YCIYTH) WU
Ha3HAYEHHBIX MOTPEOHWTENIeM HAa OCHOBAHMU ITyHKTa | HACTOSIIEH CTAaThU HOBBIX CPOKOB HUCIOJHUTEIb
yIUIauMBaeT TOTPEOUTENIO 3a KaXIblid JIeHb (Yac, €CIM CPOK ONpEeAeNieH B Yacax) MPOCPOYKU HEYCTOUKY
(meH10) B pazMepe TpexX MPOIEHTOB IICHBI BHIMOTHEHUST pa0OTHI (OKa3aHUS YCIIYTH), @ €CJIU 11eHa BBIMTOTHEHUS
paboThl (OKa3aHMsI YCIYTH) JOTOBOPOM O BBIITOJTHEHUH pabOT (OKa3aHWHU yCIIYT) HE OIpeIeieHa - OOIIeH IICHBI
3aka3a. JloroBopom O BHIOJHEHHH PabOT (OKa3aHHM YCIYT) MEXAY MOTPeOUTENeM U UCTOTHUTEIEM MOKET
OBITH YCTAHOBJICH 0OJIee BHICOKHUI pa3Mep HEYCTOWKH (TICHU).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (meHs) 3a HapylleHHEe CPOKOB Hauaja BBIIOJHEHHUS paboThl (OKa3zaHUs YCIYTH), €€ 3Tamna
B3BICKMBACTCA 3a KaKIbIH JIeHb (9ac, €CIM CPOK OIpEeNeNieH B Yacax) MPOCPOYKH BIUIOTH 10 Hayaia
BBINIOJTHEHUsT pabOThl (OKa3aHUsSl YCIYTH), €€ dSTalna WIM HNpeAbsSBICHHS MoTpeduTeseM TpeOOBaHUIHA,
IPETyCMOTPEHHBIX ITYHKTOM | HACTOSIIIEH CTaThH.

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (nieHs) 3a HapylIeHHe CPOKOB OKOHYAHHUS BBITIOJIHEHUST PabOTHI (OKa3aHUs yCIyTH), €€ dTamna
B3bICKMBAETCS 3a KaXIbl JE€Hb (4Yac, €clii CPOK ONpEeJeeH B yacax) MPOCPOUYKU BIUIOTH O OKOHYAHUS
BBINIOJTHEHUST paboThl (OKa3aHMUsA YCIYTH), €€ JTana WIA TNpPeAbsSBICHUsS NOTpeOuTeneM TpeOOBaHUM,
IPEyCMOTPEHHBIX ITyHKTOM | HAacTOSIIEH CTaThH.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

CyMmMa B3BICKaHHOW MOTpeOUTEeNeM HEYCTOMKH (MIEHH) HE MOKET NPEBBIIIATh IIEHY OTIENBbHOTO BUAA
BBITOJIHEHHSI paOOTHI (OKa3aHMS YCIIyTH) WM OONIYIO LIEHY 3aKa3a, €CIM I[eHa BBIIIOJIHEHUS OTJCIBHOTO BHIA
paboThl (OKa3aHUs YCIyTH) HE ONpeesieHa T0rOBOPOM O BBIIOJIHEHUH PaboThl (OKa3aHUU YCIIYTH).

Pasmep HeycToMKH (T€HU) OINpenesieTcs, UCXO0sS U3 IIeHbl BHIMOIHEHUs paboThl (OKa3aHUS YCIYTH), a
€ClIM YKa3aHHas IIeHa He OmIpejesieHa, UCXOJsd M3 OOIlel LIeHbl 3aKka3a, CyLIECTBOBAaBIIEH B TOM MecTe, B
KOTOPOM TpeOOBaHHE TMOTPeOUTENsT JOJKHO ObUIO OBITh yIOBJIETBOPEHO HCIOJHUTENEM B JIeHb
JOOPOBOJIBHOTO y/IOBJIETBOPEHHS TAKOrO TPeOOBAaHUS WIM B JCHb BBIHECEHUS CYJIEOHOTO pPELICHHUs, eCld
TpeOoBaHUE MOTPEOUTEINS JOOPOBOIBHO YIOBICTBOPEHO HE OBLIO.

6. TpebGoBanus mOTPEeOUTENSI, YCTAHOBIIEHHBIC TIYHKTOM | HACTOSIIEH CTaThd, HE MOIJIekKAT
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 08.12.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 05.01.2021
O 3awumTe npasB notpebutenen

YAOBJICTBOPCHHUIO, C€CJIM UHCIIOJIHUTCIIb JOKAXKET, YTO HAPYIICHHWC CPOKOB BBITIOJIHCHUS pa6OTLI (OKa3aHI/I$I
YCJ'IyTI/I) MMPOU30LLIIO BCJICACTBUC HereOHOHHMOﬁ CHJIBI UJIX 11O BUHE HOTpe6I/IT€J'I}I.

Cratbs 29. [lpaBa noTpebutensa npn o6HapyXeHUM HeAOoCTaTKOB BbINOSIHEHHON PaboThbl
(okazaHHOM ycnyru)

1. IToTpeduTens npu 0OHApYKEHUU HEAOCTATKOB BHIMOJHEHHON paOOTHI (OKa3aHHOW YCIIyTH) BIIpaBe MO
CBOEMY BBIOOpY MOTPeOOBaTh:

0€3B03ME3/THOTO YCTPaHEHHs HEAOCTATKOB BBIITOJHEHHOM paboThl (OKa3aHHOH yCIIyTH);
COOTBETCTBYIOILIETO YMEHbILIEHUS 1I€Hbl BBIMOIHEHHON paboThl (0Ka3aHHOM yCIIyTH);

0€3B0O3ME3THOTO M3TOTOBJICHUS JIPYrod BEIlM W3 OJHOPOJHOTO MaTepuana Takoro K€ KauyecTBa WU
MOBTOPHOI'O BbINOJMHEHUS paboThl. [Ipum 3TOM moTpedbutenr 00sS3aH BO3BPAaTUTh paHee NEpeJaHHYI0 eMy
UCTIOJTHUTEIIEM Belllb;

BO3MEIICHHSI TIOHECEHHBIX UM pPAacXOJOB IO YCTPAHCHHIO HEIOCTATKOB BBIMOJHEHHON palbOoThI
(oKa3aHHOM yCIIyTH) CBOMMH CHJIAMU UJTM TPETHUMHU JIMIIAMH.

VYnoBneTBopeHne TpeOOBaHUN TOTpEOUTENsT O OE3BO3ME3THOM YCTPAHEHHUHU HEJOCTaTKOB, 00
W3TOTOBJICHUH JPYTOW BEIIW WM O TIOBTOPHOM BBITTOJHEHHWH pabOTHI (OKa3aHWM YCIYTH) HE OCBOOOXKIAeT
UCIIOJTHUTENSE OT OTBETCTBEHHOCTH B (hopMe HEYCTOWKHM 3a HApyIIEHUE CPOKa OKOHYAHUS BBIIOJHEHUS
paboThl (OKa3aHUS YCIYTH).

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

[TorpeOuTens BpaBe OTKa3aThCs OT MCIOIHEHHUS J0TOBOPA O BBIMOJIHEHUH PaOOTHI (OKa3aHUU YCIYTH)
U ToTpeOOBaTh MOJHOIO BO3MELICHHS YOBITKOB, €CIIM B YCTAHOBJIEHHBIM YKa3aHHBIM JIOTOBOPOM CpOK
HEJI0CTAaTKU BBIMOJIHEHHON paboThl (OKa3aHHOM YCIYTH) He ycTpaHeHbl ucnoiaHuteneM. [lorpedurtens Takxke
BIIPaBE OTKA3aTbCSl OT WCIIOJHEHUS JIOTOBOPA O BBINOJHEHUHM PabOThl (OKa3aHUM YCIYTH), €CIH UM
OOHapy’>KeHbl CYILECTBEHHbIE HEJOCTAaTKU BBIMOJIHEHHOW paboThl (OKAa3aHHOM YCIyru) WM UHbIE
CYILLIECTBEHHBIE OTCTYIUIEHUS OT YCIOBUH J10TOBOpA.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

[TorpeOuTens BpaBe NOTPeOOBATH TAK)KE MOJTHOTO BO3MEIICHHS YOBITKOB, IPUYHMHEHHBIX €My B CBSI3H C
HeJ0CTaTKaMU BBITTOJIHEHHOUM paOoThl (0OKa3aHHOH yciiyTH). YOBITKH BO3MEIIAIOTCS B CPOKH, YCTAaHOBJICHHbBIE
JUIsl yIOBJIETBOPEHUSI COOTBETCTBYIOLIMX TPEOOBAHUM OTPeOUTENS.

2. llena BBINOJIHEHHOW palOOTHI (OKa3aHHOM YCIyrH), BO3BpallaeMas MOTPEeOMUTENI0 NMPH OTKaze OT
WCIIOJHEHUS JIOTOBOPA O BBIOJHEHUM PabOThl (OKAa3aHUM YCIYTH), a TaK)Ke YUUThIBaeMasl P YMEHbIICHUN
LIEHBI BBITOJIHEHHOH paOoTh! (OKa3aHHOM YCIIyTH), OMPEACISIETCS B COOTBETCTBUU C IyHKTaMu 3, 4 U 5 cTaTbu
24 nacrosiero 3akoHa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeboBaHus, CBSI3aHHBIC C HEJOCTATKAMH BBIOJIHEHHON PaboThl (OKa3aHHOM yCIyTH), MOTYT OBITh
NpeabsABICHBI IPU MPUHATUHM BBIOJHEHHOM paboOThl (OKa3aHHOM YCIIyTH) WM B XOJ€ BBIOJHEHUs pabOThI
(oka3zanus yciyru) au0o, eciii HEBO3MOXHO OOHAPYXHUTh HEIOCTATKU MPH MPUHATHH BBIMOJIHEHHON paboThI
(OKka3aHHOM yCITyTH), B TEYEHHE CPOKOB, YCTAHOBJIEHHBIX HACTOAILUM IIYHKTOM.
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 08.12.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 05.01.2021
O 3awumTe npasB notpebutenen

[ToTpebutens BmpaBe MPeAbSBIATH TPEOOBAHUSA, CBSI3aHHBIE C HEAOCTATKAMHU BBIITOJHEHHOW pPabOTHI
(oka3aHHOW YCIyTH), €ClM OHM OOHApy»XeHbl B TEUEHUE TapaHTUHHOTO CpPOKa, a MPU €ro OTCYTCTBUU B
pa3yMHBIN CPOK, B IpeJieyax JIBYX JIET CO JHSI MPUHSTHS BBIMOJHEHHON paOoThl (OKa3aHHOW YCIIYTH) WU MATH
JICT B OTHOIICHWH HEJOCTATKOB B CTPOCHUH U HUHOM HECABUKMMOM UMYIICCTBC.

(. 3 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. VicnommHUTENIb OTBEYAET 32 HEJOCTATKU PadOTHI (YCIIyTH), HA KOTOPYIO HE YCTAHOBIJIEH TapaHTHIHBIN
CPOK, €CJIM IOTpeOUTENb JOKaXET, YTO OHU BO3HHUKIIU JI0 €€ TMPUHATUS UM WU N0 MPUYHHAM, BOSHHUKIIIUM JI0
3TOTr0 MOMEHTA.

B oTHOmeHun paboTel (yciayru), Ha KOTOPYH YCTAHOBIJIEH T'apaHTHIHBIA CPOK, UCIIOJHUTENIb OTBEYAET
3a ee HEeJOCTaTKH, €CJIM He JOKAXKET, YTO OHM BO3HUKIIM I0OCJIE€ MPUHATUS pabOThl (yCIIyru) MoTpeduTeseM
BCJIEICTBME HapyLIEHHUs] UM MpPaBWJI UCIOJB30BaHUS pe3yibTaTa paboThl (YCIyru), AEMCTBUM TPETbUX JIMIL
WIN HETIPEOJ0IMMOM CHIIBI.

(. 4 BBenen PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

5. B cnydasx, koraa mpeayCMOTPEHHBIA JOTOBOPOM TapaHTUMHBIA CPOK COCTaBIsIET MEHEE ABYX JIET
(msITH JIET HAa HEOBUKMMOE HMMYIIECTBO) M HEAOCTAaTKU PaboThl (ycIyru) oOHApyX EHBI MOTPEOUTENEM II0
WCTEYEHUU TapaHTHHHOTO CpoKa, HO B Tpeaeniax AByX JieT (MATH JIeT Ha HEIBIKHMOE HMYIIECTBO),
MOTpeOUTENs BIpPABE MPEABSIBUTH TPEeOOBAHUs, MPETYCMOTPEHHBIE IMyHKTOM | HACTOAIIEH CTAaThH, €CIIH
JOKQXXET, YTO TaKhe HEeJOCTATKU BOSHUKIIM JI0 IPUHATUSA UM pe3yibTaTta paboThl (YCIyTH) WIH MO MPUYUHAM,
BO3HUKIIUM JI0 3TOT'O MOMEHTA.

(m. 5 BBenen DenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

6. B cnyuyae BBISIBIGHHS CYIIECTBEHHBIX HEJOCTAaTKOB pPa0OTHI (YCIyru) MOTpeOUTENb BIpaBe
MPEIbABUTh UCIIOJHUTENO0 TpeOoBaHHE O O€3BO3ME3THOM YCTPAaHEHMM HEIOCTAaTKOB, €CIU JIOKaXeT, 4TO
HEJ0CTAaTKW BO3HUKIIMW IO MPHUHATHS UM pe3ynibrata padoThl (YCIYrd) WU MO MPUYMHAM, BO3HUKIIUM J0
TOr0 MOMEHTa. JTO TpeOOBaHHWE MOXKET ObITh NPEABABICHO, €CIM TaKue HEIOCTATKU OOHAPYKEHbI 10
UCTEYEHUU JBYX JeT (MATH JeT B OTHOLIEHHM HEIBM)KMMOIO MMYIIECTBA) CO JHS MPHUHATUS pe3yjbTara
paboThl (yciyru), HO B Mpejeiax YCTaHOBJICHHOIO Ha pe3yJbTaT paboThl (YCIYrH) CpoKa CIIy>KObl WM B
TEUEHHUE JIECATH JIET CO JHs MPUHATHSA pe3yibTara paboThl (yCIyrH) MOTpeOUTEeNeM, €Clii CPOK CIIyKObI HE
ycraHoBieH. Eciau naHHoe TpeOoBaHHME HE YJIOBIETBOPEHO B TEUYEHHME [JBAJaTH JHEH CO [JHS €ro
MIpeIbABICHUS MOTpeOUTENeM WM OOHApYKEHHBIN HEJOCTAaTOK SBIJIAETCS HEYCTPAHUMBIM, MOTPEOUTENH 110
CBOEMY BbIOOpY BIlpaBe TpeOOBATH:

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

COOTBCTCTBYHOIICTO YMCHBIICHUA ICHLI 34 BBINTIOJIHCHHYTO pa60Ty (OKaBaHHy'IO yciayr y),

BO3MEIICHHSI TIOHECEHHBIX WM pPAaCcXOJOB [0 YCTPAHCHHIO HEIOCTATKOB BBIMOJHEHHON pPa0OTHI
(oKa3aHHOM yCIIYyTH) CBOUMH CHJIAMU UJTU TPETHUMHU JINIIAMH;

0TKa3a OT UCIIOJHEHUS I0TOBOPa O BBIIOJHEHUH paObOThl (OKa3aHUU YCIYTH) U BO3MEUICHHS YOBITKOB.
(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbsa 30. Cpoku ycTpaHeHUs1 He4OCTaTKOB BbINOJIHEHHOWN paboThbl (OKa3aHHOM yChyru)
Henocratku pabotel (yciayru) MOOKHBI OBITh YCTPaHEHBl HCIIOJIHUTENEM B Pa3yMHBIH CpOK,

Ha3HA4YCHHBINA MTOTpeOUTEIEM.
(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 08.12.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 05.01.2021
O 3awumTe npasB notpebutenen

AG3an uckitoueH. - GenepanbHbiii 3akoH ot 17.12.1999 N 212-03.

Ha3naueHHBIH MOTpeOUTENIEM CPOK YCTpaHEHHs] HEJIOCTAaTKOB TOBapa yKasbIBaeTCs B JOTOBOPE WMIIU B
WHOM TOJNKMCHIBAEMOM CTOPOHAMHU JOKYMEHTE JIMOO B 3asBJICHUHU, HAIMPABICHHOM IOTpedHUTeNIeM
UCTIOJTHUTEITIO.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

3a HapylIeHHue MPEeTyCMOTPCHHBIX HACTOSAIICH CTaThbel CPOKOB YCTPAHCHHS HEJIOCTATKOB BBIMOJTHEHHOMN
paboThI (OKa3aHHOH yCITyTH) UCIIOTHHUTENb YIUIAYABACT MOTPEOUTEITIO 32 KAXKIBIH IEHb MPOCPOYKH HEYCTOUKY
(meHro), pa3mMep U MOPSIOK UCUUCTICHHS] KOTOPOM OMpPENEeNsIFOTCS B COOTBETCTBUU C IYHKTOM 5 cTarhu 28
HACTOMIIETO 3aKOHA.

B cnyuae HapymieHusi yka3aHHBIX CPOKOB HOTpPEOMUTENb BIpPABE MPEABSIBUTH HCIOJHUTENIO HHbBIE
TpeOoBaHUs, IPeAyCMOTPEHHbIE TyHKTaMu | 1 4 ctaTtbu 29 HacTosALIero 3akoHa.

Cratbsa 31. Cpoku yaoBneTBopeHUsi oTaesnbHbIX TpeboBaHMK noTpedbuTens

1. TpeboBanus nmorpedutensi 00 YMEHBIICHUH IICHBI 32 BHITIOJHEHHYIO paboTy (OKa3aHHYIO yCIyTy), O
BO3MEIIEHUH PAcXOJ0B 0 YCTPAaHEHHIO HEJIOCTATKOB BBINOJHEHHOW paboThl (OKa3aHHOM YCIyrM) CBOMMH
CUJIaMU WJIU TPETHUMH JIMIIAMH, a TAK’KE€ O BO3BpaTe YIUIAYEHHOW 3a paboTy (YCIIyTy) NEHEKHON CyMMBI U
BO3MEIICHUH YOBITKOB, NMPUYMHEHHBIX B CBS3M C OTKAa30M OT MCIIOJIHEHHUS JOTOBOpa, MPElyCMOTPEHHBIE
nyHKToM | crtateu 28 u nmyHktamu | u 4 crarbu 29 Hacrosiuiero 3akoHa, MOJIEKAT YAOBIETBOPEHUIO B
JIECATHIHEBHBIN CPOK CO JHSI MPEABSBICHUS COOTBETCTBYIOIIETO TPEOOBAHMUS.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TpeOoBanus moTpeOUTENsT O OE3BO3ME3MHOM W3TOTOBJICHUHM JAPYrodl BENM W3 OJHOPOIHOTO
Marepuanga TaKoro >Ke€ KadecTBa WJIM O TOBTOPHOM BBITIOJHEHHWU padOTHl (OKa3aHWM YCIyTH) IOIJIeKAT
YIIOBJICTBOPEHHIO B CPOK, YCTAHOBJICHHBIM JUISI CPOYHOTO BBINOJHEHHs PabOThI (OKa3aHHs YCIyTH), a B
cllydae, €ClId ATOT CPOK HE YCTaHOBJICH, B CPOK, MPEIyCMOTPEHHBIH JOTOBOPOM O BBIMOJHEHHU PabOTHI
(0Ka3aHUM yCIIyTH), KOTOPBINA OBLT HEHAJIeXkKAIIEe UCTIOTHEH.

3. 3a HapylleHHE NPEIyCMOTPEHHBIX HACTOSIIEH CTAaThbel CPOKOB YJOBJIETBOPEHHUS OTHAEIbHBIX
TpeOOBaHUIT TOTPEOUTENSI UCTIOTHUTEh yIUIAYMBACT MOTPEOUTENIO 32 KK/l JIEHb MPOCPOUYKU HEYCTOHKY
(meHto0), pa3Mep W MOPSAOK MCUUCICHUS KOTOPOW OMPENENsIOTCS B COOTBETCTBUU C MYHKTOM 5 cTaThu 28
HACTOSIIIEro 3aKOHA.

B cnyuae HapyuieHus cpoKOB, yKa3aHHbIX B IMyHKTax 1 W 2 HacTosel cTaTbd, MOTPeOUTENh BIIpaBe
NPEIbSIBUTh UCHIOJIHUTENIO MHbIE TpeOOBaHUs, MPEIYCMOTPEHHBIE TyHKTOM | ctaThu 28 U myHkTamu | u 4
cTatby 29 HacTOsAIIEro 3aKOHA.

Cratba 32. lpaBo noTpebuTtens Ha OTKa3s OT UCMOJSIHEHUSA [OroBopa O BbINOJIHEHUMU
paboT (okaszaHuu ycnyr)
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

[TorpeOuTens BIpaBe OTKA3aThCs OT MCIOJIHEHUS J0TOBOpa O BBIMOJHEHHH paboT (OKAa3aHWU YCIYT) B
ar000e BpeMsi TpU YCJIOBHUU OIIATHI MCIIOJHUTENO (PaKTHYECKH MOHECEHHBIX MM PAacXO/IOB, CBSI3aHHBIX C

WCIIOJIHEHUEM 00513aTeNbCTB 110 IaHHOMY J0TOBODY.

Cratbsa 33. CmeTa Ha BbinosiHeHue paboTbl (OKa3aHue ycnyru)
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 08.12.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 05.01.2021
O 3awumTe npasB notpebutenen

1. Ha BemmonHenune paboThl (0Ka3zaHUE YCIYTH), MPEIyCMOTPEHHON JOTOBOPOM O BBIMTOJIHEHUU PAaOOTHI
(OKa3aHUM YCIIYTH), MOXKET OBITh COCTABJICHA TBEPIask WIH MPUOIU3UTEIbHAS CMETA.

CocraBiieHHE TaKOW CMETHI 110 Tp€6OBaHI/IIO HOTpC6I/IT €JIs1 WU UCIIOJHUTENIS 0053aTEILHO.

2. UcnionHurenb He BIpaBe TPeOOBATh yBEIUUYEHUS TBEPIOM CMETHI, a MOTPEOUTEIND - €€ YMEHbIICHUS, B
TOM YHCIIE€ B Cily4yae, KOrja B MOMEHT 3aKJIIOYEHHUs JOTrOBOPA HCKIIIOYAIACh BO3MOXKHOCTBL IIPEILYyCMOTPEThH
HOJIHBII 00BEM MOAJIEKAIINX BBIIOIHEHUIO paboT (0Ka3aHUIO YCIIYT) UM HEOOXOAUMBIX JUISl 3TOrO PacXo10B.

HcnomuuTenb ©MeeT mpaBo TPeOOBATh YBEIWYCHHSI TBEPIOW CMETHI MPHU CYIIECTBEHHOM BO3pPaCTaHUU
CTOMMOCTH MaTepuaioB M O0OpPYHOBaHUs, MPEIOCTABISIEMBIX HCIIOTHHUTENEM, a TAaK)KE OKa3bIBAEMBIX €MY
TPETBUMH JIMIIAMH YCITyT, KOTOPOE HEJb3sl OBUIO MPEayCMOTPETh NPH 3aKIIIOUEHUHU JoroBopa. [lpu oTkaze
MOTPEOUTENIS BHIMTOJTHUTE 3TO TPeOOBaHUE HCITOJIHATEh BIIPABE PACTOPTHYTH JOTOBOP B CYJACOHOM MOPSIJIKE.
(. 2 B pen. @enepanbHOro 3aK0Ha oT 17.12.1999 N 212-D3)

3. Ecniu BO3HMKIIA HEOOXOIUMOCTh BBITIOJHEHHUS JOMOJHUTEIBHBIX PadOT (OKa3aHUs JOMOJTHUTEIBHBIX
YCIIyT) M 1O 3TOH MPUYHMHE CYNIECTBEHHOTO MPEBBIIICHUS MPUOIU3UTEIBLHOW CMETHI, UCIIOTHUTEIh 005S3aH
CBOEBPEMEHHO Npeaynpeants 00 3ToM norpedutens. Eciau moTpeburens HE Jai coryiacue Ha MPEBBIIICHUE
MPUOTU3NUTEIFHON CMETHI, OH BIPAaBE OTKA3aThCsS OT WCIOJNHEHHS JIOTOBOpa. B 3TOM cilydae UCHOTHUTENb
MOXET TpeOOBaTh OT MOTPEOUTEIIS YIUTATHI IIEHBI 32 BHITIOJHEHHYIO Pa0d0Ty (OKa3aHHYIO YCIIYTY).

HcnonuuTenb, CBOEBPEMEHHO HE MPeayNpeIuBIIMA MOTpeOUTeNss O HEOOXOIMMOCTH IPEBBIIICHUS
npUOIU3UTENLHON CMEThI, 00s13aH HCIOJIHHUTH JIOTOBOP, COXpaHss MpaBO Ha omiaTy paboTsl (ycayru) B
npenenaax mpuOIH3UTEILHON CMETHI.

(. 3 BBenen denepasibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

CraTtbs 34. BbinonHeHune paboTbl U3 MaTepuana ucnonHuTens

1. WcnonHuTens 00s3aH BBIOJHUTH PabOTy, ONPEAETICHHYIO JIOTOBOPOM O BBINOJHEHUM PaOOTHI, U3
CBOETO MaTepHalla ¥ CBOUMHU CPEJICTBAMU, €CIIM MHOE HE NPEAYCMOTPEHO JOTOBOPOM.
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

HcnomHuTe b, IPEeIOCTaBUBIINAN MaTEpHUas JIJIsl BHITIOJTHCHHUS paOOThI, OTBEYAST 3a €ro HeHaJIIeKaIee
Ka4ecTBO I10 MpaBHJIaM 00 OTBETCTBEHHOCTH MTPOIABIIA 32 TOBAPHI HEHA/IJI)KAIIETO Ka4eCTBa.
(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Martepuan HCIOJHUTENS OIUIAYUBAETCS MOTPEOUTENeM MpH 3aKIIYEHUH YKa3aHHOTO JOTOoBOpa
MOJIHOCTBIO WJIM B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBIMOJHEHWH PAOOTHI C YCIOBHEM OKOHUYATEIBHOTO
pacdera MpH MOTyYSHUH MOTPEOUTEIEM BBITTOJHEHHOW UCIIOJIHUTEIEM PaOOThI, €CITM HHON MOPSIOK pacyeToB
3a MaTepuall UCIIOJIHUTENS HE MPEAYCMOTPEH COTJIAILIEHUEM CTOPOH.

(B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B cuyuasx, HpeayCMOTPEHHBIX JOTOBOPOM O BBIIIOJHEHUU pabOThl, Marepuans MOKET ObITh
NpeO0CTaBIIEH HCIIOIHUTENEM oTpeduTento B kpeaut. [locaenyromniee n3MeHEHUE 1IEHbI PEI0CTABICHHOTO B
KpEeIUT MaTepuaia UCTIOJHUTEIS He BIIeUeT 3a co0oil mepepacuera.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

4, MaTCpI/IaJ'I UCIIOJTHUTCIIA U H€06XOZ[I/IMI)I€ JJIs1  BBIIIOJIHCHUA pa60TbI TEXHUYCCKHUEC CPCACTBA,
HUHCTPYMCHTBI U ITPOYECC TOCTABIAIOTCA K MECTY BBIITIOJTHCHUA pa60T HCITIOJTHUTCIICM.
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 08.12.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 05.01.2021
O 3awumTe npasB notpebutenen

CraTtbsa 35. BbinonHeHue paboTbl N3 matepuana (¢ Bewblo) noTpedburtens

1. Eciu pabora BBINOJHSETCS MOJHOCTHIO WM YacTUYHO M3 MaTepuana (C BEIbl0) MOTpeduTens,
WCTIOJTHUTENb OTBEYACT 332 COXPAHHOCTh ATOTO MaTeprana (BEIIN) 1 MPaBUIbHOE €r0 NCIIOJIb30BAHNUE.

Hcnonanurens 00s3aH:

OpeaylnpeauTb HOTpPeOUTENss O HENPUIOJHOCTH WM  HEeJ0OpPOKAYeCTBEHHOCTH IEepPeAaHHOTro
notrpeduTeneM MaTepuaa (Bem);

nNpeaACTaBUTL OTUCT 00 HU3pacXoJ0BaHUHN MaTCpUajla U BO3BPATUTL €TI0 OCTATOK.

B cinydae momHOM wnM 4YacTUYHOM yTpaThl (NOBPEXIEHMs) Marepuaia (BELM), MPUHSATOrO OT
MOTpeOUTENS, UCTIONHUTENbL 00513aH B TPEX/IHEBHBIM CPOK 3aMEHHUTH €r0 OJHOPOJHBIM MaTepHaJIOM (BEIIbIO)
aHAJIOTUYHOIO0 KayecTBa M M0 JKEJIAaHUIO MOTPEOMTENs] M3rOTOBUTH H3JENIME M3 OAHOPOJHOrO MaTepuala
(Bemru) B pasyMHBIH CPOK, a IIPU OTCYTCTBUH OAHOPOJHOIO MaTepuaya (BEL[M) aHAJOTMYHOIO KayecTBa -
BO3MECTUTH MOTPEOUTENIO JABYKPATHYIO IIEHY YTpaueHHOro (TOBPEXAEHHOr0) Marepuana (Bellu), a Takke
pacxobl, IOHECEHHbIE OTPEOUTEIEM.

2. llena yrpaueHHOTo (IOBPEXACHHOI0) MaTepuasa (BEIiu) ONpeneseTcs, UICX0As U3 LIeHbl MaTepuana
(Bemu), CyIIECTBOBABIICH B TOM MECTE€, B KOTOpPOM TpeOOBaHME TMOTPEOUTENS IOJDKHO OBLIO OBITh
YAOBJETBOPEHO HCIIOJIHUTEIEM B JIEHb JOOpPOBOJBHOTO YJIOBJIETBOPEHMSI TAaKOrO TpeOOBaHUS WM B JIEHb
BBIHECEHHUS Cy1e0HOTO pellleHus, eclii TpedoBaHue MOTpeOUTeNs T0OPOBOIBHO YAOBIETBOPEHO HE OBLIO.

Ilena marepuana (Belu), MEpeaaBaEMOr0 HCIOIHUTENIO, OMPEAENsSeTCS B JOTOBOPE O BBIMIOJHEHUU
paboThl WM B MTHOM JIOKYMEHTE (KBUTAHIIMH, 3aKa3€), MOTBEPIKIAIOIIEM €0 3aKII0UCHHE.
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. HcmomHuTEeNnh OCBOOOXKIACTCS OT OTBETCTBEHHOCTH 3a TIOJHYK WIM YacTHYHYIO YTpaTy
(moBpexaeHne) marepuana (BEIIH), MPUHATOTO UM OT TOTPEOUTENs, €CIM IMOTPEOUTENh MPeIynpekIeH
UCIIOJIHUTENIEM 00 0COOBIX CBOMCTBAax Marepuaia (Belin), KOTOPbIe MOTYT MOBJIEUb 32 COOOM €ro MOJIHYIO WU
YaCTUUHYIO yTpaTy (MOBpexkJeHHe) MO0 eciM yKa3aHHble CBOWCTBAa MaTepuana (BELIM) HE MOIJIM OBITh
oOHapy>KeHbI IIPU HaJUIeKAIIECH MPUEMKEe UCTIOIIHUTENIEM 3TOT0 MaTepHraa (BEmn).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 36. OO6si3aHHOCTb uUcnonHutena uHdopmMmupoBaTb MoTpedbutens o6
obcToATeNnbCTBaxX, KOTOpPble MOryT MOBMIMATL Ha KayecTBO BbINOSIHAEMON paboTbl
(okasbiBaemMou ycnyru) unm noBneyb 3a CO60M HEBO3MOXHOCTb €€ 3aBepLUeHUsi B CPOK
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

HcnonauTens 00513aH CBOEBPEMEHHO WH()OPMHUPOBATH MOTPEOUTEISI O TOM, YTO COOJIO/ICHNE YKa3aHUI
NOoTpeOUTENS M HHBIC 00CTOSATEILCTBA, 3aBUCSIINE OT MOTPEOUTENS], MOTYT CHU3UTh KauyeCTBO BBITIOJHSICMON
paboThl (OKa3pIBAEMOM YCIYTH) UJIH MOBJIEYb 32 CO00I HEBO3MOXKHOCTD €€ 3aBEPILIEHUS B CPOK.

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

Ecnu notpeOutens, HECMOTPSI HA CBOEBPEMEHHOE M 000CHOBaHHOE MH()OPMHUPOBAHHUE UCTIOTHHUTEIEM, B
pa3yMHBIA CPOK HE 3aMEHUT HEIPUTOTHBIA WU HEIOOPOKAYSCTBCHHBIH MaTepual, HE M3MEHHUT YKa3aHUH O
crocoOe BBIMOJIHEHUSI pabOThl (0Ka3aHUsl yCIyTry) OO0 HE YCTPAHUT WHBIX OOCTOSITENLCTB, KOTOPHIE MOTYT
CHU3UTh Ka4yeCTBO BBIMOIHIEMON pabOThl (OKa3bIBA€MOW YCIyTH), HCIOJHUTENb BIPaBE OTKAa3aThCs OT
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 08.12.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 05.01.2021
O 3awumTe npasB notpebutenen

UCIIOJIHEHUs J0OrOBOpa O BBINOJHEHUM paboThl (OKAa3aHMU YCIYTH) M MOTpeOOBaTh MOJHOTO BO3MEIIEHUS
yOBITKOB.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratbs 37. NMopagok un dopmbl onnaTbl BLINONHEHHOW PaboTbl (OKa3aHHOM ycnyru)
(B pen. DeaepanbHbix 3akoHOB OoT 21.12.2004 N 171-P3, o1 27.07.2006 N _140-D3)

[TorpeOuTens 0053aH OIUIATUTH OKA3aHHBIE €My YCIIYTU B MOPSJAKE U B CPOKH, KOTOPHIC YCTAaHOBJICHBI
JIOTOBOPOM C HCIOTHUTEIIEM.
(uactp nepBas B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOutens 00s3aH OIJIATUTH BBHITIOJHEHHYIO HCIIOJHHUTENIEM B TOJTHOM 00beMe paboTy mocie ee
npuHATUs norpeduteneM. C coryacust moTpeOuTenss padoTa MOXKET OBITh OIUTAY€HAa MM IIPH 3aKIIOYEHUU
JIOTOBOpA B MOJTHOM pa3Mepe WM MyTeM BbIIaYu aBaHca.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N _171-D3)

OmyaTa OKa3aHHBIX YCIYr (BBIIOJHEHHBIX pPAa0OT) MPOU3BOAUTCS MOCPEICTBOM HAJIMYHBIX WU
Oe3HAIMYHBIX PAcYETOB B COOTBETCTBUH C 3aKOHOAATeabCcTBOM Poccuiickoit deneparuu.
(dactp TpeThs BBeneHa DenepanbHbiM 3aKkoHOM oT 27.07.2006 N 140-D3)

[Tpu ucmosnb30BaHUKM HAIMYHON (DOPMBI PacyeToB oOIulaTa TOBApOB (paboT, yciayr) moTpeduTenem
TIPOM3BOJIUTCS B COOTBETCTBUU C YKa3aHUEM IMPOABIa (MCIIOJHUTENS) TyTeM BHECCHHUST HATMYHBIX JICHEKHBIX
CPEICTB TpOAaBIy (MCHOJTHHUTENIO), MO0 B KPEAUTHYIO OpraHU3aIuio, JHUOO TMJIATeKHOMY arcHry,
OCYIIECCTBIISIONIEMY JCSITSILHOCTD MO MPUEMY TUIATEXKeH QU3MUECKUX UL, THO0 0AaHKOBCKOMY IUIATCKHOMY
areHry (cy0areHry), OCYIIECTBISIONMEMY JCSITSILHOCTh B COOTBETCTBUHM C 3aKOHOJATEIBCTBOM O OaHKaX U
OaHKOBCKOW JESITEILHOCTH, €CIM HMHOE HE YCTAaHOBJICHO (eaepabHbIMH 3aKOHAMH WJIH  HHBIMHU
HOPMATUBHBIMHU NPaBOBbIMH akTamu Poccuiickoit @enepanuu. [Ipu 3ToM 00s3aTeNIbCcTBA OTPEOUTENS TIEPET
NPOJaBIIOM (UCIIOJIHUTENIEM) [0 OIUIaTe TOBapoB (paboT, YCIIYyT) CUMTAOTCS HCIOJHCHHBIMH B pa3Mepe
BHECEHHBIX JICHEXKHBIX CPEACTB C MOMEHTAa BHECCHUS HAIWYHBIX JICHEKHBIX CPEJICTB COOTBETCTBEHHO
MPOJABITY (MCIOIHUTEIO), THOO B KPEAUTHYIO OPTaHU3AIIHIO, TNOO TIATEKHOMY areHTy, OCYIIECTBISIFOIIEMY
NEeSATENILHOCTh TI0 TIPUEMY TUIaTexeld (pu3ndeckux Juil, 100 OAaHKOBCKOMY IUIATEKHOMY areHTy (cyOareHry),
OCYIICCTBIISIONIEMY JIEATSIIBHOCTh B COOTBETCTBHHM C 3aKOHOJATEIBCTBOM O OaHKax W OaHKOBCKOH
JeSITeIIbHOCTH.

(B pen. ®enepanpHbix 3aKk0HOB OT 03.06.2009 N 121-D3; o1 27.06.2011 N _162-D3)

Cratba 38. YTpaTtuna cuny. - PegepanbHbiv 3akoH oT 25.10.2007 N 234-d3.
Cratbsa 39. PerynupoBaHue oka3zaH1A OoTAeNIbHbIX BUAOB yCnyr

ITocnencTBus HapyHICHUA YCJ'IOBI/Iﬁ A0roBOPOB 00 OKa3zaHuH OTACJIIbHBIX BHUIOB YCIYT, C€CJIIM TaKUC
JAOT'OBOPLI IO CBOCMY XapPAaKTCPYy HC MOATIAAa0OT IO JIeHCTBHE HACTOSIIECH T. JIaBbl, OIIPCACTIAIOTCA 3aKOHOM.

Cratba 39.1. lNpaBuna okaszaHMA oOTAENbHbLIX BUAOB YCIYr, BbINOJIHEHUA OTAENbHbIX
BUAOB paboT noTpedutenam
(BBenmena denepanbHbIM 3aKk0HOM OT 18.07.2011 N 242-D3)

[IpaBuna oka3aHMs OTHCIBHBIX BUIOB YCIYT, BBIIOJIHEHUS OTAEIBHBIX BHJIOB pabOT MOTpEeOHTENSIM
ycranasinuBarotcs [IpasurensctBom Poccuiickoit @enepanum.
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3akoH P® ot 07.02.1992 N 2300-1 [okymeHT npeaoctasneH KoHcynbranTlatoc
(pea. ot 08.12.2020) : 05.01.2021
"O 3awmTe npas notpebutenen” pla copann: G501

Mnasa IV. TOCYJAPCTBEHHAA U OBLLECTBEHHAA 3ALLUTA
NMPAB NMOTPEBUTEJEN

Cratba 40. ®PepepanbHbIM rocyfapCTBEHHbIM Haa3op B obGnactm 3awuTbl npasB
notpebutenen
(B pen. ®eaepanphoro 3akona ot 18.07.2011 N 242-D3)

1. ®enepanbHbIil TOCYIapCTBEHHBIA HAI30p B 00JAaCTH 3alIUTHI MpaB MOTPeOUTENEH OCYIIeCTBISETCS
YIOJTHOMOYEHHBIM (pellepalibHbIM OpPraHOM HCTIOTHUTEIBHOW BIACTH (Jajiee - OpraH TOCYJIapCTBEHHOTO
HaJ30pa) B mopsake, yctaHoBieHHOM [IpaBurensctBoM Poccuiickoit deneparuu.

2. ®enepanbHbIN TOCYJapCTBEHHBIN Ha30p B 00JIACTH 3aIUTHI TpaB MOTpeOUTeNel BKIIIOYaeT B ceOs:

1) opraHuM3anui0 W IPOBEACHHE [POBEPOK COONIOAEHUS HM3rOTOBUTENISAMU  (MCIIOJIHUTESIMH,
IpoAaBLaMH,  YNOJIHOMOYEHHBIMM  OpPraHM3alMsIMM WM YINOJIHOMOYEHHBIMM  WHAMBHUAYaJIbHBIMHU
NpeaNpUHUMATEIIMU,  UMIIOPTEpPaMH,  BJAJENbLAMH  arperaropoB) IpeOOBaHMK, YCTAHOBJICHHBIX
MEXyHapOAHbIMH JtoroBopaMu Poccuiickoit dexepannu, HACTOSIUM 3aKOHOM, JAPYTHMHU (herepanbHbIMU
3aKOHAaMM W HHBIMH HOPMAaTUBHBIMU IIpaBOBBIMU akTamu Poccuiickoin ®enepanuu, peryiavpyromuMHA
OTHOIIIEHUS B O0JacTW 3alIMTHI MpaB MHoTpeOuTenel (nanee - oOs3aTenbHbIE TpeOOBaHUS), MpeANUCaHUN
JOJDKHOCTHBIX JIML OPTaHa roCyIapCTBEHHOIO Ha/A30pa;

(B pen. ®enepanpHoro 3akona ot 29.07.2018 N 250-D3)

2) opraHuzalUi0 U TPOBEJIEHHE IPOBEPOK COOTBETCTBUS TOBAapoB (paloT, yciyr) o0s3aTelbHbIM
TpeOoBaHUsM, O0OecneunBalomMM O€30MacHOCTh TOBAapOB (paboT, yCIyr) [Uis KU3HH U 370POBbS
noTpeOuTeNei, OKpyKaromei cpepl, IpeaynpexIeHie NeHCTBHIA, BBOASIINX MMOTpeOUTENel B 320y IeHHE,
U TpefoTBpallleHHe NPUYMHEHHUS Bpela HMYLIECTBY NOTpeOuTeNei, YCTaHOBJIEHHBIM B COOTBETCTBHH C
MEXIyHapoaAHbIMU  jporoBopamu Poccuiickoit  denepanuu, QenepanbHbIMM — 3aKOHAMH M MHBIMHU
HOPMaTHUBHBIMU ITpaBOBbIMU akTamu Poccuiickon denepauuu;

3) mpuMeHeHHe B TOpsJKE, YCTAaHOBJICHHOM 3aKOHoAaTesnbcTBOM Poccuiickoit depepauuu, mep
MIPEeCeUeHus] HapyLICeHUH 00s3aTeNbHbIX TPeOOBaHMI, BBIAAYY NPEANUCAHWNA O MPEKpalleHHH HapyIIeHUN
MpaB MOTpeOUTENeH, O MPEKPaIIeHUH HApYIICHU 00s3aTeIbHBIX TPeOOBaHMM, 00 YCTPaHEHUH BBISIBIICHHBIX
HapyluleHuil 00s3aTeNbHBIX TpPeOOBAaHUMN, TNPUBJICUYEHHWE K OTBETCTBEHHOCTH JIML, COBEPIIMBIIUX TaKue
HapyLICHHUS,

4) cucTeMaTHYecKoe HAOJNIOCHWE 32 MWCIOJHEHHEM O00s3aTeNbHBIX TpeOOBaHWM, aHaIM3 W
MIPOTHO3UPOBAHHUE COCTOSIHUS MCIIONHEHUS 00s13aTeIbHBIX TPEOOBAHUIN MPU OCYIIECTBICHUN U3TOTOBUTEISIMU
(I/ICHOJ'IHI/ITCJIHMI/I, npoaaBuamMu, YHOJHOMOYCHHBIMU opraHnu3alysaMu HJIN YHOJHOMOYCHHBIMU
MHAUBUAYAIbHBIMU NPEIIPUHUMATENSIMH, UMIIOPTEPAMH, BIIaJI€NbIIAMH arperaTopoB) CBOEH NeSTEIIbHOCTH;
(B pen. ®enepanbHoro 3akona ot 29.07.2018 N 250-03)

5) cratuctuyeckoe HaOMIOIeHHE B 001acTH 00CCIICYCHUs 3aIIUTHI IPaB MOTPEOUTENCH, yUeT U aHAIu3
CllydaeB TNPUYMHEHHS Bpella JKU3HU M 3J0POBBI0 TOTPEOUTENCH, OKpYKalolled cpeiae ¥ HUMYIIECTBY
notpeOuTeneil, CBA3aHHOTO ¢ MPUOOPETEHUEM M HUCIIOJIb30BaHUEM TOBapoB (paboT, yCIIyr) ¢ HEJOCTaTKaMH,
OTacCHBIX TOBAapoOB (paboT, yciyr) JuOO C MPEeJOCTaBICHUEM IMOTPEOUTENISIM HECBOEBPEMEHHOM, HEMOJIHOMH,
HEJIOCTOBEPHOI M BBOJIAIICH B 320y KaeHNe WH(OpMANUK 0 ToBapax (paboTax, yciayrax);

(B pen. ®enepanbpHOro 3akoHa ot 25.06.2012 N 93-d3)

6) exerojHoe MpPOBEACHHE aHaiu3a M OLEHKH 3(pdexTuBHOCTH (eaepaabHOro rocyJapCTBEHHOTO
Ha/30pa B 00JIaCTH 3alIUTHI TIPaB MOTpEeOUTENEH;
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 08.12.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 05.01.2021
O 3awumTe npasB notpebutenen

7) eXeroiHyro TOATOTOBKY Ha OCHOBAaHMU pE3YJIbTAaTOB JESTEIbHOCTH, HPEAyCMOTPEHHOU
HNOJAMyHKTaMu | - 6 HAcTOSIIEro MyHKTa, TOCYAApCTBEHHBIX JOKIJIAJO0B O 3aIlIUTE INpaB MOTpeduTesell B
Poccuiickoit ®denepanuu B nopsake, ycranoBiaeHHOM [IpaBurensctBom Poceniickont denepanun.

3. K oTHOmeHHsIM, CBS3aHHBIM C OCYIIECTBICHHEM (eAepalbHOTO TOCYJapCTBEHHOTO Haa30pa B
o0jacTu 3amUTBl TpaB MOTpeOuTeNel, OpraHuM3anued U TNPOBEACHUEM IPOBEPOK HM3TOTOBUTENEH
(ucronHUTENEH, NPOJABIOB, YINOJHOMOUYEHHBIX OPraHU3alMil WIM YIOJHOMOUYEHHBIX HWHIMBUAYAJIBHBIX
npeAnpuHUMaTesiel, UMIIOPTEPOB, BIAAEIBIEB AarperaropoB), MPUMEHSIOTCS MonoxeHus dDenepanbHOTO
3akoHa OT 26 nexalpst 2008 roma N 294-®d3 "O 3amuTe MpaB IOPUAWYECKUX JUI] U WHAWBUIYAIbHBIX
MpeANpUHUMATENEH NpU OCYLIECTBIEHUMU TOCYJApPCTBEHHOIO KOHTpoJs (HaA30pa) M MYHULMIAIBHOIO
KOHTpoJIs".

(B pen. ®enepanbHoro 3akona ot 29.07.2018 N 250-03)

3.1. Ilpu ocymecTBieHNH (eaepanbHOro rocylapcTBEHHOIO Hajl3opa B OO0JAacTH 3alllUuThl IIpaB
norpeduTeneil OpraHoM TroOCYAapCTBEHHOTO HaJI30pa IPOBOAATCS KOHTPOJIbHBIE 3aKyNKH B IOPSAIKE,
ycraHoBlieHHOM DenepanbHbIM 3aK0HOM OT 26 aekadps 2008 roga N 294-®3 "O 3ammre npaB IOpUARYECKUX
JMI 1 UHJMBUYaJIbHBIX NIPEANPUHUMATENEH NIPU OCYILECTBIEHUN I'OCYJapCTBEHHOTO KOHTPOJIS (Haa30pa) u
MYHHIMIIAIBHOTO KOHTPOJIS".

KonTponbHas 3akynka ToBapoB (paboT, yciyr) MOKET ObITh IMpPOBEJEHA OPTaHOM TOCYJIapCTBEHHOI'O
Ha/[30pa He3aMeUIUTENIbHO ¢ OJHOBPEMEHHBIM U3BEIIEHUEM OpraHa IPOKYypaTyphbl.
(m. 3.1 BBenen denepanbubiM 3akoHOM OT 18.04.2018 N 81-D3)

4. JIOWKHOCTHBIE JIMIIAa OpraHa TOCYAapCTBEHHOIO HAaA30pa B IOPSJAKE, YCTaHOBJIEHHOM
3aKoHoarenbcTBOM Pocculickon Penepanuu, UMEIOT IIPABO:

1) 3arpamyBaTb W MOJYy4YaTb HAa OCHOBAHHMU MOTHBUPOBAHHBIX IMHCBbMCHHLBIX 3aIllpOCOB OT OpraHOB
TOCYJapCTBEHHOH  BJIACTH, OpraHOB MECTHOTO  CaMOYIIPaBIICHHs, OONIECTBEHHBIX  OpTaHU3aIlHid,
M3TOTOBHUTENEH (MCIOJIHUTENEH, IPOAABIOB, YIIOJIHOMOYECHHBIX OpraHM3alUi MM  YIOJIHOMOYEHHBIX
VHIVBHIYAIBHBIX MPEANPHHUMATENCH, UMIIOPTEPOB, BIIAICIbBLEB arperaTopoB) HHPOPMAIHIO U JTOKYMEHTHI
10 BOIPOCAM 3aIIUThI IPaB MOTpeOUTENCH;

(B pen. ®enepanbHoro 3akona ot 29.07.2018 N 250-D3)

2) OecHnpemsaTCTBEHHO TIO0 TPEIbSBICHHH CIYKEOHOTO yJOCTOBEpEHHS ¥ KONWU TpUKasa
(pacniopsikeHHs1) pPYKOBOAUTENS (3aMECTUTENsi PYKOBOJIUTENS) OpraHa TOCyAapCTBEHHOrOo Haja3opa o
Ha3HAUYeHUM IPOBEPKU IOCELaTh TEPPUTOPHUIO, 3[JaHMSA, IOMELICHUS M COOPYKEHHs, HCIOJIb3yeMble
U3rOTOBUTENIEM (MCIIOJIHUTENEM, MPOJABIOM, YIOJHOMOUYEHHOM OpraHu3aliedl Wi YIOJHOMOYEHHBIM
MHIMBUAYAIbHBIM MPEANPUHUMATENIEM, UMIIOPTEPOM, BIJIAJIENBIIEM arperaropa) Mpu OCYLIECTBIEHUU CBOEH
ACATCIIbHOCTH, B LCIIAX MPOBCACHUA MepOHpI/ISITI/Iﬁ 10 KOHTPOJIIO,

(B pen. ®enepanbHoro 3akona ot 29.07.2018 N 250-03)

3) mpoBoUTH O0TOOpP TIPOO M OOPA3IOB TOBAPOB, MPETHASHAUCHHBIX ISl PEaTN3allid U peaTu3yeMbIX
NOTPEOUTEISAM, 1T IPOBEICHUS UX UCCIICIOBAHU, UCTIBITAHUN;

4) BbIABaTh H3TOTOBUTEISIM (MCHOJHUTENSIM, IPOJABIAM, YIOJIHOMOYEHHBIM OpraHU3alUsM WM
YIOJHOMOYEHHBIM WMHJMBHIYAJIbHBIM MpPEANPUHUMATENSAM, HMIIOPTEpaM, BIJIAJENblIaM arperaropos)
MPEINUCcaHus O MPEKPALICHUN HAPYLICHUH MpaB MOTpeduTeNel, 0 MpeKpaIleHny HapylIeHu 00s3aTenbHbIX
TpeOoBaHUi, 00 YCTpaHEHWH BBISBICHHBIX HAapyIIEHWH O0O0s3aTelbHBIX TpeOOBaHWN, O TPOBEICHHUU
MEPOIPHUATHI N0 OOecreueHuIo NMpeAoTBpallleHusl BpeJa KU3HHU, 30POBBI0 MU MMYILIECTBY MOTpeOUTENEH,
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 08.12.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 05.01.2021
O 3awumTe npasB notpebutenen

OKpY>XXarollen cpese;
(B pen. denepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

5) coCTaBIATh NPOTOKOJBI OO0 aJMHHUCTPATHUBHBIX IPABOHAPYLICHUSAX B OO0JACTH 3aIIUTHI TIPaB
norpeOuTeneii, paccMaTpuBaTh Aena 00 YKa3aHHBIX aJMUHUCTPATHBHBIX MPABOHAPYIICHUSIX W MPUHUMATH
MEpHI 110 IPETOTBPALIEHUIO TAKMX HAPYIICHH;

6) HampaB/IATh B YHNOJHOMOYEHHBIE OpraHbl MaTepHalibl, CBA3aHHbIC C HApyIIEHUSIMHU 00s3aTelIbHbIX
TpeOOBaHUM, /Ui PELIeHUs] BOIPOCOB O BO30YKAECHUHU YTOJIOBHBIX JIEJ IO IPU3HAKaM IPeCTyIUICHU;

7) oOpamarbesi B Cy/ C 3asBJICHUSMH B 3alUTYy IpaB MOTpeOUTeNel U 3aKOHHBIX MHTEPECOB OTAEIbHBIX
norpedureneit (rpymibl MOTpeOUTENIeH, HEONPEACIEHHOTO Kpyra MOTpeOuTeNeil), a Takke ¢ 3asBICHUSIMH O
JMKBUJAIUN  W3TOTOBHUTENS (MCIIONHUTENS, MPOAABIA, YIOJHOMOYCHHOW OpraHW3allul, HUMIIOPTEpa,
BJIQJIENblIa arperaropa) JUOO O TPEKPANCHHH ACATEIHHOCTH WHIUBUAYAIBFHOTO TPEANPUHUMATEIS
(YOJTHOMOUYEHHOTO MHIMBHIyaJIbHOTO TIPEANPHHUMATEIS) 32 HEOTHOKpATHOE (J1Ba pa3a wiu 0oJiee B TCUCHUE
OJTHOTO KaJICHIApHOTO Toja) WM rpyOoe (TOBJEKIIee CMEPTh WM MacCOBbIC 3a00JIEBaHUS, OTPABJICHUS
Jro/ieit) HapyIlIeHUe MpaB MoTpeduTenei.

(B pen. ®enepanbHbix 3aKk0HOB 0T 29.07.2018 N 250-®3, ot 18.07.2019 N _191-D3)

5. Opran rocygapCTBEHHOTO HaA30pa MOXKET OBITh MPUBJICUEH CYJOM K y4acTHUIO B Jiejie JIMOO BIpaBe
BCTyHaTh B JI€JI0O IO CBOEW HWHUIMATHBE WM [0 WHUIMATHUBE JIMI, YYAaCTBYIOIIMX B Jele, IS Jayu
3aKJIIOYEHUS 110 JIeTy B IEJIAX 3allUThI MPaB MOTpeOUuTenel B MOPSIKe, YCTAHOBICHHOM 3aKOHOAATEIbCTBOM
Poccuiickoit deneparuu.

5.1. [Ipeanucanue, BRIJAHHOE MIPH OCYIIECTBICHUN TOCYIaPCTBEHHOTO HAA30pa B 001aCTH 3aIUTHI TIPAB
norpedureneii, MoxkeT ObITh 00’KATOBAHO B apOUTPAXKHBIN CYJl B TESYCHHUE TPEX MECSIIEB CO JHS €Tr0 BBIIAYH.
B ciydae mpuHsTHS 3asBICHHS 00 00)KAJIOBAHWUHU ATOTO MPEANMUCAHUS K MPOU3BOJACTBY apOUTPaKHOTO CyJa
WCTIOTHEHUE ATOTO MPEANMHUCAHMS TPUOCTAHABIUBACTCS 10 JTHS BCTYIUICHUS PEIIEHUs apOUTPaKHOTO CyJa B
3aKOHHYIO CHITY.

(m. 5.1 BBenen denepanbubiM 3aKoHOM OT 21.12.2013 N 363-D3)

6. OpraH rocy1apCTBEHHOT'0 Ha/130pa BIPABE /1aBaTh Pa3bsICHEHUs 110 BOIIPOCAM MPUMEHEHHS 3aKOHOB U
WHBIX HOPMATHBHBIX MPaBOBBIX akTOB Poccuiickoit denepanuu, peryiupyrOMUAX OTHOIICHUS B 00IacTH
3alUThI IpaB MOTPEOUTENEH.

7. T'ocynapcTBEHHBIN HaA30p 32 COOTBETCTBUEM TOBApPOB TPEOOBAHUSIM O€30MaCHOCTH, YCTaHOBJICHHBIM
TEXHUYECKUMHU DPErJIaMEHTaMHU, OCYILECTBIIAETCS TaKKe YIOJIHOMOYEHHBIMU (peepanbHbBIMU OpraHaMu
UCIIOJIHUTENILHONW BJIACTH B COOTBETCTBUU C 3aKOHOJATeldbcTBOM Poccuiickoit denepanun 0 TEXHUYECKOM
peryIMpOBaHMH.

8. Opran TOCYZapCTBEHHOTO HaJI30pa COBMECTHO C YIOJHOMOYEHHBIMH (eaepalbHbIMU OpraHaMu
WCTIOJTHUTEBHOW BJIACTH, YKa3aHHBIMH B ITYHKTE€ 7 HACTOSIIEH CTaThH, OCYHIECTBISIET (POPMHPOBAHUE WU
BEJIEHUE OTKPBITOTO M OOIIEIOCTYIHOIO rOCYAapCTBEHHOTO0 UH(OPMAIIMOHHOTO pecypca B 00JacTH 3alUThI
npaB noTpeduTenel, kayecTBa M OE30IIaCHOCTH TOBapoB (paboT, yciayr) B MOPAJIKE, YCTaHOBJICHHOM
[IpaButenscTBOM Poccuiickon Penepanuu.

(. 8 BBeneH PenepaibHbIM 3aK0HOM 0T 25.06.2012 N 93-D3)

9. Opran roCyJapCTBEHHOTO Ha30pa YTBEpXKIAeT METOJMYECKHME PEKOMEHIAlMU 1O pa3paboTke u
peau3ay peTHOHANBHBIX ¥ MyHHIIMTIAIBHBIX POTPAaMM 10 3aIIUTe MPaB MOTPeOUTENEH.
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 08.12.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 05.01.2021
O 3awumTe npasB notpebutenen

(. 9 BBenen PenepanbHbM 3akoHOM OT 18.03.2019 N 38-D3)

Cratba 41. O6s13aHHOCTb M3roToBuUTens (MCNONHUTENA, npogdaBLa, YNOJIHOMOYE€HHOMU
opraHMsauuv WUNU ynoriHOMOYeHHOro uHAMBUAYyarnbHOro npeanpuHUMaTens, UMnopTepa,
Bnagenbua arperaTopa) no npegocTaBlieHUIO I/IHd)OpMaLIVIM opraHy rocygapcrtBeHHOro
Hagas3opa
(B pen. ®enepanbHoro 3akona ot 29.07.2018 N 250-D3)

(B pen. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Hsrorosurenn (I/ICHOJ’IHI/ITeJ'H), npoaaBCl, YIOJHOMOUYCHHAA OpraHu3alusa HWIN ynOHHOMOqCHHBIﬁ
WHAUBUAYAIbHBIA TNpeANpUHUMATENb, HMIIOPTEp, BIaJeNel arperatopa) 1o TpeOOBaHUIO OpraHa
TOCYAapCTBEHHOTO HaJ30pa, €ro JOJDKHOCTHBIX JIMI[ 00s3aH INPEJOCTaBUTh B YCTAHOBICHHBIH MMH CPOK
JOCTOBEpHBIE CBEJCHUS, JOKYMEHTAIHIO, OOBSICHEHHS B THCHbMEHHOW W (WiIHM) yCTHOH (hopMe M HHYIO
uHpopMalKoo, HEOOXOAMMYIO JUIi OCYLIECTBICHHMS OpraHoM TOCyJapCTBEHHOIO Haj3opa U €ro
JIOJ>KHOCTHBIMU JIMIAMH MOJIHOMOYHMI, YCTaHOBIICHHBIX 3aKOHOATENbCTBOM Poccuiickort denepany.

(B pen. ®enepanbHoro 3akona ot 29.07.2018 N 250-03)

Cratbsa 42. YTpaTtuna cuny. - ®egepanbHbiv 3aKkoH ot 21.12.2004 N 171-®d3.

Cratba 42.1. MNMonHOMO4YMA BbICWMX UCMNOJNIHUTESNIbHbLIX OPraHOB rocyAapCTBEHHOMU
Bnactu cybbektoB Poccunckon ®egepauum B o6nactu 3awmtbl npaB noTpedurtenen
(BBenena ®PexnepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

1. Bpicummii HMCHOMHUTENBHBIA OpraH TOCYAApCTBEHHOW BIIACTH COOTBETCTBYIOIIETO CYObEKTa
Poccuiickoit ®denepanuy OCyIIECTBISET MEPOINPHATHS MO peanu3anuu, O0eCleYeHHI0 W 3allluTe MpaB
noTpeduTeNel u B peaenax CBOMX MOJTHOMOYHI MPUHUMAET OTNPEICIICHHBIE MEPHI.

2. B memsx coneicTBUs 3alIUTe MpaB IMOTpEOUTENEH OpraHbl HMCHOJHHUTEIBHOM BIACTH CYyOBEKTOB
Poccuiickoit Denepanmu pa3padaThBalOT pervoHAIbHBIE MPOTPAMMBI TI0 3alIUTE IpaB TOTpeOHTENneld u
OKa3bIBaIOT COJEHUCTBHME OpraHaM MECTHOTO CaMOYIPaBJIIEHHWS U  OOIIECTBEHHBIM OOBEIUHEHUSIM
norpeburesnei (Mx accolManusaM, COr3aM) B OCYILECTBICHUY UMU 3alllUThI IPaB NOTpeOUTENEH.

(. 2 BBeaen PenepanbHbiM 3akoHOM OT 18.03.2019 N 38-D3)

Cratba 42.2. [lepemaya oOcCyLWeCTBNEeHUSA MNOSIHOMOYMW OpraHa rocyaapCTBeHHOro
HaA3opa opraHam UCNOJSTHUTENbHOM BnacTm cybbekToB Poccumnckon depepauumn
(BBenena dexnepanbHbIM 3ak0HOM OT 13.07.2015 N 233-D3)

[TorHOMOUYMST ~ OpraHa  TrocyJapCTBEHHOIO  HaaA30pa IO  OCYUIECTBJIECHHIO  (hefepalibHOro
rOCyJJapCTBEHHOT'O HA30pa B 00JIACTH 3allUTHI IpaB MOTpeOUTENeH MOTYT IIepeIaBaThCs sl OCYIIECTBICHHUS
opraHaM HCIIOJIHUTENbHON BiacTu cyObekToB Poccuiickoit @exepanuu nocraHoBieHusMu [IpaBurenbcTBa
Poccuiickoit @enepannu B mopsake, yctaHoBieHHOM DenepanbHbIM 3aKOHOM OT 6 okTsiops 1999 roga N
184-®3 "OO6 oOmMx NpuUHIMIAX OPraHU3alMM 3aKOHOAATENbHBIX (MPEICTABUTENbHBIX) U HCIIOTHUTEIbHBIX
OpraHOB TOCYAapCTBEHHOM BiIacTh CyObekTOB Poccuiickoit denepanuu'.

CraTtbsa 42.3. Nopgava n paccMmoTpeHue obpalueHun notpedburtenen
(BBenena denepanbubiM 3akoHoM oT 18.03.2019 N 38-D3)

1. O6paienne noTpeOUTENs MOXKET OBITh HAIPAaBJIEHO B MUCbMEHHON (hopMe Ha OyMa)KHOM HOCHTEJE
WIN B 3JIEKTPOHHOW (OopMe B OpraH rocyJapCTBEHHOI'O HaJ30pa, MHbIE YIOJIHOMOYEHHBIE (enepaabHble
OpraHbl UCIOIHUTENBHON BIACTH, OPTaH HCIONMHUTEIHHOU BiacTu cyowbekTa Poccuiickoit @eneparnuu 1ubo
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 08.12.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 05.01.2021
O 3awumTe npasB notpebutenen

OopraH MECTHOT'O CaMOYIIPABJICHUS.

2. OOpamenue nOTPeOUTENsT MOXKET OBITh HANpaBJIEHO IO TOYTe, C HCIOJIb30BaHUEM
MH(POPMALMOHHO-TEIIEKOMMYHUKAIMOHHON ceTn "MHTepHeT", B TOM 4Ymcie O(QHUIMANIBHOTO caiiTa opraHa
TOCYJApCTBEHHOTO HAJ30pa, WHBIX YIOJTHOMOYECHHBIX (eepalibHbIX OPraHOB HWCIOJIHHUTEIBHOW BIIACTH,
OpraHa MCIIOJIHUTEIbHON BIacTH cyobekTa Poccuiickoit deaeparuu 1100 opraHa MECTHOTO caMOyTpaBICHUS
(B cyowekTax Poccuiickoit denepanuu - ropogax ¢eaepanpHoro 3HadeHuss Mockse, Cankt-IleTepOypre u
CeBacTonose ¢ UCHOJIb30BaHWEM O(HIMAIBHOIO CaliTa OpraHa MECTHOTO CaMOYIpaBJIEHUS B Cllydyae, €cliu
3TO MpPEIyCMOTPEHO 3aKoHaMM cyOBekToB Poccuiickoit @enepanuu - ropoJoB ¢enepaabHOro 3HAaYCHUs
Mocksbl, Cankt-IletepOypra u CeBacTomnois), €TMHOTO OpTajia rocy1apCTBEHHBIX U MYHUIIUIAIBHBIX YCIYT
a100 PETMOHAIBHOTO MOPTaja TOCYAapCTBEHHBIX M MYHHIMIIAIBHBIX YCIYT, a TaKKe MOXKET OBITh HMPUHATO
P IMYHOM TpUEMe 3asBUTEIIS.

3. B MHOrodyHKIMOHAIBHBIX LEHTPAX MPEAOCTABICHUS I'OCYJapCTBEHHBIX U MYHHLMIIAIBHBIX YCIyT
MOTYT OCYILECTBIIATHCS MPUEM OOpallieHUi moTpeduTeneil 1 KOHCYIbTHPOBAaHUE MOTpeOUTeNel 1Mo Bonpocam

3aIUTHI UX TIPaB HA OCHOBAHHUHU COTJIAIICHUN O B3aUMOICHCTBUN MEXITY MHOTO(QYHKIIMOHATHHBIMHU [IEHTPAMU
IpeaOCTaBJICHUA TOCYAaPCTBCHHBIX U MYHUIUIIAJIBHBIX YCIYT U Q)eﬂepa.HBHBIMI/I opraHamMu HUCIOJIHUTEIBHOU
BJIaCTH, OpraHaMHu TOCyaapCTBCHHBIX BH€6IOI[)KGTHI)IX (i)OHI[OB, opraHaMu FOCYI[apCTBCHHOI\/JI BJIaCTHU
cyonsekToB Poccmiickoit deneparinu, opraHaMyd MECTHOTO CaMOYTIPABIICHHUS.

Ctatba 43. OTBeTCTBEHHOCTb 3a HapylweHue npaB noTpebutenen, ycTaHOBMEHHbIX
3aKOHaMM U MHbIMXU HOPMaTUBHbLIMU NpPaBoBbLIMU akTamu Poccunckon deapepauyum
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

3a HapylIeHue MpaB MOTPEOUTENCH, YCTAHOBICHHBIX 3aKOHAMHU M MHBIMH HOPMATHBHBIMH TTPABOBBIMHU
aktamu Poccuiickoit denepanuu, npoaasel] (MCIOJIHUTENb, U3TOTOBUTENb, YIIOJIHOMOUYEHHAS OpraHU3aIisl
WIM YTOJMHOMOYEHHBI WHAWBHUIYabHBIM TpeINpUHUMATENb, HUMIOPTEP) HECET aIMUHUCTPATUBHYIO,
YTOJIOBHYIO WJIM TPak1aHCKO-TIPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBHUHM C 3aKOHOIATENbCTBOM Poccuiickoii
®denepauuu.

Cratba 44. OcywecTBneHve 3awuTbl MNpaB noTped6uTenem opraHamm MeCTHOro
camoynpaBneHus
(B pen. @enepanbHoro 3akona ot 22.08.2004 N 122-03)

B nensx 3amuTel mpaB noTpeduTeneil Ha TEPPUTOPUN MYHUIUIIATILHOTO 00pa30BaHMsI OpraHbl MECTHOTO
CaMOYIIPABJICHUS BIIPABE:

paccMaTtpuBaTh OOpalleHHs TOTPeOUTENel, KOHCYJBTHPOBATh HMX II0 BOMIpPOCaM 3allUTHl IpaB
oTpeOuTENCH;
(B pen. ®enepanpHoro 3akona ot 18.03.2019 N 38-D3)

o0paIiaTecs B Cy/bl B 3alIUTY MpaB MOTpeduTenel (HeonpeaeIeHHOro Kpyra notpedurenei);

pa3padaTbIBaTh MyHUIIUIATBHBIE IPOTPAMMBI TI0 3aIIUTE MPaB MOTPEOUTENIEH.
(a63an BBenen denepanbabiM 3aKk0HOM OT 18.03.2019 N 38-D3)

[Ipu BBIsIBIIEHWH 1O OOpAIEHUIO MOTPEOHUTENs TOBApoB (paboT, YCIyT) HEHAJJIe)KAIIEero KadecTBa, a
TaKXe OMACHBIX JUIS )KU3HH, 3I0POBBs, UMYIIECTBA MOTPEOUTENCH M OKPYKAIOLICH Cpeibl OpraHbl MECTHOTO
CaMOYIIpaBIICHHUSI HE3aMEIIUTEIbHO HM3BEIIAIOT 00 ATOM (QelepaibHble OpraHbl MCIOJHHUTEIBHOW BIACTH,
OCYIIECTBIISIONINE KOHTPOIb 32 KAYECTBOM U 0€30MaCHOCTHIO TOBAPOB (padoT, yciyr).
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 08.12.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 05.01.2021
O 3awumTe npasB notpebutenen

(B pen. ®enepanpHoro 3akona ot 18.03.2019 N 38-D3)
Yactb TpeTbs yTpaTuia cuiy. - @enepanbhbiil 3akoH oT 18.03.2019 N 38-D3.

Cratbsa 45. lpaBa obGwecTBeHHbIX 00beaAMHeHUM noTpedbuTenen (MX accouumauum,
COHO30B)
(B pen. deaepanbHoro 3akona ot 21.12.2004 N 171-D3)

1. I'paxnane BmpaBe OOBEAMHITHCS HAa JTOOPOBOJIHHOW OCHOBE B OOIIECTBEHHBIE OOBEIUHEHUS
norpeOuTeneil (MX accoUMaIK, COI03bI), KOTOPHIE OCYIIECTBIISIIOT CBOIO AEATEIBHOCTb B COOTBETCTBHU C
yCTaBaMH yKa3aHHBIX OOBEAMHEHUN (MX acCOLMAIlM, COIO30B) W 3aKOHOAATENbCTBOM Poccuiickoii
denepanuu.

2. OGmiecTBeHHbIE 00BbEIUHECHHSI TTOTpeOuTeNnel (MX acCOlMalUM, COFO3bI) JUIsl OCYIIECTBICHUS CBOUX
YCTaBHBIX II€TICi BIpaBe:

y4acTBOBaTh B pa3pabOTKe o0s3aTelnbHBIX TpeOoBaHWMU K ToBapaMm (paboTam, yciyram), a Takxke
MPOEKTOB 3aKOHOB M HMHBIX HOPMATHUBHBIX IIPAaBOBBIX akTOB Poccuiickoir Penepanuu, peryaupyromux
OTHOIIIEHUS B 00JIACTH 3aIUTHI ITPaB MOTPEOUTENECH;

MPOBOJIUTh HE3aBUCHUMYIO SKCIEPTH3y KadecTBa, OE€30MacHOCTH TOBAapoB (paboT, yCiayr), a TaKxke
COOTBETCTBUSl  MOTPEOUTEIILCKUX  CBOWCTB  TOBapoB  (paboT, yCIyr) 3asBICHHOH  MpOJaBIaMU
(M3rOTOBUTEISIMH, UCTIOJTHUTEIISIMU ) HH(GOPMAIIMU O HUX;

OCYILECTBIISATh OOIIECTBEHHBIH KOHTPOJIb 32 COOJIIOIGHUEM IIpaB MOTpeOUTENIeH U HANPaBJIsATh B OpraH
rOCYJapCTBEHHOTO HAA30pa W OpraHbl MECTHOTO CaMOyNpaBieHuss HHOpMaIHio 0 (hakTax HapyIICHHUN TpaB
noTpeOuTeNneil sl MPOBEIACHUS MPOBEPKU ATHX (PAKTOB W MPUHATHS B CIIydae MX MOJATBEPKICHUS MEp TI0
MIPECEUEHUI0 HapyIIeHUH MpaB MoTpeOuTeNnell B mpezenax MoJHOMOYMN yYKa3aHHBIX OPraHOB, Y4acTBOBATh B
IPOBEICHUH SKCIEPTHU3 MO (PaKTaM HapyLIEHUH IIpaB NOTpeOUTeNel B CBA3U ¢ 0OpallleHUs MU OTpEeOUTENEH.
IIpu ocymecTBieHMH OOIIECTBEHHOTO KOHTPOJS OOILIECTBEHHblE OO0beAMHEHUs moTpeduTeneil (ux
acCOIMalliK, COI03bl) HE BIpaBe TpeOOBaTh OT U3TOTOBUTENEH (MCIIONHUTENEH, TPOIaBLIOB, YIOTHOMOYEHHBIX
OpraHM3alil WIK YIOJHOMOYEHHBIX MHAMBUAYAIbHBIX MNPEAIPUHUMATENEH, UMIIOPTEPOB) MPEACTABICHUE
JOKYMEHTOB (BBITOJIHEHNE JEHCTBUI), 00513aHHOCTD MPEACTABIEHUS (BBIMNOIHEHNS) KOTOPBIX 10 TpeOOBaHUIO
MOTpeOUTENS HE YCTAaHOBJIEHA 3aKOHOM;

(B pen. deaepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

pacipocTpaHsATh MHPOPMAIIHIO O MpaBax MOTpeduTeneil U 0 HEOOXOAUMBIX JEHCTBHUAX MO 3alIUTe ITHX
MpaB, O pe3yJibTaTax CpPaBHUTEIBHBIX HMCCIEIOBAHUN KadecTBa TOBapoB (paboT, yciyr), a Takke HHYIO
nHpopMaInio, KoTopas OyAeT crocoOCTBOBATh peasin3alliil MpPaB M 3aKOHHBIX MHTEPECOB MOTPEOHUTENEH.
[Ty6nukyembie 0OIIECTBEHHBIMU O0BEIMHEHUSIMH TTOTPEOUTENEH (MX acCOIMalUsIMH, COI03aMU) PE3YIIbTaThI
CpPaBHUTEIBHBIX UCCIIETOBAHHIN KadeCcTBa TOBApOB (paboT, yCIIyT) HE SBISIOTCS PEKIaMOi;

BHOCUTH B (eicpalibHbIE OpraHbl MCIOJHUTEIBLHOW BJIACTH, OPTAaHHM3AIMU TPEIJIOKEHUS O TPHHITHH
Mep IO MOBHIIICHHIO KaueCcTBa TOBApOB (padoT, yCIyr), MO MPUOCTAHOBICHUIO NMPOU3BOJICTBA U pean3aluu
TOBapOB (BBIMOIHEHUS pabOT, OKa3aHUs yCIyT), IO OT3bIBY C BHYTPEHHETO PhIHKA TOBApOB (paboT, yCiyr), He
COOTBETCTBYIOILLUX MPEABABISIEMBIM K HUM U YCTAaHOBJIEHHBIM 3aKOHONATeNbCTBOM Poccuiickonn denepaunun
0 TEXHHYECKOM PETyJIUPOBAHUU 0053aTEIHHBIM TPEOOBAHUSIM;

BHOCUTh B OpraHbl MPOKYypaTypbl U (elepajibHble OpraHbl HCHOJIHUTEIBLHOM BJIACTH MaTepHaibl O
IPUBJICYCHUM K OTBETCTBEHHOCTH JIML, OCYILIECTBISIOUMX IPOU3BOACTBO M PpEAU3ALUI TOBApOB
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 08.12.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 05.01.2021
O 3awumTe npasB notpebutenen

(BpIONTHEHHE pabOT, OKa3aHHWE YCIYr), HE COOTBETCTBYIOLIUX MPEIBSIBISIEMBIM K HUM 00s3aTEIbHBIM
TpeOOBaHUSAM, a TakKKe HapyIIAIUX TpaBa NOTpeOUTENeH, YCTAaHOBICHHbIE 3aKOHAMHU W HWHBIMU
HOPMAaTHBHBIMH IPAaBOBbIMU akTaMu Poccuiickoit @enepanuu;

oOpamiatecss B OpraHbl MPOKypaTypbl C TMpocb0aMu TNPUHECTH NPOTECTHl O IPU3HAHUU
HEJCHCTBUTENbHBIMU  aKTOB  (efepalbHbIX OPraHoOB  MCIIOJIHUTEIBHOW  BJAcTH, AaKTOB  OPraHOB
UCIIOJIHUTENIbHON BiacTu cyObekToB Poccuiickoit deneparnyy n akToB OpraHoB MECTHOI'O CaMOYIpPaBJICHUS,
NPOTUBOPEYALIMX 3aKOHAM M MHBIM DPEryJIMPYIOLIMM OTHOLIEHHS B OOJACTH 3alUThl IpaB MoTpeduTeneit
HOPMAaTUBHBIM IIPaBOBBIM akTaM Poccuiickon Penepanny;

oOpamaTheCsi B Cybl C 3asBICHUSIMH B 3alIUTY TPaB MOTPEOUTENCH U 3aKOHHBIX MHTEPECOB OTACIBHBIX
notpeduTene (rpynmsl NoTpeOuTeNeH, HeOnpeAeIeHHOTO KpyTa IoTpeduTenei);

y4acTBOBaTh COBMECTHO C OpPraHOM TOCYJapCTBEHHOrO HaJa30pa B (OPMUPOBAHUU OTKPBITHIX U
OOIIEIOCTYITHBIX T'OCYAapCTBEHHBIX MH(POPMAIIMOHHBIX PECYpPCOB B 00JAacTU 3alllUTHI MpaB MOTpeOUTeNeH,
KayecTBa M 0€30MacHOCTH TOBapoB (padoT, ycuyr).

(ab3am BBeen DeaepanpHbiM 3akoHOM OT 18.07.2011 N 242-D3, B pen. DeaepanpHoro 3akona ot 25.06.2012
N 93-03)

Cratba 46. 3awmrta npaB W 3aKOHHbIX WHTEPECOB HeonpeaderieHHOro Kpyra
notped6utenen
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Opran rocyapcTBEHHOIO Haa30pa, OpPraHbl MECTHOI'O CaMOYIPABICHHUS, OOLIECTBEHHbIE OOBEANHEHUS
notpeduTeneil (MX acCoIMannm, COI3bl) BIIPaBe MPEIbIBIATh HCKH B CY/IbI O TPEKPAIIEHUH TPOTHBOIIPABHBIX
NeHCTBUIM M3roTOBUTENS (MCIOIHUTENS, MPOJABIA, YIOJTHOMOYEHHON OpraHU3aluy UId YHIOJHOMOYEHHOIO
UHMBUAYAJIBHOTO MIPEAIPUHUMATEIS], UMIIOPTEPA) B OTHOLIEHUH HEONPEAEICHHOr0 Kpyra noTpeouTesiei.
(uactb nepsas B pen. PenepanbHoro 3akona ot 18.07.2011 N 242-03)

[Ipu ynOBIETBOPEHHH TaKOTO WCKa CyJI OOS3bIBAaCT MPABOHAPYIIMTENS JOBECTH B yCTAHOBJICHHBIN
CYIOM CpOK 4epe3 CpelCTBa MaccoBOM HMH(OpMAIMM WIM WHBIM CIIOCOOOM J0 CBEIEHHs MOTpeduTeneit
pelieHue cya.

BerynuBiiee B 3aKOHHYIO CHUJIy PELIEHHE CyAa O MPHU3HAHUM JEHCTBUI M3rOTOBUTENS (MCIOTHUTENS,
IPOJIABIIA, YIOJHOMOYEHHOW OpPraHM3aly WIK YIOJIHOMOYEHHOTO HMHJAWBUAYaJbHOTO IpPEANPUHUMATENS,
UMIIOpTEPA) MPOTHUBOMPABHBIMU B OTHOIIEHHWU HEOMPEAENEHHOTO Kpyra moTpebuteneil o0s3aTenbHO IS
Cylla, pacCMaTpHUBAIOIIETO HMCK TMOTPEOUTENs] O 3allUTe €ro MpaB, BO3HHUKIIMX BCJEACTBUE HACTYILICHUS
TPaKIaHCKO-IIPABOBBIX MOCIEACTBUN JEHCTBUNA HU3TOTOBUTENS (MCHOJHUTENS, MPOJABIA, YIIOJIHOMOYCHHOM
OpraHM3aly WIH YIIOJIHOMOYEHHOTO MHANBHIyaJIbHOTO MPEeANPUHUMATENS], UMIIOPTEPA), B HaCTU BOIIPOCOB,
UMENH JIM MECTO TaKue JEHCTBUS M COBEPIICHbI JM OHM H3TOTOBUTENEM (MCIIOJHUTEIEM, IPOAABIIOM,
YIOJIHOMOYEHHONW  OpraHu3alMedl Wi  YINOJIHOMOYEHHBIM  WHJMBHAYaJbHBIM  MpEANPUHUMATEIIEM,
UMIIOPTEPOM).

OMHOBPEMEHHO C YJOBIETBOPEHHEM UCKa, TPEIBSIBICHHOTO OOIIECTBEHHBIM O0BEIMHEHUEM
norpebuteneil (MX accolManueil, CO30M), OpraHaMH MECTHOTO CaMOYIpaBJICHUS B HMHTEpecax
HEOIIPENIEIEHHOTO Kpyra MOTpeOuTenei, Cya NpUHUMAaeT pelIleHHe O BO3MEIICHWH OOIIECTBEHHOMY
o0beIMHEHNIO ToTpeduTeneld (MX accoIuali, COM3y), OpraHaM MECTHOTO CaMOYIPAaBICHUS BCEX
TIOHECCHHBIX I10 JIENTy CyJIeOHBIX M3/ICPKEK, a TAK)KEe MHBIX BO3SHHKIIUX JO OOpaIlleHUs B CYJl U CBSI3aHHBIX C
paccMOTpeHHEeM Jiejla HeOOXOAMMBIX PAacXol0B, B TOM YHCJIE€ PAcXOJOB Ha NPOBEICHUE HE3aBHCUMOU
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 08.12.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 05.01.2021
O 3awumTe npasB notpebutenen

9KCTIEPTU3bl B CIy4ae BBISABICHHUS B PE3yJIbTaTe MPOBEACHUS TaKOH 3KCIEPTH3bl HAPYLICHUS 00s3aTeNbHBIX
TpeboBaHuil kK ToBapaM (paboTam, yciyram).

[Ipesunent
Poccniickoit ®eneparn
b.EJIBIIMH
Mockaa, /lom CoBeroB Poccuu
7 despans 1992 rona
N 2300-1
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